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WHO WE ARE

•non-profit organization which serves 
refugees and others at risk due to their 
immigration status

•We welcome anyone asking for advice, 
counsel and support regarding these 
issues



OUR PROGRAMS

• Settlement services

• Immigration and Refugee 
Support Services

• Popular Education and

• Networking



Settlement Services 

• Find Shelter/Housing

• Social Assistance/OW/ODSP

• Appointment for medicals

• FCJ Primary Care Clinic 

• Counselling

• Volunteer Information and sessions

• Referral(s) to Organizations

• ELL Classes

• School/Homework 

• Child Care

• Employment and resume 



Settlement Program

• Bank Account/Life 
Coaching

• Youth Services
• Accompaniment
• IAD/LMIA/NSP
• Clothing/Food Bank
• Diapers
• OSAP



Settlement Program
• Uprooted U: an open education project for  

youth

• Junior Uprooted U: program to support 
young students who come to Canada and 
cannot access school immediately due to 
their status. 



Settlement Program

The Toronto Counter Human Trafficking 
Network (TCHTN) is committed to work 
towards the elimination of human 
trafficking in Canada and abroad, and 
to address the plight of trafficked 
persons through a holistic, human 
rights-based approach, focused on the 
needs of trafficked persons.

Anti - trafficking training 
program 

• Root causes of 

trafficking

• What is Canada doing?

• Definitions, protection, 

legal options

• Case Studies

• Practical tips for service 

providers

• Possible Actions



Settlement Program



Immigration help and refugee support
This component involves inland activities related to the refugee 
or immigration determination process:

• General Orientation
• Humanitarian and 

Compassionate application
• Refugee Process orientation
• BOC and narrative 
• Hearing Prep. Ready Tour 
• Refugee hearing representation
• Legal Aid/Referrals to Lawyer
• Work Permit/Work P Ext.
• PRRA
• P.R. applications and Family 

Reunification
• IRB Contact
• Change Address
• Amend TR Document
• RAD info-session
• RAD representation

• Judicial Review 
orientation

• Deportation Procedure 

• IFH/Renewal of IFH
• Travel Document
• Human trafficking 
• TRP
• Invitation letter
• Visa: orientation/visitor 

Visa/extension/student
• Follow up sponsorship 

/Breakdown 
Sponsorship

• Conditional PR Support
• Criminal Justice Support

• Citizenship applications



Immigration & Refugee Support
Alternatives to Detention

1) FCJ Refugee Centre provides supporting housing and 

other services for people that are released from 

immigration detention (support, applying for work permits 

and health coverage, accompaniment to appointments, 

encouraging reporting to CBSA, etc).

2) Family member, friends, NGO, community group, faith 

group.

3) Sometimes… Shelters, Refugee Houses, Refugee Centres 

and other similar organizations which are one good 

alternative with the concept of home-residences served by 

social service workers.



Popular Education

Sharing information with 
another agencies

-Connecting newcomer 
populations with up to date 
resources 

-Providing tools to navigate 
the legal and immigration 
process



RESOURCES/VIDEOS
• MY VOICE reflects the challenges that non- status and refugee faces 

in Canada such as mental health. 

• Syrian Refugees in Bulgaria: A Double Edged Sword, 

• Breaking the silence: a conversation around feminicide

Access Education: The film explores some of the 
barriers and impacts experienced by precarious migrant 
youth populations in accessing secondary and post-
secondary education in Ontario.



RESOURCES/DOCUMENTS
• The Inland Regularization Class: As part of our 25th Anniversary Celebration, the FCJ 

Refugee Centre is proposing a program aimed at providing a new avenue for 
regularization for many migrant populations that find themselves in various states of 
immigration status limbo, including legacy claimants. 

• UPROOTED EDUCATION: ONTARIO REPORT 2016:  The Uprooted Education 2016 
Ontario Report t is the result of a project undertaken by members of the FCJ Youth 
Network to explore how the unique trajectories and social locations of migrant youth 
with precarious immigration status intersect with access to, and involvement in, 
Ontario high schools. 

• FROM YOUTH TO YOU: This is a toolkit for a 
growing need for youth, and particularly 
newcomer and precarious migrant youth, to 
feel more valued and included in various 
services that they access in the City of 
Toronto.



RESOURCES/Publications



NETWORKS
1. TRAC/ DETENTION CENTRE 

2. COALITION OF SERVICE PROVIDERS

3. TORONTO COUNTER HUMAN TRAFFICKING 
NETWORK

4. FCJ YOUTH NETWORK

5. Toronto South Local Immigration Partnership: LIP

6. CANADIAN COUNCIL FOR REFUGEES, CCR

7. OCASI 

8. LGBTQ+ SETTLEMENT NETWORK

9. PRECARIOUS STATUS YOUTH NETWORK

10. NON-STATUS WOMEN NETWORK



ACCESSING TO 

SERVICES 



Introduction

• Who is considered a precarious 
migrant?

• Are you aware about the resources 
around you?

REFLECTING  ON 5 QUESTIONS: 



Introduction

• Has immigration status ever come up as 
a barrier in the services you receive?

• Are Service Providers aware of  
situations/scenarios that precarious 
migrants are facing in a new city?



PRECARIOUS MIGRANT 

Refers to those populations that hold some 
form of uncertain migration status- often 
lack of work authorization, the right to 
remain in the country permanently, social 
citizen rights etc. 



Introduction

Undocumented Torontonian 
(definition)

(Staff Report, May 2014)

Torontonians without full status or 
full status documents 

Undocumented
Often used interchangeably 
with “non-status,” most 
widely used by the City of 
Toronto

Non-status
Refers to those living here 
without official immigration 
status



 REFUGEE CLAIMANTS
 REFUSED REFUGEE CLAIMANTS
 TEMPORARY FOREIGN WORKERS

 STUDENTS
 VISITORS

 VICTIMS AND SURVIVORS OF HUMAN 
TRAFFICKING

 PEOPLE INVOLVED IN SPONSORSHIP 
BREAKDOWN

 OR ANYONE ELSE WITHOUT OFFICIAL 
IMMIGRATION STATUS

INTRODUCTION 



Equity for Precarious Migrants in Canada

• Precarious migrants in Canada are vulnerable to many 
forms of abuse as the law often fails to protect them – both 
in principle and in practice. 

• The existence of these impermanent or illegitimate 
immigration statuses that fall outside permanent residency 
is the result of the unfair, inequitable and restrictive nature 
of our refugee and immigration system.

• People find themselves with precarious immigration status 
or without status in Canada for a variety of reasons but 
most relate to their circumstances of being oppressed on 
the basis of their race, gender, disability, social status, 
economic status, age, and/or variation from gender or 
sexual 



Refugees

The 1951 Refugee Convention spells out that a 
refugee is someone who "owing to a well-founded 
fear of being persecuted for reasons of race, religion, 
nationality, membership of a particular social group 
or political opinion, is outside the country of his 
nationality, and is unable to, or owing to such fear, is 
unwilling to avail himself of the protection of that 
country."



Trafficked person 

"Trafficking in persons" shall mean the recruitment, 
transportation, transfer, harbouring or receipt of persons, by 
means of the threat or use of force or other forms of coercion, 
of abduction, of fraud, of deception, of the abuse of power or 
of a position of vulnerability or of the giving or receiving of 
payments or benefits to achieve the consent of a person 
having control over another person, for the purpose of 
exploitation. Exploitation shall include, at a minimum, the 
exploitation of the prostitution of others or other forms of 
sexual exploitation, forced labour or services, slavery or 
practices similar to slavery, servitude or the removal of organs.



On February 20th and 21st

2013, City Council adopted 
the following:

Council reaffirmed its 
commitment to ensuring 

that Torontonians without 
full status or full status 

documents have access to 
City services without fear, 

and requested that City 
staff improve 

undocumented 
Torontonians' access to 

City services. 

Motion approved by the City 



Precarious Migrants  

According to The Solidarity City Network 

(December 2013)

“around  400,000 precarious- and non-

status migrants live and work in Toronto, 

pay taxes, raise families, build 

relationships, and support the economic, 

cultural and social fabric of life”



6 Recommendations to  improve 
undocumented Torontonians' access to City 

services 

Staff Training to Ensure 

Access 

Enabling Service 

Complaints without Fear 

2

3

4 Public Education to Increase Access 



Recommendations to  improve undocumented 
Torontonians' access to City services 

Opportunities for City-funded 

Agencies to Improve Access 

Work with Provincial and Federal 

Governments to Increase Access 

5

6



CITY RESOURCES  

Access T.O.  

www.toronto.ca/accessTO



Gender 
Identity

Key elements: INTERSECTIONALITY

Recognize the 
intersecting 
identities and how 
this mark their 
experiences 
(intersecting 
identities increase 
vulnerability)



PRECARIOUS MIGRANT 



Functions IRB IRCC CBSA

Make refugee and immigration policy No Yes No

Determine the eligibility  of people to claim refugee 
protection

No Yes Yes

Decide refugee claims made by people in Canada Yes No No

Decide refugee claims made by people abroad No Yes No

Hold admissibility hearings to determine if people may 
enter or remain in Canada

Yes No No



GOVERNMENT INSTITUTIONS: 
IRB, IRCC, CBSA.  Differences 

Functions IRB IRCC CBSA

Arrest and detain people under IRPA No No Yes

Hold detention reviews Yes No No

Select immigrants No Yes No

Determine residency obligations No Yes No

Issue visitor visas, student visas, travel documents, work 
permits or Minister’s permits

No Yes No



Functions IRB CIC CBSA

Hear appeals on immigration matters (removal orders, 
sponsorship appeals, PR obligations)

Yes No No

Do pre-removal risk assessments (PRRA) No Yes No

Remove people from Canada No No Yes

Decide application to stay in Canada on Humanitarian and 
Compassionate grounds

No Yes No

Issue security certificates No Yes No

Grant Citizenship No Yes No

FCJ Refugee Centre

GOVERNMENT INSTITUTIONS: 
IRB, IRCC, CBSA.  Differences 



FCJ Refugee Centre 208 Oakwood Ave. Toronto, ON  M6B 2V4 
www.fcjrefugeecentre.org
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FCJ Refugee Centre
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Humanitarian and 
Compassionate 

ApplicationRefused claimants must wait for 12 

months before applying for H&C.

Claimants from safe countries or DCO 

have to wait for 36 months before 

applying for H&C.

No wait necessary if there are children 

or high medical needs involved

If an H&C application is submitted and 

the applicants are removed or if they 

leave Canada, the application is sent 

back.

It is not possible to include dependents 

in the H&C application if they are 

outside Canada (but they must be 

listed).



Humanitarian and 
Compassionate 

Application
An inland application for permanent 

residence 

Decided by IRCC officers at the local 

office

Can apply at any time

The H&C is totally “discretionary” –This 

means no claim is certain

Often most useful application for women 

who have experienced GBV in county of 

origin or in Canada



1. DOCUMENT CHECK LIST 

2. GENERIC APPL FORM 

3. SCHEDULE A 

4. ADDITIONAL FAMILY INF.

5. SUPPLEMENTARY INFO

6. USE OF REPRESENTATIVE

7. ADDITIONAL DEPENDANTS



Humanitarian and 
Compassionate Case

Document Gathering Guide  The Following is a list of the most 

common documents that H&C 

applicants can use to support 

their case. 

It is not required that you gather 

all of the documents. 

However, the more supporting 

document the better argument we 

can make for your case. 



Humanitarian and 
Compassionate Case

Document Gathering Guide  1. Establishment in the Country:

-Proof of stable employment, 

proof of academic 

achievements/upgrading/linguistic Studies 

.

2. Financial establishment: Proof of 

financial stability 

3. Community and Volunteer Involvement:

Support and reference letters 

4. Ties to Canada and separation of 

relatives

5. Medical Inadequacies 

6. Discrimination and Harassment 

Economic Hardship

HARDSHIP



Humanitarian and 
Compassionate Case

Document Gathering Guide  
1. Proof of the child’s age and identity 

2. The Children’s Establishment and 

Education

3. Medical Issues and Special Needs 

4. Gender Issues

5. Dependency of the Child 

6. Condition in the Country of Origin 

BEST INTEREST OF THE CHILDREN 



http://www.fcjrefugeecentre.org/

FCJ Refugee Centre



Who Can be a Family 
Sponsor?

Canadian citizens or permanent residents can be a 

sponsor if:

1) They prove to Citizenship and Immigration Canada 

(CIC):

i) their family relationship with the person 

they want to sponsor.

ii) they have the financial capacity to meet all 

the basic requirements for the sponsored family 

member(s) to be established in Canada.

2) They sign a Sponsorship Agreement and 

Undertaking with CIC (a  legal document committing 

them to provide for the “basic requirements” of 

the sponsored family member).



Which Family Members 
Can You Sponsor?

Spouse:  someone to whom you are legally married

Common-Law Partner :  must  be living together in 

conjugal relationship for at least 1 year without 

interruption. 

Conjugal Partner :  maintained a conjugal relationship 

for at least 1 year, but for a good reason were 

prevented from living together or getting married 

(such as LGBTQ+ couples in countries where it is 

persecuted).

Dependent Children:  under 19 and unmarried, over 19 

for children with disabilities

Parents and Grandparents: Parents and grandparents of 

Canadian citizens and permanent residents may acquire 

a long-term visitor visa (“Super Visa”).

Brothers and Sisters, Nieces and Nephews, and 

Grandchildren: ONLY IF they are orphaned, under 18, 

and unmarried (or not in a common-law relationship).

Accompanying relatives of the above (spouses, 

partners, dependent children).

*Other relatives can be sponsored only under special 

conditions



Sponsoring a Spouse

Minimum Age of Eligibility

As of June 10, 2015, individuals applying to immigrate 

to Canada as a spouse or common-law partner of a 

Canadian permanent resident or citizen must be at 

least 18 years old in order to be considered eligible. 

Barbaric Cultural Practices Act

Women cannot be sponsored by the partner if they are 

in polygamous relationships or forced marriages – no 

actual provisions to support or protect these women –

only exclusion  



Sponsoring a Spouse

Proxy*, telephone, fax, internet, or similar marriages 

are now considered “excluded relationships”, making 

them insufficient for spousal or common-law partner 

sponsorship. 

Exceptions:

Travel due to being a member of the Canadian Armed 

Forces

If the individual qualifies as a common-law partner, 

the application will continue to be processed under 

that relationship status category

In certain cases, if an individual’s safety and/or 

wellbeing is at risk, officers will be sensitive and 

flexible with the regulations

* either one or both individuals are not physically 

present at the marriage ceremony



Sponsoring a Spouse

Five-year sponsorship bar for persons 

who were previously sponsored to come to 

Canada as a spouse or common-law partner 

As of June 10, 2015, an individual who 

has been previously sponsored as a 

spouse, common-law partner or conjugal 

partner cannot sponsor a foreign 

national as a spouse, common-law 

partner or conjugal partner within five 

years of becoming a permanent resident



Sponsoring a Spouse

Since Oct 2012, Conditional Permanent 

Residence is given to sponsored spouses 

for two years

The couple must live together during 

that period unless:

They had been married for two years 

before submitting the sponsorship

They have a child together

If condition is broken due to abuse or 

neglect, sponsored PRs are supposed to 

call IRCC to report

IRCC call centre does not always know 

what to do with these cases



Sponsoring a Spouse

Proving Abuse or Neglect

The conditional measure would cease to apply in 

instances where there is evidence of abuse or neglect by 

the sponsor, or of a failure to protect from abuse or 

neglect by a person related to the sponsor, whether that 

person is habitually residing in the household or not 

during the conditional period (CIC backgrounder).   

Explain that the marriage was a genuine one (provide 

details, pictures and proof of joint 

leases/accounts/taxes where possible)

Explain the abuse

Provide proof of abuse (letter from shelter, 

counsellors, friends and family, police report, etc)

Explain why IRCC was not informed (usually people don’t 

know they are supposed to).



Sponsoring 
Parents/Grandparents



Sponsoring 
Parents/Grandparents

SUPER VISA: As of December 1, 2011, for 

Parents and Grandparents, which is 

valid for up to 10 years allows an 

applicant to remain in Canada for up 

to 24 months at a time without the 

need for renewal of their status

Provide a written commitment of 

financial support from their child or 

grandchild in Canada who meets a 

minimum income threshold

Prove that they have bought Canadian 

medical insurance coverage for at 

least one year.  

Complete an Immigration Medical 

Examination



Sponsorship Breakdown 
(When no CPR)

A sponsorship breakdown occurs when:

the sponsor or co-signer refuses or is 

unable to provide some or all the 

basic requirements, and:

the sponsored family member(s) starts to 

collect social assistance from a 

program like Ontario Works or ODSP.

If the sponsored family member(s) does 

not collect social assistance due to 

self-supporting solutions, then it is 

not a sponsorship breakdown. 



Sponsorship Breakdown
(When no CPR)

Their immigration status is not 

affected. 

All the rights and benefits to which a 

sponsor is entitled are not affected.

They will have the right to sponsor 

other relatives in the future if 1) 

the sponsorship period is finished, 2) 

they have repaid outstanding debts and 

3) they are not on social assistance 

for at least 12 months before the time 

planning to submit a sponsorship 

application.



BACKLOG AND LEGACY 
CASES

Old cases that  have been stuck in 

a bureaucratic backlog, causing 

anxiety and hardship, while newer 

cases are dealt with quickly. 

High intake for cases and a reduced 

number of decision-makers resulted 

in a growing backlog of unresolved 

immigration appeals, such as 

refused sponsorship applications 

and removal orders, along with an 

increase in average processing 

time.



LEGACY’ ASYLUM CASES 

Asylum claims are among 6,500 

so-called “legacy cases”  had 

been filed before the previous 

Conservative government 

changed the rules in December 

2012 to expedite the asylum 

process, to address the 

growing backlog. 

All legacy claims are expected 

to be cleared by the end of 

2018.



Backlog Refugee Claimant 
Cases 

Cases sent back to the IRB by the 

Federal Court and the Refugee Appeal 

Division; refugee claims that have been 

made since December 15th, 2012, but are 

still waiting for a hearing, well beyond 

the processing time established in the 

law.



FCJ Refugee Centre


