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J{Y s rerveee came LAND ACKNOWLEDGMENT

YEARS Walking with Uprooted People for 30 years

The land we are standing on today is the traditional territory of
many nations including the Mississaugas of the Credit, the
Anishnabeg, the Chippewa, the Haudenosaunee and the Wendat
peoples and is now home to many diverse First Nations, Inuit and
Métis peoples. We also acknowledge that Toronto is covered by
Treaty 13 signed with the Mississaugas of the Credit, and the

Williams Treaty signed with multiple Mississaugas and Chippewa
bands.



B eruces coee WHO WE ARE

YEARS Walking with Uprooted People for 30 years

* We are a non-profit organization which serves refugees and others at
risk due to their immigration status

*  We welcome anyone asking for advice, counsel and support regarding
these issues.

* We address systemic issues that newly arrived refugee claimants and
persons with precarious immigrations status face in Canada including
lack of resources, marginalization, and discrimination.

* FCJ Refugee Centre is unique in its capacity to serve anyone who needs
assistance. We have a particular penchant for serving populations who
we term as “precarious migrants”.

I c J ] oroote |

FCJ Refugee Centre serves refugees and others at risk due

to their immigration status, and wefcomes anyone asking
for advice, counsel and support.

Settlement Program

Immigration Help &
Refugee Protection

Anti- Human Trafficking Program
Popular Education

Networking

www.fcjrefugeecentre.org
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Refugee process . |
e Shelter for e Migrants Workers @ 416- 469 9754

Immigration
orientation
PRRA

Refugee appeal
H&C
Sponsorships

Mobile Clinic
e Direct services to
trafficked persons info@fcjrefugeecentre.org
e Migrant Women's
Counter Trafficking

women & kids
e Refugee housing
hub
e Women's services
e Food distribution
e English Classes
e Clinic
e Youth
e Access to
Education

(© 437-2173786

f @FCJRefugeeCentre

© @fcjrefugeecentre

Work permit Alllance X ° | ‘ ¥ @RefugeeCentre
e Youth Alliance . FCJ Refugee Centre

Against HT
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10 FIRST STEPS 10 FIRST STEPS

if you are applying for Refuge in Canada if you are applying for Refuge in Canada

E

® .o e

\ Your refugee claimant status allows

. Bank account and phone

Opening a bank account and having a
Canadian phone Is a MUST for financial
assistance and for the Covernment to
be able to contact you

you to send your children under the
age of 18 to school, Find the school
' ' closest to your address

veccccvcoocccnncs
! (Cesmegian )
®—

Regardiess of your age. you can take

English classes at no cost. Make an
appointment at the YMCA to take a e S e S
test and find out what level you are at

bocsoscocscsooecscccnng
v/

Ontario Works is the

GCovernmant’s financial assistance

for those who cannot afford their

' living expenses in Canada.

@
[

weaes +  fOr refugee claimants

Canada offers many community
resources for newcomers
libraries, food banks, recreation

\’
m assistance, etc
AL [
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‘Apply to Legal Aid 0

S oy

Legal Aid is the financial
assistance that will allow you to
pay for a lawyer, if you cannot do
it on your own

.’ Find a lawyer

Now you should find a lawyer to help
you fill out the forms that you must send
‘ to the Covernment. Remember that you

Your status will allow you to
apply for a work permit, Ask
us how to do it and we can
help you

s https://www.fcjrefugeecentre.org/10-first-

s steps-if-you-are-applying-for-refuge-in-

@
q Remember that whenever you Ca n a d al

have a month to do it

Medical tests [}
The Covernmaent asks you to send your
medical exams and you will only have
one month to do so. You will need an
appointment and your UCI number

-

change your address, telephone or
oemall, you must inform your lawyer
and the Covernment of Canada

WWW.FCJREFUGEECENTRE.ORG


https://www.fcjrefugeecentre.org/10-first-steps-if-you-are-applying-for-refuge-in-canada/

Key Step: How to apply for Legal Aid \0
\ [@]

| —— —

AIDE JURIDIQUE ONTARIO

Calling earlier in the morning is recommended to

. . The online application process is currently only available
reduce waiting time. PP P y only

to people who do not own any property and either:

Call Toll free #: 1 800-668-8258 * receive income assistance such as Ontario Works and
Legal Aid # (Toronto only): 416-979-1446 Ontario Disability Support Program payments

Every time you apply, you will speak to two e do not have any income

different agents. The first agent will ask you e are new to Canada

more basic questions and set up your Legal Aid « are living in a shelter

account.  are completing the application on behalf of someone
First agent will give you a client number. Write who is incarcerated.

this number down. Then you will transfer to a

second agent.

Second agent may ask you more personal Legal Aid Application/ Key Questions

. CASE FINANTIAL ASPECT
questions related to the reason for your refugee LWh 4 to hart/ kil _
claim and your finances. At the end you may Ty o wans 10 HIY T v 1. How much money did you have when they
2. How do you know it~ enter Canada, (Or in the USA, may vary to

received a CE#. Write this # down. 3. Why? the situation of the client.

4. Incidents or situations that happened that | 2 Amount of the remaining money
made you leave your country

www.fcjrefugeecentre.org



e WHAT IS A BOC NARRATIVE

Shoulder to Shoulder, Side by Side
YEARS Walking with Uprooted People for 30 years

Q

 The most important part of a
refugee claim.

Client 1.D. Number

- wreceon de Crespetan
widol Conace 1oL Fat d e O Covee

Claimant’s first name(s) and family name(s)

PRO]

ECTED WHEN COMPLETED
RPD fite number (for IRB office use)

* The story of what happened to

ANSWER ALL THE QUESTIONS ON THIS FORM.

.
L4 If you are making your claim at an immigration office inside Canada, complete this form and being the comgleted form
’ ° and coe copy with you to give ta the Officer who will decide if your claim is eligible.

- Il you made your claim on arrival at a port of entry imo Canada. complete this form and provide the completed form and
one copy to the Immigration and Refugee Board of Canada (IRS], You must make sure that the IRE receives the compieted
form rot later than 15 calendar days after the day that the Officer refers your claim ta the Refugee Protection Division.

- Make sure that you make a copy of the completed form for yourse.

# the Officer or the B, &5 the case may be, has not received your compileted Basis of Claim Form (BOC Form) by the dstes
mentioned above, the IRB will have a special hearing and may decide to dedare your daim abandoned which means you woukd

A way to address issues that the stcesnibieci I

You have aright to be represented by counsel 2t your own expense, but the counsel you choose must be avadable on the date
fixed for the hearing.

. L .
You are responsible for obtaining and providing to the IRE any documents that may support your claim. Please see the
oard Is likely to raise a e oottt oo o e

INSTRUCTIONS FOR COMPLETING THIS FORM

. IMPORTANT: You can find Instructions to help you complete your BOC Farm bath in the
appendix at the end of this form and in the Claimant’s Guide in your Claimant’s Xit. Please read Dite Ko orm ofice wie)
° these instructions carefully. Befare giving your ariginal BOC Form to the 185, remove the
appendix. If yous have written additional information on other sheets of paper, please provide
those sheets of paper with your BOC Form.

PLEASE COMPLETE LEGIBLY. Print ar type the details about your dlaim in the spaces provided
below. if you need more space, use additional sheets of paper the same size as this form. On
each additional sheet, wiite your name and Client 1D. Number {and BB file number, if known)
Inthe top dght-hand comer, and write the page number at the battom. Also, indicate which

* Can be the source of et
i ncons | S te nc | es an d | ssues t h 3 t ko mation ot 3 e o2 o, or K o 17O P Bortamn Irtion,
are fatal to a claimant’s credibility

and then claim

00 AaETE B5IONON Sa1 Gan mmigration and Refugee Board of Canoda
S o <
7

oA Fags T8 Canadi

www.fcjrefugeecentre.org



Resources how to fill out the BOC:

FC} Re?uge—e Ce—ntret

' 3}
Walking wis Uprooted People
Translation of refugee e

BASIS of CLAIM (BOQO) DESCRIPTION

fo r m S : ’ The Basis of Claim Form, BOC asks qQuestions abouyt the basis of the claim through
several questions, The following document i explain each section of the Boc:
i !
° S p anis h

| Sections of BOC form ipti
[ ] PO rt u g u e S e ection 1: Whg You Are In this section You must proyide general informatjop
about Yourself, such a5 date of birth, sex/gender,
H | nationality, ref; ion and Jangyg e,
Ambharic o o Gt

ection 2: Details About In this section Youmust describe i detail the reasons

for your refugee claim, Unlike the narrative section of
e Czech

the PJF, Section 2 of the BoC is comprised of leading
questions. It inclydes broad qQuestions that alloyw you
to describe the reasons for your claim (e.g “Ifyoy
returned to yoyy country today, do You beljeve you
would experience harm or mistreatment op threats by
anyone?”), as wel] gs more specific questions
assessing the validity of the claim (e £ “Did yoy
move to another part of your country to seek
safety?”). Importantly, there is a fing) open question
which allows You to supply any other relevans

- fcjrefugeecentre.o -DESCRIPTION.p
https'/{%V;rc\;ads/zo19/05/BAS|5'0F'CLA'M oE
conten

www.fcjrefugeecentre.org


https://www.fcjrefugeecentre.org/wp-content/uploads/2019/05/BASIS-OF-CLAIM-DESCRIPTION.pdf

Refugee Protection
Claim Documents

3 ‘“'FCT REFUGEE CENTRE
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' * . Immigration, Refugees and  Immagration, Réfugiés et PROTECTED WHEN COMPLETED PROTEGE UNE FOIS REMPU - B

Citizenship Canaca Ciroyenneté Canada

s
= EA021 050 072

e Starting on August 8, Immigration, Refugees and Citizenship
Canada has resumed the renewal of expired Refugee
Protection Claimant Documents (RPCDs), starting with RPCDs
that expired on or after January 1, 2020.

* Only after eligibility interview, work permit will be issued

*  Work permit or study permit is requested by checking a box
in the revised Schedule 12 and placing applicant’s name

WEBINAR _
e  Webinar about work

permit available online :

https://www.fcjrefugeece
ntre.org/webinar-how-to-
do-a-work-permit-online/

Crawriew om hoe e e
wark permit applcacisn
aiiling, Ups. supperting
AICUMENTY, paymE Nt BLL,

Webinar | How to do

a Work Permit

Online
https://www.canada.ca/en/immigration-refugees-

citizenship/services/coronavirus-covid19/refugees.html#rpcd

osw

THIS IS TO CERTIFY THAT THE PERSON HEREIN IS A REFUGEE PROTECTION CLAIMANT P2 ‘ -
WITHIN THE MEANING OF THE IMMIGRATION AND REFUGEE PROTECTION ACT B A l:

Application No:

ucl:

CLIENT INFORMATION

Family Name:

Given Name(s): K
Date of Birth: yywimmias
Sex:

Country of Birth:

Country of Citizenshi

Date Issued: (yyimmes
Expiry Date: Oyyphmmiss

ADDITIONAL INFORMATION

Pursuant to Subsection 100(1) of the limvymigration and Refugee Profection Act, this refugee protection
claim has been determined to be eligible for a decision by the Refugee Protection Division. Consequently, pursuant
to subsection 100(3), the refugee Protection Claim is referred to the Refugee Protection Division -
IRCC Etobicoke

Refugee Board

As of 2022/02/14 the above-named individual is eligible for coverage of health-care costs
under the Interim Federal Health Program (IFHP). This coverage can be cancelied without
notice if the indivdual's immigration slatus changes. Therefore, health-care providers must
verify the eligibility of the individual with the IFHP administrator before providing services.
I, the undersigned

declare that | require coverage under the IFHP. | will notify IRCC immediately of any
changes to my immigration status, or if | become eligible for or receive other heailth insurance; W~
- understand that my medical and personal information will be shared with IRCC, IFHP claims
adminisiration and other appropriate third-parties for the administration of the IFHP and that
my personal information may be shared with other governmen! institutions and other third-parties
in accordance with the Privacy Act and the Department of Citizenship and Immigration Act

142022

School age children do not need student authorization to attend primary or secondary schools

Name, relansmshb and signature of accompanying adult (if apphcab_l_eL--

Signature d Money in possess

***NOT VALID FOR TRAVEL"*"

THIS FORM HAS BEEN ESTABUSHED BY THE MINISTER OF AND CANADA - THIS DOCUMENT IS THE PROPERTY OF THE GOVERNMENT OF CANADA
FORMULAIRE ETABLI PAR LE MINISTRE DF | 1ON, Enc TE CANADA - LI PRESENT DOCUMENT EST LA PROPRIETE DU GOUVERNEMENT DU CANADA

— Canada



https://www.fcjrefugeecentre.org/webinar-how-to-do-a-work-permit-online/
https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19/refugees.html#rpcd

PDATES: REFUGEE PROTECTION CLAIMANT DOCUMENTS

. & . Canada Border Agence des services
Services Agency frontahiers du Canada

uC
Apphcation Number
wratC 022-05.07 uClt -
ACKNOWLEDGFMENT OF CLAIM AND NOTICE TO RETURN FOR INTERVIEW Application
Name
Family Name
NOTICE. TO SURMIT DOCUMENTS FOR CLAIM PROCESSING

Given Name
This letter refers to your application for refugee protection in Canada. Your claim has been reccived by

Date of Birtn
our office and will be processed as soon as possible. In order to expedite the processing of your claim.

] ¢ efugee claln
4 YYY/MM ’ you must complete the following documens:
Y e now eligit heaith ¢ v n | oa ) ¢ Generic Application form for Canada (IMM 0008)
b ” Med 1 is DA Fi t * Additional Dependents / Declaration (IMM 008DEP), if applicable
. 1 AR 1 ) ) e Schedule A ~ Background Declaration (IMM 5669)
s ¢ Schedule 12 - Additional Information for Refugee Claimants in Canada (IMM 008)
¢ Use of a Representative (IMM 5476), if applicable
All documents are available online at WL Forms are available in English and in French
NCC 1< 1
leted
' ' a ] 1 o
D)
If you are under 18 years of age. you must (RS LS z g
in Canada . ¥o. yOu sl be acco Med by a parent or legal guardian if he or she resides
IMPORTANT 5 :
I M
f :«ou do not appear for your interview, your IFHP coverage may be terminated. in addition, your
refugee t¢:lam'\ may subsequently be determined to have been abandoned in which case you will be . ON |
subject to removal from Canada
[ — You must submit your completed documents within 30 days of this letter. Failure to complete and
s submit the required documents will result in a delay in the processing of your refugee claim.

ot Y o 1 - » -
Note - If you pay for any medical sery Ces or products you will not be resmb: irsed
Once your documents have been subimitted. you wili be contacied by an oificer wo arrange an interview
date and time. It is imperative that you keep your contact information up to date with our office. Report
any \IY;II\‘_'\'\ to your address or contact information to our office in person and in writing

RAEN CMe providers in wia MUST venfy the ehgibx
administrator, Medavie Blue C

f Of the individual with the IFHP claims

0ss. before provding se

teiephone at 1-888-614 1880 by facsimile at 506-887.4651 or Iouch thai
. ’ 27« woug e w

S Medave Blue Cross may be contacted

J by
bsite at

v
t Sincercly,

Refugee Processing Unit

Toronto Pearson International Airport / Greater Toronto Area Region
Canada Border Services Agency / Government of Canada

CBSA RefugeclntakePOE-POFdadmissiondesrefiivies ASEC 7 chen-asfe ae ca

C anad?y
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e Until you have your eligibility interview, you will not be issued your first work permit

* You are requesting an open work permit or study permit by checking a box in the

revised Schedule 12 and placing your name

: : : WOR'( PE™]
* Webinar about work permit available | '
: PERNSE DE
online TRABAI

https://www.fcjrefugeecentre.org/webi
nar-how-to-do-a-work-permit-online/

A" FUI Reteos: Conmre

Webinar | Guia
para aplicar aun
permiso de trabajo

WWW.FCJREFUGEECENTRE.ORG


https://www.fcjrefugeecentre.org/webinar-how-to-do-a-work-permit-online/

>
Legal Aid, key issues and
S f evidences

WWW.FCJREFUGEECENTRE.ORG



3‘?%51i'ifffﬁiﬁfﬁl“ VIRTUAL REFUGEE HEARING

YEARS Walking with Uprooted People for 30 years

 The IRB is expanding on-site options available to those who have hearings before the Board.

* If refugee claimants do not have a suitable place or the right technology to participate in your virtual
hearing, the IRB can help.

* Asof Monday, June 6, 2022, the IRB is offering access to additional hearing rooms and technology to those
who do not have a suitable location or device to participate in their hearings. Please note that the
presiding member and any assigned interpreter will still participate virtually. They will not be physically
present in the hearing room.

* To request access to an IRB hearing room for a virtual hearing, contact the appropriate registry. The contact
information is included in your Notice to Appear. The IRB requires at least 5 days' notice to make a hearing
room available.

* The Refugee Protection Division (RPD) occasionally has hearing slots that become available on short notice.
If you have a claim that is ready to be heard, you can volunteer the claim to be added to the RPD's short-
notice hearings list.




v" Through the file review process the IRB goal is to
view as many cases as possible, to get to a positive
The decision without a refugee hearing.

| R B/R E F U G E E v' RPDis open to lawyers identifying cases suitable for

file review. It is encouraged for counsels to send
PROTECTION X

complete information on why a case is appropriate

DlVlSlON for file review.

(RP D) Fl I—E v’ Case Management Conferences will be done through
REVIEW calls to resolve issues. These conferences could be
held by members or by Adjudicative Claims Officers
(ACOs) who have been in place for about a year
(triaging cases, preparing files and recommending
for positive decision without a hearing.)

PROCESS

v' The IRB may send out positive decisions without
reasons (from file review cases) with the option for
the person to request reasons

WWW.FCIREFUGEECENTRE.ORG




YEARS Walking with Uprooted People for 30 years

3‘ ‘i:fi,ﬁfﬂfﬁfmfﬂ“ PREPARING YOUR TESTIMONY

Q

Review narrative, evidence submitted or disclosed.

Review your country IRB National Documentation Package.

Think about:

* Why your country cannot protect you

* Did you try to go to the police? What was the result?

* Why do you think the police would not/could not protect you in the future?
* Why you cannot move to another part of your country and be safe.

* Why you fear relocating to another part of the country

* Why it would be unreasonable for you to try to live there

WWW.FCIREFUGEECENTRE.ORG



Preparing for key issues at any Refugee
Hearipg

. IDENTITY

. CREDIBILITY

. INTERNAL FLIGHT ALTERNATIVE
. SUBJECTIVE FEAR

. GENERALIZED RISK

. STATE OF PROTECTION

WWW.FCJIREFUGEECENTRE.ORG



YEARS Walking with Uprooted People for 30 years

3" i:f.iﬁfﬂfﬁiﬂ“ GATHERING EVIDENCE
N

First, review your narrative, incident by incident to make a list of
evidences and how they can be obtained.

It Is important:
o that you obtain evidence or try to ASAP

Keep a written diary of:
> who you contacted to ask

> how you contacted them,
o on what date,
o and their response or no response.

WWW.FCJIREFUGEECENTRE.ORG



3‘)%31,ﬁfﬂﬁﬁfm‘fﬂ“ WHILE WAITING, PLEASE GATHER EVIDENCE

YEARS Walking with Uprooted People for 30 years

O.

There are two types of documents/evidence:

-Country conditions evidence
-and personal evidence

Country conditions speaks to the conditions/situations in country
or countries affecting you and/or you fear persecution. That that.
The RPD already has documents about your country, these
documents are called the National Documentation Package (NDP).

https://irb-cisr.gc.ca/en/countryinformation/ndp/Pages/index.aspx

WWW.FCJIREFUGEECENTRE.ORG



https://irb-cisr.gc.ca/en/countryinformation/ndp/Pages/index.aspx

By e rervcee caee PERSONAL EVIDENCES

YEARS Walking with Uprooted People for 30 years

O.

1. Proof of Identity and Relationship: Birth certificates (birth,
death, marriage, etc) ID, etc.

2. Proof of membership in group: (political, religious, ethnic
etc.):Membership card, notarized letters or affidavits from
officials, etc.

3. Documents that prove the incidents in your narrative:
Medical/police reports, notarized letters or affidavits from
withesses or people in your same situation, warrants, etc. All
this evidence could be supported by pictures

WWW.FCJREFUGEECENTRE.ORG




PERSONAL EVIDENCE... CONT'D...

G.

* Evidence regarding current mental state:
Medical reports (psychologists/psychiatrist) confirming:
a) That you needed/are in need of treatment
b) Issues that will impact your ability to testify. Reports could be
obtained from your home country or in Canada.
c) This can be especially important for survivors of major trauma such
as rape and torture.

d)The reports should state:
* Credentials of the person writing the report

* Conditions affecting you or that you are experiencing
 How it impacts your life and ability to testify

WWW.FCJIREFUGEECENTRE.ORG




SR e rerveee came SUBMISSION OF EVIDENCE
%

YEARS Walking with Uprooted People for 30 years

“All documents not in English or French must be translated into one of those
languages and accompanied by a declaration from the translator.

The translator can use the following certification:

l, of the City of Toronto, declare that | am competent
to translate from Spanish to English, and that the above
documents have been faithfully and accurately translated from

Spanish into English.
Declared on Toronto, , 2022

WWW.FCJIREFUGEECENTRE.ORG




REFUGEE HEARING DAY




3‘);;?"%{:: REFUGEE CENTRE VIRTUAL HEARING

Shoulder to Shoulder, Side by Side
YEARS Walking with Uprooted People for 30 years

O.
» Refugee hearings are held using the Microsoft Teams videoconference application, run
by the Government of Canada’s secured computer network.

e Claimant will be able to use their own computers, tablets, or cell phones to the
videoconference from their homes or offices.

* The claimant, counsel, interpreter and witnesses (if any) will connect to videoconference
from their own homes or offices using their own personal electronic of choice.

 The audio and video of the hearing will be recorded and data will be saved on the IRB’s
secured facilities+

WWW.FCJIREFUGEECENTRE.ORG




E . . .
3‘)*Lf.ii’ifi;'ﬁf,,fmffﬂl“ Remote Hearing / What is required?

YEARS Walking with Uprooted People for 30 years

O.

You will need to be in an appropriate and private environment to connect to
videoconference (public spaces/networks such as cafes should not be used)

* You will need the appropriate technology: computer, tablet, or phone with a webcam.

* You need access to internet connection that is stable and fast (minimum of 1.5 Mbps).

* Technology must be set up to be secure and private. Including a legally licenced
operating system with up-to-date security patches, as well as anti-virus and anti-spy
software.

* You need access to a telephone throughout your hearing.

 (Claimant must have counsel who can forward documents.

* Counsel must be able to send and receive documents when communicating with the
RPD.

WWW.FCJIREFUGEECENTRE.ORG




B e rerueee cae ATTENDING YOUR HEARING

Shoulder to Shoulder, Side by Side
YEARS Walking with Uprooted People for 30 years

O.

At the start of the hearing:

o |f you have an interpreter, make sure you
understand the interpreter

o Inform the RPD member of any relevant
considerations:
o |If you are nervous... if you are feeling ill...
o |f you will need to take medicine...

o |f you just noticed a mistake in your story or any other
part of your BOC

o Be aware that you can request a break.

WWW.FCJIREFUGEECENTRE.ORG



ATTENDING YOUR HEARING
o

At the start of the hearing:

cGo over the evidence with the RPD member.

> Make sure:
o they have everything you submitted
o that you have everything the IRB submitted

If you don’t have everything ask for a copy.

WWW.FCJIREFUGEECENTRE.ORG



By e rervcee caee ATTENDING YOUR HEARING

YEARS Walking with Uprooted People for 30 years

The golden rule of answering questions:

* Do not attempt to answer a question unless you understand the
question.

 |fyou don’t know the answer... say | don’t know

 Before you answer, get them to clarify until you understand or
say that you don’t know the answer.

* You will be asked similar questions in different wording... answer
same way

* For ‘when, ‘where,” or ‘who’, provide short answers.

 For questions asking ‘explain,” ‘tell me about,” or ‘describe’
provide a longer answer.

WWW.FCJIREFUGEECENTRE.ORG



What happens
After the refugee hearing?




3{);;’3‘*~'=~1r REFUGEE CENTRE AT THE END OF YOUR REFUGEE HEARING

Shoulder to Shoulder, Side by Side
YEARS Walking with Uprooted People for 30 years

O.

At the end of your hearing, the RPD member may:

give you a decision and reasons either positive/negative right there or,
 They may say that they need more time to arrive to their decision

* If IRB does not give you a decision, you can make an application to submit evidence
after your hearing until they have made a decision.

 The RPD Refugee Process finishes the day the IRB signed the decision.

WWW.FCJIREFUGEECENTRE.ORG




Ty e serveee e POSITIVE DECISION

Shoulder to Shoulder, Side by Side
YEARS Walking with Uprooted People for 30 years

O.

* If aclaimis accepted... that person is granted protected person
status in Canada.

* Protected persons can apply for Landing (Permanent Residence)
and family reunification ( take in consideration the backlog
increased with the COVID-19 emergency)

 When eligible, permanent residents can apply for Canadian
Citizenship

WWW.FCJREFUGEECENTRE.ORG




3‘);;%;"” o S REFUGEE FAMILY REUNIFICATION

Shoulder to Shoulder, Side by Side
YEARS Walking with Uprooted People for 30 years

Refugees in Canada seeking to reunite with immediate family members overseas

face very long processing delays.
They seek reunification through:

 Dependents of refugees (DR2s) category (for people who were accepted as
refugees in Canada OR

WWW.FCJIREFUGEECENTRE.ORG




3‘ if'f,fifi’:ﬂﬁif.ﬁfﬂf REFUGEE APPEAL DIVISION

YEARS Walking with Uprooted People for 30 years

Q

The Refugee Appeal Division (RAD) is the tribunal to which most (there are some exceptions) refugee
claimants can appeal if the Refugee Protection Division (RPD) rejects their claim for refugee protection

Exceptions: claim was withdrawn or abandoned; decision says that your claim has no credible basis or is
manifestly unfounded or claim was made at a land border

Refused claimants will be able to appeal a negative decision to the Refugee Appeal Division. In addition

to arguing that the first decision was wrong, claimants can submit new evidence at the appeal (but only
evidence not available at initial hearing).

In most cases, submissions will be entirely in writing. The Minister can also appeal a positive refugee
determination

WWW.FCJREFUGEECENTRE.ORG




By s erveee ceree REFUGEE APPEAL DIVISION, RAD & FEDERAL COURT

Shoulder to Shoulder, Side by Side
YEARS Walking with Uprooted People for 30 years

If there is no appeal to the RAD, after receiving a negative decision from the IRB, the
rejected refugee claimant has 30 days to leave Canada voluntarily and cover the cost of
the airline ticket... in theory the rejected claimant does not face restrictions to
comeback to Canada.

If the rejected refugee claimant does not leave during that 30 days, even if they cover
the cost of the airline ticket... the Canadian Law considered this forced removal... the
person is ban to comeback to Canada for life.

OTHER OPTIONS:

-Make an application to the Federal Court for Judicial Review
-Pre-Removal Risk Assessment or PRRA
-H&C

WWW.FCJREFUGEECENTRE.ORG
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YEARS Walking with Uprooted People for 30 years

O.

 The Immigration and Refugee Board of Canada is implementing the refugee hearing information sessions: VIRTUAL READY
TOURS

e This is a unique opportunity for refugee claimants to learn what is going to happen during their refugee hearing.

* The Refugee Appeal Division, RAD, also facilitates the session for rejected refugees that want to learn how to appeal their
negative decision.

LIV 6 o noecore REFUGEE APPEAL DO  REFUGEE APPEAL VIRTUAL INFD-SESSION
ORI ENTATI ONS | ORIENTATIONS 4 3 ‘ N FREE ORIENTATION FOR REFUGEE CLAIMANTS APPEALING THEIR NEGATIVE DECISION

T0 THE REFUGEE APPEAL DIVISION (RAD] OF THE IMMIGRATION AND REFUGEE BOARD (1R8]
A free program for A free program for
refugee claimants rejected refugee claimants

ARE YOU A REFUGEE CLAIMANT?
JOIN ONE OF THE IRB-RPD VIRTUAL READY TOURS

NFo gos NS

How can | be
prepared for the
the refugee

What is going
A great to happen during
opportunity my refugee

Learn about the

refugee appeal OCT 13 1", " /8
process before the OCT 27 =l N l:o s es Q)Q‘J\)\j‘

to meet IRB/RPD hearing? appeal process?
I officers who will Refugee Appeal
explain the refugee Division (RAD) through

REGISTRATION visit our website: https:/iwww.fcjrefugeecentre.org

' hearing process et sessions facilitated by NOV 10 STAFF FROM THE IRB/RAD WILL HELP YOU TO LEARN:
THIS IS A GREAT OPPORTUNITY TO LEARN: o g2 E,;’:z;";;’ RAD officers WHO CAN FILE AN APPEAL OF A DECISION RENDERED BY THE (RPD)?

Hw?iv:TTgiEvmﬂzsucAnlns ? Learn: | / ¥ | 230eMto NOV 24 HOWTO FILE AN APPEAL?

WHAT IS GOING T0 HAPPEN AT YOUR REFUGEE HEARING? WI-;at a V::tUé‘.' - O Including: R
refugee hearing is . —

JEADYTOURS TAKE —— CONTAGTNFORMATIN om0 i prepaead A  howronemaer G B ()
ceves@Icjreftigaecantia i What to expect ‘ A ) SN « What is needed to cteves@fcjrefugeecentre.org

Who participates 4 B A perfect an appeal

REGISTRATION visit our website: https://www.fcjrefugeecentre.org/ready-tour-registration

*If interpreter is required we have volunteers who can support in some languages
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Refugee rights /Resources O EEEE gy

JOIN ONE 0F THE IRB-RPD VIRTUAL READY.TOURS

Refugee claimants, Convention refugees and Wiy,
persons in need of protection have certain rights ggwdy
and have access to settlement services Nlouv

THIS IS A GREAT OPPORTUMITY 10 LEARN:
HOW T0 BE READY 2

THAT IS A VIRTUAL HEARING 7
VIHAT 15 GOING TO HAPPEN AT YOUR REFUGEE HEARING 7

ONTARIO COALITION OF
SERVICE PROVIDERS FOR
REFUGEE CLAIMANTS

Social Assistance

PLACE TWICE A MONTH

READY TOURS TAKE CONTACT INFORMATION
Carolina Toyes
et

REBISTRATION vint aun wobsio. . s beirwlugmmnm

@8 A_,Guic‘!e for Re

Legal Support (Legal Aid)

https://www.fcjrefugeecentre.org/
ready-tour-registration/

https://myrefugeeclaim.ca/en/

https://refugeehouses.ca/

English Class

fn

gish Frangas Bpaiol &y L. Questions about - Refugee hearings
A g MR

What evidence do | need for my refugee hearing?

ACCESS TO

How do | prepare for my refugee hearing?
)
'fyou ye made a reﬁlgee c,aim What happens at my refugee hearing?
H
- yo" need to How do 1 apply for judicial review?
| 7 My refugee claim was denied. Can 1 appeal?
https://meetgary.ca/ My refus

refugee.cleo.on.ca/en/refugee-protection-hearing

I nte rl m Fe d e ra I H e a Ith https://ymcagta.org/immigrant-services-new/language-assessment-and-referral-services-new

https://www.ontario.ca/page/social-assistance
https://www.legalaid.on.ca/
https://211ontario.ca

https://settlement.org/
https://torontolip.com/
http://www.costi.org/programs/refugees.php

= SIN (after getting the WP)
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refugee.cleo.on.ca/en/refugee-protection-hearing
https://meetgary.ca/
https://www.fcjrefugeecentre.org/ready-tour-registration/
https://myrefugeeclaim.ca/en/
https://ymcagta.org/immigrant-services-new/language-assessment-and-referral-services-new
https://www.ontario.ca/page/social-assistance
https://www.legalaid.on.ca/
https://211ontario.ca/
https://settlement.org/
https://torontolip.com/
http://www.costi.org/programs/refugees.php
https://refugeehouses.ca/

LATEST WEBINARS AND PRESENTATIONS

Preparation

Thiy. prass e | wtan i
ek - B ek Frn
1t i g

Webinar |
Navigating the
Refugee Process,
Hearing,
Preparation and
Resources

Conociendo L
el Proceso

Webinar | Webinar | Webinar |
Conociendo el Sponsorship International
Proceso de Changes 2022 Women'’s Day

Refugio: Qué
hacer y qué
esperar

Conversation: Art
Therapy to Heal

Other Resources

| WEBINAR |

Library
r.-_ill:i::.ms R MMITrCCs
Tixa Wgan K |_||1 o

s &
lalus

Webinar | Library
Resources for
Refugee
Claimants & Non-
Status People

https://www.fcjrefugeecentre.org/our-programs/settlement-programs/workshops/

www.fcjrefugeecentre.org
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CONNECT WITH US
E; fcjrefugeecentre.org
§ @FCJRefugeeCentre
¥ @RefugeeCentre

@ fcjrefugeeecentre
&[] 416-469-9754

info@fcjrefugeecentre.org




