
   

   

The Precarious Migrant Protection and Support Services allows the FCJ Refugee Centre to strengthen 

the service provision for precarious migrant populations living in Toronto. 

Through the program we welcome new clients who are looking for support regarding immigration and 

settlement issues. 

 One of the components of this program is “The Precarious Migrant Protection and Support Directory” 

 

 

The Precarious Migrant Protection  and Support Program Directory  
is possible thanks to the support of the Law Foundation Ontario 

FCJ  REFUGEE CENTRE 



2  

2  

Houses in Toronto  

The Precarious Migrant Protection and Support Program                                                    Directory  

FCJ Refugee Centre                                                                      208 Oakwood Ave. Toronto  416 469 9754 

  
Settlement 

  

Access Alliance Multicultural and Community Services 
Provides free settlement services to support newcomers through the difficult process of adjusting to a new 

country. 

340 College Street, 
TO, ON, M5T 3A9 

T: (416) 324-8677 
F: (416) 324-9074 
Confidential Fax: 
(416) 324-9490 

Monday: 9am-8pm 
Tuesday: 9am-5pm 
Wednesday: 1pm-5pm 
Thursday: 9am-5pm 
Friday: 9am-5pm 
Sat & Sun: Closed 

FCJ Refugee Centre 
FCJ Refugee Centre provides services and support for precarious migrants that are new to Canada. 

208 Oakwood Avenue, 
TO, ON, M6E 2V4 

T: (416) 469-9754 
F: (416) 469-2670 

Monday to Friday: 
9:30am-5pm 

Coalition Of Service Providers  
The Coalition includes refugee houses and agencies who work with vulnerable populations across   

Southern  Ontario  

Adam House 
Lucy Chaimiti 
416-538-2836  

info@adamhouse.org    
www.adamhouse.org 

 

Canadian Red Cross / First Contact 
Jean Suh 

416-480-2500 
 firstcontactontario@redcross.ca  

www.redcross.ca 
(Observer) 

 

Christie Refugee Welcome Centre 
Linda Moorcroft 

416-588-9277 
general@christiestreetrc.com 

www.christiestreetrc.com 
 

FCJ Refugee Centre 
Loly Rico 

416-469-2670 
info@fcjrefugeecentre.org 
www.fcjrefugeecentre.org 

 

Matthew House Toronto 
Anne Woolger  
416-364-8287 

refugeeclaim@matthewhouse.ca 
www.matthewhouse.ca 

Quaker Committee for Refugees  
Eusebio Garcia  

garcialapaz@gmail.com  
416-964-9669  

www.quakerservice.ca 
 

Romero House 
Jenn McIntyre 
416-763-1303 

info@romerohouse.org 
www.romerohouse.org 

 

Sojourn House 
Debbie Hill 

416-864-9136 
info@sojournhouse.org 
www.sojournhouse.org  

 
Silas Hill Home for Refugees  

Rob Perry 
416-499-4209  

robp@thepeopleschurch.ca 
www.silashill.ca 

mailto:info@adamhouse.org
http://www.adamhouse.org
http://www.redcross.ca
mailto:general@christiestreetrc.com
http://www.christiestreetrc.com
mailto:info@fcjrefugeecentre.org
http://www.fcjrefugeecentre.org
mailto:refugeeclaim@matthewhouse.ca
http://www.matthewhouse.ca
http://www.quakerservice.ca
mailto:info@romerohouse.org
http://www.romerohouse.org
mailto:info@sojournhouse.org
http://www.sojournhouse.org
mailto:robp@thepeopleschurch.ca
http://www.silashill.ca
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WINDSOR  

KITCHENER 

       HAMILTON    

Angela Rose House 
Margaret  Patalas 

519-915 0885 
oaksis@mnsi.net 

 

Matthew House  Windsor 
Heather Mantle 
519-945-7627 

info@matthewhousewindsor.org   
matthewhousewindsor.org 

 

 

 

Carty House 
Jacqueline Romero 

Phone: 613-236-8855 
office@cartyhouse.org 
www.cartyhouse.org 

 
Matthew House  Ottawa 

Miriam Rawson 
613-212-1499 

info@matthewhouseottawa.org 
www.matthewhouseottawa.org 

Welcome Home Refugee House  
Sharon Schmidt 
519-340-0570  

sschmidt@rayofhope.net 
welcomehomekw.ca   

 
Mennonite Coalition for Refugee 

Support MCRS 
Shelley Campagnola 
Phone:519-571-1912 

refugee@mcrs.ca 
www.mcrs.ca   

Micah House 
Scott Jones 

905-296-4387 
Scott@micahhouse.ca 
www.micahhouse.ca 

OTTAWA 

PETERBOROUGH 

FORT ERIE  

Casa EL Norte 
Lynn Hannigan 
Maria Londono 

casaelnorte281@gmail.com 
 905-871-4483 

 

Chez Marie 
  Sr Judith  Carroll 

Maria Londono 
905-682-5795 

marial@cogeco.net 
 
 

Matthew House Ft. Erie  
John Mtshede 
905-871-6059 

matthewhfe@gmail.com  
www.matthewhouseforterie.com 

 
 

Fort Erie Multicultural Centre 
Peace Bridge Newcomer Centre 

Martha Mason, Leonas Rackauskas 
905.871.3641, 905.994.6005                                                                                   

border@firststepsincanada.com  
www.firststepsincanada.com 

Vive  
Mariah Walker 
716-892-4354 
Buffalo, NY 

www.viveinc.org 
 

Freedom House  
Deborah A. Drennan 

313-964-4320 
Detroit, MI 

ddrennan@freedomhousedetroit.org  
www.freedomhousedetroit.org 

OUTSIDE OF CANADA  

Casa Maria Refugee Homes 
Sister Ruth Hennessey 
Phone: 705-743-5164 

RuthHennessey@nexicom.net 

mailto:oaksis@mnsi.net
mailto:info@matthewhousewindsor.org
matthewhousewindsor.org
mailto:office@cartyhouse.org
http://www.cartyhouse.org
mailto:info@matthewhouseottawa.org
http://www.matthewhouseottawa.org
mailto:sschmidt@rayofhope.net
welcomehomekw.ca
mailto:refugee@mcrs.ca
http://www.mcrs.ca
mailto:Scott@micahhouse.ca
http://www.micahhouse.ca
mailto:casaelnorte281@gmail.com
mailto:marial@cogeco.net
mailto:matthewhfe@gmail.com
http://www.matthewhouseforterie.com
mailto:border@firststepsincanada.com
http://www.firststepsincanada.com
http://www.viveinc.org
mailto:ddrennan@freedomhousedetroit.org
http://www.freedomhousedetroit.org
mailto:RuthHennessey@nexicom.net
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  Housing 
  

Youth Without Shelter 
Emergency shelter for homeless youth who are between the ages of 16 and 24. 

6 Warrendale Court 
TO, ON, M9V 1P9 

T: (416) 748-0110 
F: (416) 748-2169 

Open 24 hours, 7 days a week 

Covenant House 
Emergency shelter available to youth with or without status. 

20 Gerrard Street East 
TO, ON, M5B 2P3 

T: (416) 598-4898 
F: (416) 204-7030 

Open 24 hours, 7 days a week 

Sojourn House 
Offers shelter (emergency and transitional housing), settlement counseling, and referrals to alternative  

services and assistance for those with refugee status. 

101 Ontario Street 
TO, ON, M5A 2V2 

Shelter/Housing: 
(416) 864-0515 
Transitional Housing:  
(416) 864-9900 

  

Romero House 
Offers housing, settlement and advocacy services to resettled refugees. 

1558 Bloor Street West 
TO, ON, M6P 1A4 

T: (416) 763-1303 
F: (416) 763-2939 

24 hours a day, 7 days a week 

FCJ Refugee Centre 
 

Transitional housing and settlement support for refugees and precarious migrant women. 

208 Oakwood Avenue 
TO, ON, M6E 2V4 

T: (416) 469-9754 Ext. 229 
T: (416) 469-2670 

Monday: 9am-5pm 
Wednesday: 9am-2pm 
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Food Banks 
There are approximately over 200 emergency food programs in Toronto. The following agencies have 
confirmed that they do indeed serve non-status people.  
 
If you have any problems getting help at the food bank or if you don’t have required documents to  
access food, contact Maureen Tracey, Director of Agency Relations at Daily Bread Food Bank.   
 

Daily Bread Food Bank 

191 New Toronto Street 
Toronto, ON M8V 2E7  

416-203-0050  
Fax: 416-203-0049  

Monday to Friday 8:30 am to 4:30 
pm 

Saturdays and Sundays  Closed 

The STOP Community Food Centre  

1884 Davenport Rd,  
Rear Entrance,  
Toronto, ON, M6N 4Y2  

Office phone:  (416) 652-7867  
Fax:  (416) 652-2294  

 

Syme-Woolner Neighborhood and Family Centre Food Bank 

190 Woolner Ave, Basement Rec-
reation Room,  
Toronto, ON, M6N 1Y3  

Office phone:(416) 766-4634  
Fax:(416) 766-8162  

Tue, Thu 9 am-12 noon  
* closed 1st full week of month  

Scott Mission Food Bank and free clothing store:  

502 Spadina Ave,  
Toronto, ON, M5S 2H1  

Office phone: (416) 923-8872  
Fax:  (416) 923-1067  

 

Fort York Food Bank  

797 Dundas St W,  
Toronto, ON, M6J 1V2  

Office phone: 416-203-3011  
Fax: 416-203-3275  

Mon 1-3, Wed 4-7  

416 Drop-In 

416 Dundas St E,  
Toronto, ON, M5A 2A8  

Office phone: (416) 928-3334  
Fax: (416) 928-2044 
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Mental Health 

Centre for Addition and Mental Health (CAMH) 
Offers psychiatrists, nurses, psychologists, social workers, child and youth workers, therapists and others. 

Open to all including those with precarious status and non-status. 

1001 Queen St. W 
TO, ON, M6J 1H4 

T: (416) 535-8501 Monday to Friday: 
8:30am-4:30pm 

The Access Point 
Offers individual mental health and addictions support services and supportive housing. 

661 Yonge St., 4th Floor 
TO, ON, M4Y 1Z9 

T: (416) 640-1934 
F: (416) 499-9716 

Monday to Friday: 
9am-5pm 

Psychiatric Services – FCJ Refugee Centre 

208 Oakwood Avenue 
TO, ON, M6E 2V4 

T: (416) 469-9754 
F: (416) 469-9754 

Call for appointment 

Health Care for People Without Insurance in Toronto 
 
There are health care services throughout Toronto, even if you do not have  official immigration status. 
Toronto became a Sanctuary City , allowing precarious migrants  to access some services regardless of 
immigration status. For free services available without insurance, there are specific Community Health 

Centres [CHCs] throughout the City. 
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                      Health 

Immigrant Women’s Health Centre 
Sexual health clinic for those with or without OHIP. 

489 College St. Suite 200 
TO, ON, M6G 1A5 

T: (416) 323-9986 
F: (416) 323-0447 

Monday to Thursday: 
9am-5pm 
By Walk-in only 

Queen West Community Health Centre 
    Clinic available to those who are without status.   

168 Bathurst Street 
TO, ON, M5V 2R4 

T: (416) 703-8480 
F: (416) 703-8479 

Saturday: 10am-2pm 
By Walk-in only 

Access Alliance Multicultural Health and Community Services 
Clinic available to those who are without status. 

761 Jane Street, 2nd Floor 
(at Woolner) 
TO, ON, M6N 4B4 

T: (416) 760-2815 
F: (416) 760-8670 

Monday & Thursday: 
4pm-7:30pm 
By Walk-in only 

Community Volunteer Clinic for the Medically Uninsured 
Clinic available to those without status (including refugees and homeless persons). 

1127 Markham Rd, Unit 1 
Scarborough, ON, M1H 2Y5 

T: (647) 267-2176 
F: (416) 264-4456 

Tuesday & Thursday: 
5pm-8:30pm 
By Walk-in only 

Primary Care Clinic – FCJ Refugee Centre 
Clinic available to ALL without health coverage. 

208 Oakwood Avenue 
TO, ON, M6E 2V4 

T: (416) 469-9754 
F: (416) 469-2670 

Saturday (except long weekends): 
10am-1pm 
Tuesday (twice a month): 5:30pm-
8pm 
By Appointment only 

New Best Care Medical Centre 
Clinic available to those without OHIP coverage. 

790 Burnhamthorpe West, 
Unit 4, Mississauga, ON 
L5C 4G3 

T: (647) 200-3353 Sunday: 2pm-5pm 
Friday: 4pm-7pm 
By Appointment only 

EdgeWest – Davenport-Perth Neighbourhood and Community Health Centre 
Offers youth-positive health care, mental health support and referrals, sex-positive health information and 

services, low cost (or free!) birth control and STI testing to youth between the ages of 13 and 29. 

1900 Davenport Road 
TO, ON, M6N 1B7 

T: (416) 652-4363 Monday & Wednesday: 4pm-8pm 
Saturday: 10am-2pm 
By Walk-in only 

The Precarious Migrant Protection and Support Program                                                    Directory 

FCJ Refugee Centre                                                                      208 Oakwood Ave. Toronto  416 469 9754 
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Education 

Uprooted U – FCJ Refugee Centre 
An education program for non-status and precarious migrant youth who are facing challenges in enrolling 

in college and university. 
 

208 Oakwood Avenue 
TO, ON, M6E 2V4 

T: (416) 469-9754 
F: (416) 469-2670 
 

Tuesday: 2pm-4pm ONLY 

Helping Youth Pursue Education (HYPE) Program – Centennial College 
 

This program focuses on building employment capacity with participants, based on comprehensive assess-
ment, and individualized Career Action Plan to identify critical skill gaps and a strategy for acquiring them, 
supported with coaching/mentoring to build healthy social networks and job search networks. Participants 

can include those with precarious status. 
 

  T: (416) 289-5000 
Ext. 3363 
 

Six Week Summer Program 

Ryerson University Now (RUN) Program – Ryerson University 
The RUN Program aims to encourage high school students and community members to participate in post-
secondary education by offering them a credit course form the G. Raymond Chang School of Continuing 

Education. 
 

297 Victoria Street 
TO, ON, M5B 1W1 

T: (416) 979-5000 
Ext. 2291 
F: (416) 979-5309 

Monday: 9am-5pm 
Tuesday: 10:30am-6:30pm 
Wednesday: 9am-5pm 
Thursday: 10:30am-6:30pm 
Friday: 9am-4pm 
 

 
Davenport-Perth Neighbourhood and Community Health Centre 

Program for numeracy and literacy for youth who are 19+. Open to all status youth, however, documenta-
tion will need to be filled out for government purpose. 

 

1900 Davenport Road 
TO, ON, M6N 1B7 

T: (416) 656-8025 
Ext. 421 
F: (416) 656-1264 

Monday to Thursday: 
1pm-3pm AND 7pm-9pm 
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Employment 

Worker’s Action Centre 
A worker-based organization that provides information and rights advice to people in low-wage and unstable 

employment. 

720 Spadina Avenue 
TO, ON, M5S 2T9 

T: (416) 531-0778 
F: (416) 533-0107 

Monday to Wednesday: 11am-
3pm 
Thursday: 1pm-3pm 

FCJ Refugee Centre 
Provide orientation, resume and job search assistance, and employment related referrals for diverse  

newcomer populations. 

208 Oakwood Avenue 
TO, ON, M6E 2V4 

T: (416) 469-9754 
F: (416) 469-2670 
Visit www.uprootedyouth.ca    

Monday to Friday: 
9:30am-5pm 

Parents & Expecting Parents 

Jessie’s House 
A multi-service resource centre for pregnant teenagers, young parents and their children. 

205 Parliament Street 
TO, ON, M5A 2Z4 

T: (416) 365-1888 
F: (416) 365-1944 

Monday to Thursday: 9am-5pm 
Friday: 9am-2pm 

Transitional Housing Program – FCJ Refugee Centre 
Transitional housing and settlement support for refugee and precarious migrant women. 

208 Oakwood Avenue 
TO, ON, M6E 2V4 

T: (416) 469-9754 
Ext. 229 
T: (416) 469-2670 

Monday: 9am-5pm 
Wednesday: 9am-2pm 
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Toronto Counter Human Trafficking Network  
 
The Toronto Counter Human Trafficking Network (TCHTN) is committed to working to-
wards the elimination of human trafficking in Canada and abroad, and to address the plight 
of trafficked persons through a holistic, human rights-based approach, focused on the needs 
of trafficked persons.  

 

Organization 

 

Address 

 

Website 

 

Contact 

person 

FCJ Refugee Centre 208 Oakwood Ave,  
Toronto, ON M6E 2V4 

fcjrefugeecen-
tre.org 

Varka 
Kalaydzhieva  
416-469-9754x228 
 

360°kids 10415 Yonge St, Richmond Hill, 
ON L4C 0Z3 
 

360kids.ca Tehsin Jaffer  
905-475-6694 

Aurora House 1774 Queen St E. 
Toronto, ON 

aurorahouse.ca Christy Lang-
schmidt 
1-877-935-8656 
x70 

Barbra Schlifer Com-
memorative Clinic 

489 College Street, Suite 503 
Toronto, ON 

schliferclinic.com Nora Angeles 
416-323-9149x245 

Covenant House Toronto 20 Gerrard Street E. Toronto, ON covenanthouse.ca Julie Neubauer 
416-204-7049 
 

East Metro Youth Ser-
vices 

1200 Markham Rd #200,  
Scarborough, ON M1H 2Y9 
 

emys.on.ca Carly Kalish 
416-452-3018 

Faith Alliance 101 Thorncliffe Park Dr,  
East York, ON M4H 1M2 

Faithalliance.ca Ann McGowan  
416-925-2833 

Fight For Freedom N/A fight4freedom.ca/ Mike Fischhoff 

Free Them N/A freethem.ca Shae 
289-259-1606 

LOFT Community Ser-
vices 

15 Toronto St., 9th Floor,   
Toronto, ON M5C 2E3 

Julia Vanderheul 
416-822-3474 
tay@loftcs.org 
 

 

Martha Asselin 
(Volunteer) 

N/A N/A Martha Asselin 
416-845-7024 

METRAC Action on Vio-
lence 

158 Spadina Road,  
Toronto, ON, M5R 2T8 
 

metrac.org Silmy Abdullah 
416-392-3138 

Resources for survivors of Human Trafficking  

http://www.360kids.ca/
http://www.schliferclinic.co/
http://www.emys.on.ca/
http://www.faithalliance.ca/
http://www.fight4freedom.ca/
http://www.freethem.ca/
http://www.metrac.org/
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Toronto Counter Human Trafficking Network  

Resources for survivors of Human Trafficking  

Organization Address Website Contact 

person 

Mennonite New Life Cen-
tre of Toronto 

 mnlct.org Jessika Liao 
 416-699-4527 ext 
242 
Rebecca Lowen 
ext 243 

Native Women's Re-
source Centre of Toronto 

191 Gerrard St E, Toronto, ON  
M5A 2E5 

nwrct.ca Laurie Hermiston 
416-963-9963x204 

National Council of  
Jewish Women 

4700 Bathurst St, North York, ON 
M2R 1W8 
 

ncjwctoronto.org Rachel Ornoy 
416-633-5100 

The Salvation Army Im-
migrant & Refugee Ser-
vices 
 

160 Jarvis Street,   
Toronto, ON M5B 2E1 

torontoharbour-
light.ca 

Angelica Hernan-
dez 
416-682-2491 

Aura Freedom Internatio-
nal 
 

 aurafreedom.org Marissa Kokkoros 
647-831-7672 

Maggie Walker 
(Volunteer) 

N/A N/A Maggie Walker 
416-729-0971 

Bahar Banaei (Volunteer) N/A N/A Bahar Banaei 
647-505-6933 

Stop The Traffik N/A stopthetraffik.org/
canada 

Andria Kenney 
416-524-9979 

Ontario Council of Agen-
cies Serving Immigrants 
 

110 Eglinton Ave W,  
Toronto, ON M4R 1A3 

ocasi.org Amy Casipullai 
416-322-4950x239 

Toronto Public Health  1.toronto.ca Marlon Merraro 
416-338-3638 

u-r home 800 Davis Dr,  
Newmarket, ON L3Y 2R5 

 Debbie Pond 
416-553-3245 

The I Do! Project  idoproject.ca Shirley Gillett 
647-457-6914 

South Asian Women's 
Centre 

800 Lansdowne Avenue, 
 Toronto, ON M6H 3Z5 

sawc.org Kripa Sekhar 
Marmitha Yogara-
jah 
416-537-2276x222 

The Neighbourhood 
Group 

Central Neighbourhood House 
349 Ontario St.,  
Toronto, ON M5A 2V8 
 

theneighbourhood-
group.org 

Pamela Gawn 
416-925-4363 

http://www.mnlct.org/
http://www.nwrct.ca/
http://www.ncjwctoronto.org/
http://www.aurafreedom.org/
http://www.stopthetraffik.org/canada
http://www.stopthetraffik.org/canada
http://www.ocasi.org/
http://www.sawc.org/
http://www.theneighbourhoodgroup.org/
http://www.theneighbourhoodgroup.org/
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