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WHO WE ARE...

Refugee Centre . . . .

FCJ)| e = Non-profit organization which

el  serves refugees and others at

risk due to their immigration
StatUSooo

Settlement Program

Immigration Help &
Refugee Protection

Anti- Human Trafficking Program

Popular Education

Networking






UPDATES

1. On August 2020, the federal government announced a
temporary pathway to permanent residency for refugee
claimants working in the health-care sector during the
COVID-19 pandemic.

2. Last week Canada announced plans to make it easier for
the more than 1 million temporary students, workers and
asylum seekers now living in the country to become
permanent residents, giving them a path to citizenship
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UPDATES

1. Starting on November 2 : The Refugee Appeal Division has
issued a practice notice stating that it will now schedule all
hearings virtually

2. Appellants or their representatives will be asked to confirm
their availability for the proposed hearing date and can
request an in-person hearing if they have specific concerns
with holding the hearing virtually

WWW.FCJREFUGEECENTRE.ORG



UPDATES: REFUGEE CLAIM

* Individuals who are in Canada and wish to make a refugee
claim are directed to make their refugee claim by email at
IRCC.RefugeeClaim-Demandedasile.IRCC@cic.gc.ca.

* Once their request has been received, an Acknowledgement Of
Claim letter will be sent to them by email.

* There may not be an interview date on this document due to
the closure of the offices to the public.

* Claimants will be contacted for their interview date once
regular service resumes.

WWW.FCJREFUGEECENTRE.ORG
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UPDATES: REFUGEE PROTECTION
CLAIMANT DOCUMENT

* |[RCC has announced that they are
not processing renewals of the
Refugee Protection Claimant
Document (RPCD) at this time.

* They are asking service providers to
accept expired RPCDs as still valid,
until further notice.
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UPDATES: WORK PERMIT

* Until you have your eligibility interview, you will not be issued
your first work permit

* You are requesting an open work permit or study permit by
checking a box in the revised Schedule 12 and placing your

name WEBINARS
_ o WOR'(PE~T ’
* Webinar about work permit available PERNSOE
online TRABAJY
https://www.fcjrefugeecentre.org/webi - S——
_ +0o-do-a- _ 4 : Webinar | Guia
nar-how-to-do-a-work-permit-online/ ora Rallcar miii

permiso de trabajo

WWW.FCJREFUGEECENTRE.ORG


https://www.fcjrefugeecentre.org/webinar-how-to-do-a-work-permit-online/
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WORK PERMIT R

Please quote this reference number when referring to this application.

*allows the appli
a OWS t e a p p Ica nt to _ This confirms that your application has been received by Immigration, Refugees and Citizenship
t . k . . Canada (IRCC) on October 28, 2020 (yyyy/mm/dd).
CO n I n u e WO r I n g u S I n g Please attach this letter to your present work permit Number _ as proof that you
are authorized to continue working with the same conditions (ie: employer and occupation) until

t h e I r p reVI O U S WO r k February 25, 2021 or until a decision is made on your application, whichever is first. This

. . .. extended period of work is authorized as per subsection 186(u) of the Immigration and Refugee
e r m It u ntl | a d e C I S I O n Protection Regulations. If you leave Canada before a decision is made on your application, you
p ? will no longer be authorized to continue working.

iS made on thEir When will IRCC contact me?

I H H You are expected to provide a COPY of your passport with your electronic application. If IRCC

a p p I Cat I O n needs your physical passport, IRCC will request that you submit it to our office. IRCC will also
contact you if we require additional information, documents or an interview. For general guidance
on what to expect, you can visit https:/www.canada.ca/en/immigration-refugees-citizenship/
services/work-canada/permit/temporary/after-apply-next-steps.html  or consult the “What
Happens Next” section of the instruction guide associated with the application form you used.

Please do not send to IRCC any documentation related to this online application by mail, courier
or fax. Any mail received, other than what is received in your account, will NOT be considered.

How long will it take to process my application?

Processing times vary. Please refer to the following page for processing times related to your
application: http://www.cic.gc.ca/english/informationfimes/index.asp .

CAUTION: Do not submit multiple applications for the same service in an effort to speed up your
application. Doing this may result in both applications being processed and delay the finalization
of your application. IRCC does not refund processed applications.

Unless your application has exceeded normal processing times, please limit your correspondence
to notifying us of changes in your application.

For additional information, consult the IRCC website at www.cic.gc.ca .

This is an automated message.

This message has been submitted to your account.

By submitting your application electronically, you agreed to receive correspondence electronically.
IRCC will not be forwarding you paper notification.

Canada




v" Through the file review process the IRB is planning
to be flexible and find a way to view as many cases
The as possible, to get to a positive decision without a

IRB/REFUGEE refugee hearing.

P ROTECT| O N v’ RPDis open to lawyers identifying cases suitable for
file review. It is encouraged for counsels to send
DIVISION

complete information on why a case is appropriate

(RPD) FILE for file review.

REVl EW v’ Case Management Conferences will be done through
P ROCESS calls to resolve issues. These conferences could be
held by members or by Adjudicative Claims Officers
(ACOs) who have been in place for about a year
(triaging cases, preparing files and recommending
for positive decision without a hearing.)

v' The IRB may send out positive decisions without

reasons (from file review cases) with the option for
the person to request reasons
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Count on us...

* Types of Housing

e Sharing a Budget

* Where and How to
search

* Viewing the
apartment

* Rental applications

The video of the Housing
Needs is available at our

website

BREAK

Diana Gallego
dianagallego@fcjrefuge

ecentre.org
416- 469 9754 ext. 225

NEXT SECTION: Preparing for your refugee

hearing


mailto:dianagallego@fcjrefugeecentre.org

D
~ Some tips during the COVID 19
emergency: Legal Aid, key issues

and evidences




Sign in and visit a
refugee hearing room: ¢ eo%ld
'0

FCJ REFUGEE CENTRE WEBSITE
I. I.

REFUGEE HEARING ORIENTATION SESSION

WWW.FCJREFUGEECENTRE.ORG



http://www.fcjrefugeecentre.org/

ORIENTACION GRATUITA APELAR UNA DECISION

NEGATIVA ANTE LA DIVISION DE APELACIONES DE

Sign in at FC.' REFUGIO (RAD) DEL CONSEJO DE INMIGRACION Y
¢ 'REFUGIO (IRB)
Refugee Centre =

H o H

Recibiuna decision

. tiv ; aegession
website _ O ® B -
puedo hacer? ® .‘

WWW.FCJIREFUGEECEN
TRE.ORG

{Quién puede
ayudarme a preparar
mi apelacion?

RAD sesion informativa

i Las sesiones informativas del RAD tienen como objetivo proporcionar a solicitantes
de refugio la oportunidad de estar mejor preparados e informados para la

preparacion de su apelacion ante el RAD:

0‘ J} A Dmogsessmn ' R A A B0

+ ¢Qué documentos se necesitan para apelar?

' * ¢Qué es lo que sucede durante la apelacion?
Inseripeion
www.fcirefugeecentre.org
E-mail: Carolina Teves
cteves@fcjrefugeecentre.org

WWW.FCJREFUGEECENTRE.ORG



http://www.fcjrefugeecentre.org/

Key step: How to apply for Legal Aid

Calling earlier in the morning is recommended to reduce waiting
time.

Call Toll free #: 1 800-668-8258
Legal Aid # (Toronto only): 416-979-1446

Every time you apply, you will speak to two different agents.

The first agent will ask you more basic questions and set up your
Legal Aid account. You will receive client number. Write this number
down. Then you will transfer to a second agent.

Second agent may ask you more personal questions related to the
reason for your refugee claim and your finances. At the end you may
received a CE#. Write this # down.

You also can find this information in our Migration section at our
website o through our our BORDERLESS VOICES PODCAST

WWW.FCJREFUGEECENTRE.ORG




What is a BOC narrative

* The most important part of a
refugee Clalm- ﬁ( o o PO -~ I Fhanin Nt

Claimant’s first name(s) and family name(s)

PROTECTED WHEN COMPLETED

RPD file number (for IRB office use)

* The story of what happened to B it o

(for persons claiming refugee protection in Canada)

them; Why they are in Ca nada. ANSWER ALL THE QUESTIONS ON THIS FORM.

If you are making your claim at an immigration office inside Canada, complete this form and being the completed form
and ooe copy with you to give to the Officer who will decide if your claim s eligible.

- I you made your claim on arrival at a port of entry ino Canada, compiete this form and provide the completed foem and
one copy to the Immigration and Refugee Board of Canada (IRB, You must make sure that the IRE receives the completed
form rot later than 15 calendar days after the day that the Officer refers your clam to the Refugee Protection Division.

- Make sure that you make a copy of the completed form for yourses.

* A way to address issues that the A A SR,

mentianed above, the IRB will have a special hearing and may decide to dedare your daim abandened which means you woukd
not be allowed ta continue with your claim,

b O a rd i S I i ke Iy to ra i S e a t t h e IMPORTANT NOTICE REGARDING COUNSEL AND DOCUMENTS THAT MAY SUPPORT YOUR CLAIM

You have aright to be represented by counsel at your own expense, but the counsel you choose must be avadable on the date
fixed for the hearing

: You are responsible for obtaining and providing to the IRE any documents that may support your claim. Please see the
e a r I l I g appendix at the end of this form for details on providing documents to the IRS
[]

INSTRUCTIONS FOR COMPLETING THIS FORM

IMPORTANT: You can find Instructions to heldp you complete your BOC Farm bath in the
appendix at the end of this form and in the Claimant's Guide in your Claimant'’s Xit. Please read
these instructions carefully. Before giving your anginal BOC Form 1o the 188, remove the
appendix. If you have written additional information on ather sheets of paper, please pravide
thase sheets of paper with your BOC Form.

Date Stamp (for B office use]

PLEASE COMPLETE LEGIBLY. Frint or type the details about your claim in the spaces provided

* Can be the source of
- - - - below. i you nead more space, use additional sheets of paper the same size as this form. On
each additional sheet, write your name and Client 1D, Number {and RB file number, if known)
I n CO n S I S e n C I e S a n I S S u e S a In the top rdght-hand comer, and write the page number at the battam. Also, indicate which

question you are answering on the additional sheet, and number the lines.

are fatal to a claimant’s credibility — mutsmmm—""""

information that is not true or Is misleading, or if you try to hide important information.

L]
Penp/weew rb-cT e €D

tonh of Clamn foem

FPDA2OT Newvermbaer 2012 Page 16l10 Calla,(iﬁ

WWW.FCJREFUGEECENTRE.ORG




Resources how to fill out the BOC:

https://www.fcjrefugeecentre.org/\'/:v_pc):—LAIM- | @E&:ﬁf{ggﬁe
content/uploads/2019/05/BASIS-O O

|

BASIS OF CLAIM (BOC) DESCRIPTION

The Basis of Claim Form, Boc

asks questions
several questions, The fnllowing

about the bhasis of the claim through
document will explain each section of the BOC:

TRANSLATION OF REFUGEE FORMS

Sections of BOC form

Description
Section 1; Who You Are

In this section YOu must provide general information
about Yourself, such a5 date of birth, sex/gender,

nationality, religion and language.
In this section You must describe 1, detail the reasons
for your refugee claim, Unlike th

Canada's Refugee Process Main Page »

Section 2: Details About
. Your Claim © narrative section of
Immigration Main Page »

the PIF, Section 2 of the BoC is comprised of leading
questions, It includes broad questions that allow you
Spanish (Espafiol) to describe the reasons for your claim (eg “If you
is of Claim (BOC) Form - Sp ‘ i | returned to your country today, do You believe you
= Basis ts 1140008 in Spanish wauld experience harm or mistreatment op threats by
= Additional dependan da Spanish anyone?”), as welj a5 more specific questions
ic Application Form for Cana assessing the validity of (e claim (e.g. “pig yq,,
= Gener ish | Move to another part of your country to seek
= Schedule 12 Spanis safety?”). mportantly, there i final open question
ish which allows Youto supply an other refevant
= Schedule AS'_JanIS ish information, PP 4
= Work Permit in Spanis Sontinn T Wi Vo I thic
= BOC Amharic

1an e MRSt nravida the o,

= BOC Czech
= BOC Slovakian

: Spanish
) SC:E:EEE;ZOEVC:HM Tra nSIatiOn Of refugee forms- Sp ’

i h
i vakian, Czec
. Ambharic, Slo | fugee-
= Portuguese, immigration-and-refug
008900 f 'refuggecentre.org/our-|0rogramS/lmm'gra

https://www.fcj

ion-of-refugee-forms/
ion/canadas-refugee-process/translation-of
protection/c

Amalel of th,.

. fugee
I i ilable at FCJ Re

* HEARING PREPARQ'THTOAsvﬁ REFUGEE ASSISTANCE PROJECT is ava

OF

THE UNIVERSITY

[ [ ' tion
Centre website immigration sec
WWW.FCJREFUGEECENTRE.ORG



https://www.fcjrefugeecentre.org/wp-content/uploads/2019/05/BASIS-OF-CLAIM-DESCRIPTION.pdf
https://www.fcjrefugeecentre.org/our-programs/immigration-and-refugee-protection/canadas-refugee-process/translation-of-refugee-forms/

Preparing your testimony

Review narrative, evidence submitted or disclosed.

Review your country IRB National Documentation Package.

Think about:

* Why your country cannot protect you
* Did you try to go to the police? What was the result?

* Why do you think the police would not/could not protect you in the
future?

* Why you cannot move to another part of your country and be safe.
* Why you fear relocating to another part of the country
* Why it would be unreasonable for you to try to live there



Preparing for key issues at any Refugee
Hearing

. IDENTITY

. CREDIBILITY

. INTERNAL FLIGHT ALTERNATIVE
. SUBJECTIVE FEAR

. GENERALIZED RISK
. STATE OF PROTECTION




Gathering Evidence

First, review your narrative, incident by incident to
make a list of evidences and how they can be
obtained.

It is important:
o that you obtain evidence or try to ASAP

Keep a written diary of:
> who you contacted to ask

> how you contacted them,
o on what date,
> and their response or no response.



While waiting, please gather evidence

There are two types of documents/evidence:

-Country conditions evidence
-and personal evidence

Country conditions speaks to the conditions/situations in country
or countries affecting you and/or you fear persecution. That that.
The RPD already has documents about your country, these
documents are called the National Documentation Package (NDP).

https://irb-cisr.gc.ca/en/countryinformation/ndp/Pages/index.aspx

WWW.FCJREFUGEECENTRE.ORG



https://irb-cisr.gc.ca/en/country-information/ndp/Pages/index.aspx

Personal evidences

1. Proof of Identity and Relationship: Birth certificates (birth,
death, marriage, etc) ID, etc.

2. Proof of membership in group: (political, religious, ethnic
etc.):Membership card, notarized letters or affidavits from
officials, etc.

3. Documents that prove the incidents in your narrative:
Medical/police reports, notarized letters or affidavits from
withesses or people in your same situation, warrants, etc. All
this evidence could be supported by pictures

WWW.FCJREFUGEECENTRE.ORG




Personal Evidence... contd...
 Evidence regarding current mental state:
Medical reports (psychologists/psychiatrist) confirming:
a) That you needed/are in need of treatment

b) Issues that will impact your ability to testify. Reports
could be obtained from your home country or in Canada.

c) This can be especially important for survivors of major
trauma such as rape and torture.

d)The reports should state:

e Credentials of the person writing the report
e Conditions affecting you or that you are experiencing
 How it impacts your life and ability to testify



Submission of Evidence

All documents not in English or French must be translated into
one of those languages and accompanied by a declaration from

the translator.

The translator can use the following certification:

l, of the City of Toronto, declare that | am competent
to translate from Spanish to English, and that the above
documents have been faithfully and accurately translated from

Spanish into English.
Declared on Toronto, , 2018




FREE %
ENGLISH
CLASSES

e Beginner
o Intermediate

More information:
https://www.fcjrefugeecentre.org/our-programs/settlement-
programs/english-classes/

Registration

https://www.fcjrefugeecentre.

BREAK

Diana Gallego
dianagallego@fcjrefuge

org/our-programs/settlement-

programs/english-classes/

ecentre.org
416- 469 9754 ext. 225

NEXT SECTION: YOUR REFUGEE HEARING DAY
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REFUGEE HEARING DAY
DURING COVID -19




When you arrive for your hearing

* You must arrive 30 minutes before the hearing start time
indicated on your Notice to Appear.

 When you arrive, physical distancing measures will be in place:

1. Non-medical masks are required in all public spaces and
will be available upon request.

2. Always keep a 2 metre (6 feet) physical distance between
yourself and other occupants.

3. Follow directional floor markings, wall signs.

4. All public spaces will be sanitized frequently throughout the

day.

WWW.FCJREFUGEECENTRE.ORG




When you arrive for your hearing

All visitors will be asked to complete a self-assessment

guestionnaire upon arrival:

https://irb-cisr.gc.ca/en/stay-connected/Pages/covid-19-self-assessment-
questionnaire.aspx

The COVID-19 health and safety measures are available at the IRB
website in different languages :

https://irb-cisr.gc.ca/en/stay-connected/Pages/covid-health-safety-

measures.aspx?fbclid=lwAR3agpgZRxeTiT3nrgMB2gh8WVkG55fkclSVS8ag35CyHje30qqG
LKLFKiA

COVID-19 self-assessment questionnaire

€ This page is available in the following languages:

WWW.FCJREFUGEECENTRE.ORG



https://irb-cisr.gc.ca/en/stay-connected/Pages/covid-19-self-assessment-questionnaire.aspx
https://irb-cisr.gc.ca/en/stay-connected/Pages/covid-health-safety-measures.aspx?fbclid=IwAR3agpgZRxeTiT3nrgMB2gh8WVkG55fkclSVS8aq35CyHje3OqqGLkLFKiA

When you arrive for your hearing

When you arrive:

* You will be required to line up and present your identification

* You will be asked by the security guard to sanitize your hands

* Complete the health questionnaire

* Body temperature may also be monitored

* |If you don’t meet the minimal security screening requirements
your hearing will be rescheduled

e A security guard may escort you or provide you with directions
to the registration desk and/or hearing room

* You will be ask to follow the directional floor markings and
maintain physical distancing.

WWW.FCJREFUGEECENTRE.ORG




The day of your hearing

*You must present yourself at the IRB on the time indicated on your
NOTICE TO APPEAR

*If you fail, you will have to attend a special hearing in 5 days and
explain why you did not attend (bring proof)

*If you fail the second time, your claim would be declared
“abandoned”

*Removal procedures starts



Attending your hearing

At the start of the hearing:

o |f you have an interpreter make sure you
understand the interpreter

o Inform the RPD member of any relevant
considerations:
o |If you are nervous... if you are feeling ill...
o |f you will need to take medicine...

o |f you just noticed a mistake in your story or any other
part of your BOC

o Be aware that you can request a break.



Attending your hearing

At the start of the hearing:

cGo over the evidence with the RPD member.

> Make sure:
o they have everything you submitted
o that you have everything the IRB submitted

If you don’t have everything ask for a copy.



Attending your hearing

The golden rule of answering questions:

* Do not attempt to answer a question unless you understand the
question.

 |fyou don’t know the answer... say | don’t know

* Before you answer, get them to clarify until you understand or
say that you don’t know the answer.

* You will be asked similar questions in different wording... answer
same way

* For ‘when, ‘where,” or ‘who’, provide short answers.

* For questions asking ‘explain,” ‘tell me about,” or ‘describe’
provide a longer answer.



IRB Member (Decision Maker) Expectations

The IRB members make decisions on refugee claims before the Refugee
Protection Division . The BOARD MEMBER will expectyoutoanswera —
number of important questions, such as:

e\What do you fear will happen to you if you return to your country of
origin?

Do you think you will be harmed if you return to your country of origin?

*Did you seek help from authorities, including police or any other
organizations, in your country?

*Did you try to move to another part of your country?



PARTICIPANTS AT THE REFUGEE HEARING

e A member of the IRB: BOARD MEMBER

* Yourself, as well as any family members claiming
refugee status ( members of the family under 18 years
old do not have to attend the refugee hearing)

Other people who may be present at the hearing:

* Interpreter, (specific language, dialect), if needed.

* Your legal counsel, if there is one.

 Minister’s representative, if requested by the IRCC
(particular occasions)

Due the COVID 19 emergency the number of participants
are restricted




Hearing Day

* IRBis resuming in-person hearings with members and interpreters
in the same hearing room as counsel and claimants.

* Inside the hearing room distancing measures are in place.

* Plexiglass barriers have been installed in all hearing rooms.

* Audio devices in hearing rooms have been reconfigured to allow
for better recording.

e Speak clearly and loudly so the decision-maker is able to hear you
through the screens.

* The presiding member may ask you to remove your mask
temporarily to clarify an audio issue.

e Sanitize your hands when entering and leaving the hearing room.
Hand sanitizer dispensers will be available at the entrances and on
the table.

* Once the hearing is completed, the security guard will ask you to
exit the hearing room and leave the building as soon as possible

WWW.FCJREFUGEECENTRE.ORG




What happens
After the refugee hearing?




At the end of your Refugee Hearing

At the end of your hearing, the RPD member may:

* give you a decision and reasons either positive/negative
right there or,

 They may say that they need more time to arrive to their
decision

* If IRB does not give you a decision, you can make an
application to submit evidence after your hearing until they
have made a decision.

 The RPD Refugee Process finishes the day the IRB signed the
decision.

WWW.FCJREFUGEECENTRE.ORG




Positive decision

* If aclaimis accepted... that person is granted protected person
status in Canada.

* Protected persons can apply for Landing (Permanent Residence)
and family reunification ( take in consideration the backlog
increased with the COVID-19 emergency)

 When eligible, permanent residents can apply for Canadian
Citizenship

WWW.FCJREFUGEECENTRE.ORG




Refugee Family Reunification

Refugees in Canada seeking to reunite with immediate family
members overseas face very long processing delays.
They seek reunification through:

 Dependents of refugees (DR2s) category (for people who were
accepted as refugees in Canada OR

* One Year Window applications (for people who were resettled to
Canada as refugees).

WWW.FCJREFUGEECENTRE.ORG




Negative decision

* You are allowed to appeal to RAD-IRB

* Or can make an application to the Federal Court for Judicial
Review

* You may decide to make a Humanitarian and Compassionate
Application after 12 months of the decision

* You are exempted from this 12 months under best interest of the
child exception and health issues

WWW.FCJREFUGEECENTRE.ORG




Pre-Removal Risk Assessment, PRRA

This is an evaluation done by IRCC to determine your risk of being
removed from Canada to your country of origin, called a Pre-
Removal Risk Assessment or PRRA.

The PRRA is for people:

 who are subject to a removal order that is in force or “removal
ready.”

* Who are over the 12 months bar from the day the last IRB
decision is received.

WWW.FCJREFUGEECENTRE.ORG




REUGEE HEARING QU ESTIONS

ORIENTATIONS Connect with us

WEBINARS —
EVERY OTHER . 232241679397785:
WEEK. = 647-971 2153 Migrant Workers
B info@fcjrefugeecentre.org
NEXT 5 www.fcjrefugeecentre.org
ORIENTATION B fcjrefugeeecentre
WILL BE IN § @FCJRefugeeCentre
SPANISH ON ¥ @RefugeeCentre
TUESDAY Di Gall
NOVEMBER 17th lana Lallego

dianagallego@fcjrefuge

ecentre.org
416- 469 9754 ext. 225

https://www.fcjrefugeecentre.or

g/2020/10/refugeehearing/
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CONNECT WITH US
() fcjrefugeecentre.org
§ @FCJRefugeeCentre
¥ @RefugeeCentre

@ fcjrefugeeecentre
&[] 416-469-9754

< infq@fcjrefugeecentre.org




