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FCJ REFUGEE CENTRE 

Non-profit organization that serves refugees and others at risk 
due to their immigration status…

On average more than 5,000 people contact the Centre every 
year seeking assistance From around the world.



LEARNING 
▪Definitions: Precarious migrants, Refugee, Migrant, Displaced Person, 
Immigrant, Asylum Seeker

▪Services provided by FCJ Refugee Centre:  Responding to needs & Realities: 
Staying Connected During the Pandemic

▪Refugee process overview 

▪Basic rights for refugee claimants 

▪Resources in the community they can access

▪Barriers faced by immigrants

▪Resources for refugees 
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DEFINITIONS

Refugee: a person who is outside their country, has a well founded fear of persecution for reasons of religion, 
race, nationality, political opinion, social group.

Asylum Seeker or refugee claimant: A person who is seeking protection , but not country has determined 
whether or the person meets the definition  of a refugee.

Migrant:  A Person who moves, usually voluntary, to live or work, either temporally or permanently. May or 
may not cross a border.

Displaced Person: Forced to flee but does not cross a border to leave their country.

Immigrant: Is an individual who willingly leaves their country of origin and with authorization enters another 
country where they are granted permission to permanently resettle.

Precarious Migrants: refers to those that hold some form of uncertain migration status.
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•Refugee claimants

•Refused refugee 

claimants

•Temporary foreign 

workers

•Students

•Visitors

•Victims and 

survivors of human 

trafficking

•Undocumented

•People involved in 

sponsorship 

breakdown

PRECARIOUS MIGRANTS
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SETTLEMENT AND INTEGRATION

TRANSITIONAL  SHELTER FOR WOMEN & CHILDREN:  We provide temporary shelter to women 

WOMEN’S PROGRAMS: 
• Women’s Entrepreneur Skills Workshops
• Support Groups
• Community Activities 

CHILD MINDING 

VIRTUAL  ENGLISH CLASSES 

Supporting Kids with Math, English or any homework from school. Also, they can 
spend time learning how to make some crafts, easy recipes, music, doing some 
exercise with dancing class, learn how to draw with new techniques, practicing 
their reading and interacting with other kids, in a safe environment.

Thanks to the contribution of volunteers we were able to open the 
English classes (ELL: English Language Learning) More than 200 
students and 3 different English levels. 

Learning ukulele chords 

SETTLEMENT SUPPORT:   
Meeting needs like: finding shelter, furniture/ foodbank, 
clothing, applications to OW, housing, etc.
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SETTLEMENT AND INTEGRATION

For the first time ever, 
a welfare system is 
available to people 
without status in 
Toronto

FOOD DISTRIBUTION & INCOME SECURITY PROGRAM 

TEMPORARY COVID ISOLATION FUND 

We are assisting 1500 individuals and almost 500 families to receive food and emergency item kits on a weekly basis.
We deliver food and support across 12 different routes in Toronto and the GTA, including Scarborough, York, Etobicoke, 
and even Brampton, with 11 volunteer drivers.



PRIMARY CARE HEALTH & MENTAL CLINIC 

The FCJ Refugee Center Primary Care Clinic and Mental 
Health Clinic Program has remained open during this COVID-
19 pandemic. 

COVID-19 Vaccination Clinics with the support of the 
University Health Network’s Social Medicine Program and 
the Women’s College Hospital’s Crossroads Clinic for 
Refugees. The COVID vaccination clinics 

SETTLEMENT AND INTEGRATION PROGRAM 



FCJ YOUTH NETWORK 

The FCJ Youth Network has shaped a positive and 
inclusive space to welcome migrant and refugee youth 
from around 
the world. 

The group strives to celebrate the resilience and 
potential of each of its members, and address the 
multiple barriers that impede their full and equitable 
participation in Canadian society. 

SETTLEMENT AND INTEGRATION PROGRAM 

ACCESS TO EDUCATION 

The Uprooted U program is a semester based class, 
offering immersive education focusing on the current 
social, political, cultural climate we are in. 

Junior Uprooted U: program to support young students 
who come to Canada and cannot access school 
immediately due to their status. 

Supporting families and children in our networks by 
connecting with teachers, parents, and students to 
support school-at-home efforts – ensuring families have 
access to necessary subsidies, technological equipment, 
and personal supports
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IMMIGRATION HELP & REFUGEE PROTECTION

✓ We welcome anyone asking for support regarding immigration 
issues.

✓ Offering timely and holistic case management and service provision 
for precarious migrant populations.

✓ During these emergency times, FCJ Refugee Centre keeps 
supporting precarious migrants by phone or through our Virtual 
Informative Sessions 

✓ Through remote work practices we receive an average of 50 to 60 
phone calls per day from people looking for support 

✓ The programs  we are providing to vulnerable populations are 
possible thanks to our supporters. 
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IMMIGRATION HELP & REFUGEE PROTECTION

✓ Support people in each aspect of their 
regularization, and pathway to permanent 
residency.

• Refugee Process support 

• Travel Document

• Conditional Permanent Residence 

• Family reunification/sponsorship

• Humanitarian and Compassionate 

• Invitation Letter

• Permanent Residence application

• Work /study Permit

• Interpretation/trabslation

• Pre removal Risk Assessment

• Renew permanent residence Card

• Refugee Appeal

• Support making phone call /appealing 

to Legal Aid
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IMMIGRATION HELP & REFUGEE PROTECTION

FCJ Refugee Centre provides supporting housing and other services for people that are released 
from immigration detention (support, applying for work permits and health coverage, 
accompaniment to appointments, encouraging reporting to CBSA, etc.)

ALTERNATIVES TO DETENTION 

RESEARCH COUNTRY CONDITIONS Gathering information about situation in other countries
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ANTI-HUMAN TRAFFICKING

Direct services to people who have been trafficked, 
taking into account the range of supports needed. 
Walking with survivors through legal processes, 
immigration procedures, settlement and recovery, 
we take a holistic approach to ensure people are 
informed and empowered to steer their own course 
out of the trafficking experience. 

Migrant Workers Mobile Program 

We are providing to Migrant Workers remote services, doing referrals, 
presenting cases to immigration and other authorities, and creating public 
awareness on human trafficking, particularly on international cases and 
labour exploitation.



PUBLIC EDUCATION PROGRAM 

WEBINARS AND INFO SESSIONS : 

Through our Public Education Program we are looking to reduce barriers for precarious migrants so that they could access up-to-date 
information and the necessary wraparound supports. 

virtual information sessions/webinars for communities and front-line workers that serve 
vulnerable newcomer sectors, non-status and precarious migrant populations.



PODCAST

As part of the 
production of 
online tools we 
launched our  
podcast  
Borderless Voices . 

PUBLIC EDUCATION PROGRAM 
The Refugee Hearing Tour  and RAD info sessions are successful programs 

for the community.  

This is a great opportunity to meet the RPD officers who will explain 
the refugee hearing process and how to be well prepare for that 
moment.
The conversation will include information on the Remote Refugee 
Hearings: length, who can participate and technical requirements. 
This is a unique opportunity for refugee claimants to make 
questions to the staff of the Refugee Protection Division

The RAD VIRTUAL INFO SESSION provides the Appellant with a FREE 
opportunity to be better prepared for the presentation of their 
refugee appeal.  Officers from the RAD facilitate the sessions 
providing detailed information on the steps to follow to appeal a 
negative decision. 



FCJ REFUGEE CENTRE

-Seasonal Newsletters
-Annual report 
-Resources:

• Guidelines for refugee claimants without 
legal representation

• Legal Aid Questionnaire: guide for refugee 
claimants and other precarious populations

• Resources Online for Refugee Claimants 

NETWORKING 

• CCR
• OCASI
• Ontario Coalition of Service Providers  
• Toronto Counter Human Trafficking Network, 

TCHTN
• Youth Network 
• Immigrant and Refugee Housing Committee, 

IRHC
• The Toronto South Local Immigration 

Partnership

PUBLIC EDUCATION PROGRAM 
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REFUGEE
CLAIM 

PROCESS

https://www.fcjrefugeecentre.org/our-programs/immigration-and-refugee-protection/canadas-refugee-process/process-chart/
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Prepare an email with this information only:

◦ Subject line: Request to make a Refugee Claim in Canada:  Passport number

◦ The body of the email should only include

◦ name or names of refugee claimants 

◦ Their email they want to use to communicate

◦ Explanation of why in the email. 

◦ They’ll get an automatic reply to confirm their message has been received.

IRCC.RefugeeClaim-Demandedasile.IRCC@cic.gc.ca.

• Follow the instructions to set up the account.

INLAND REFUGEE CLAIM

INLAND CLAIM 

mailto:IRCC.RefugeeClaim-Demandedasile.IRCC@cic.gc.ca.
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What is a BOC Narrative

• The most important part of a 
refugee claim.

• The story of what happened to 
them; why they are in Canada.

• A way to address issues that the 
board is likely to raise at the 
hearing.

• Can be the source of 
inconsistencies and issues that 
are fatal to a claimant’s credibility 
and then claim
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Resources how to fill out the BOC:

https://www.fcjrefugeecentre.org/wp-
content/uploads/2019/05/BASIS-OF-CLAIM-DESCRIPTION.pdf

Translation of refugee 
forms: 
• Spanish
• Portuguese
• Amharic
• Slovakian
• Czech

https://www.fcjrefugeecentre.org/wp-content/uploads/2019/05/BASIS-OF-CLAIM-DESCRIPTION.pdf
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https://www.canada.ca/en/immigration-refugees-citizenship/services/application/application-forms-
guides/applying-refugee-protection-canada.html

https://www.canada.ca/en/immigration-refugees-citizenship/services/application/application-forms-guides/applying-refugee-protection-canada.html


IRCC: Refugee protection claimant 
document 
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• IRCC is not processing renewals of 
the Refugee Protection Claimant 
Document (RPCD) at this time. 

• They are asking service providers to 
accept expired RPCDs as still valid, 
until further notice. 



Updates: Work Permit  
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• Until you have your eligibility interview, you will not be issued 
your first work permit 

• You are requesting an open work permit or study permit by 
checking a box in the revised Schedule 12 and placing your 
name

• Webinar about work permit available 
online 

https://www.fcjrefugeecentre.org/webi
nar-how-to-do-a-work-permit-online/

https://www.fcjrefugeecentre.org/webinar-how-to-do-a-work-permit-online/


Key step: How to apply for Legal Aid

Calling earlier in the morning is recommended to reduce waiting 
time. 

Call Toll free #: 1 800-668-8258

Legal Aid # (Toronto only): 416-979-1446

Every time you apply, you will speak to two different agents. 
The first agent will ask you more basic questions and set up your 
Legal Aid account. You will receive client number. Write this number 
down.  Then you will transfer to a second agent.

Second agent may ask you more personal questions related to the 
reason for your refugee claim and your finances. At the end you may 
received a CE#. Write this # down.
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You also can find this information in our Migration section at our 
website  o through our  our BORDERLESS VOICES PODCAST
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Barriers Faced by Precarious Migrants 

• Social isolation and lack of access to services

• Additional intersecting elements
• Trauma and lack of trust in authority figures
• Police intervention
• Racism, discrimination
• Long processing times for family reunification 
• Lack of awareness about Canadian law
• Language barriers
• Barriers in accessing education for newcomers
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A
C
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Social Assistance 

Legal Support  (Legal Aid)

English Class

Shelter 

Schooling up to High School 

Interim Federal Health  

SIN (after getting the WP)  

Refugee rights 

These services will help you settle and 
adjust to your new life in Canada. 
Services include

Refugee claimants, Convention refugees and 
persons in need of protection have certain 
rights and have access to settlement  services 

• Interpretation and translation of documents, 
or help to arrange these services

• Help filling out forms and applications
• English classes/ Language assessment (YMCA)
• Help finding a job or training
• Information about other community services, 

schools and health care
• Applying to Ontario Works 



Settlement Resources 
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• ShelterSafe.ca is an online resource for women and their children 
seeking safety from violence and abuse.

• https://www.centralhealthline.ca/index.aspx

• Toronto Central Family Intake Shelter Line 416-338-4766 

• Financial assistance:  416-338-8888
• https://www.centralhealthline.ca/index.aspx

• Toronto Central Family Intake Shelter Line 416-338-4766 

• Financial assistance:  416-338-8888



Settlement Resources 
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https://salvationarmy.ca/what-we-do/in-your-community/housing-
and-shelters/

https://endvaw.ca/our-work/

https://salvationarmy.ca/what-we-do/in-your-community/housing-and-shelters/
https://endvaw.ca/our-work/


Settlement Resources 
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• Settlement information: https://settlement.org/

https://settlement.org/


REFUGEE HEARING RESOURCES 

CLEO: Refugee Protection Hearing:

refugee.cleo.on.ca/en/refugee-protection-hearing

33

Refugee Hearing Preparation Guide
Available in English, French Spanish, Chinese, 
Arabic, Mongolian, Somali, Urdu, Farsi, 
Tigrigna, Turkish, kurdish
https://refugeeclaim.ca/en/preparation-
guide/

Meet Gary: This site tries to give claimants an idea of what Board 
members see as credibility 'red flags.’ 

https://meetgary.ca/  

Claimant's Guide: IRB 
Website:https://irb-
cisr.gc.ca/en/refugee-
claims/Pages/ClaDemGuide.
aspx#port

HEARING PREPARATION KIT: U Ottawa
This Kit and its contents are intended as general legal information 
to assist refugee claimants
and those assisting them to prepare for their refugee hearing 
without compensation.  
https://www.fcjrefugeecentre.org/wp-
content/uploads/2020/09/hearing_preparation_kit.pdf

https://refugee.cleo.on.ca/en/refugee-protection-hearing
https://refugeeclaim.ca/en/preparation-guide/
https://refugeeclaim.ca/en/preparation-guide/
https://meetgary.ca/
https://irb-cisr.gc.ca/en/refugee-claims/Pages/ClaDemGuide.aspx#port
https://irb-cisr.gc.ca/en/refugee-claims/Pages/ClaDemGuide.aspx#port
https://www.fcjrefugeecentre.org/wp-content/uploads/2020/09/hearing_preparation_kit.pdf
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REFUGEE HEARING PROGRAM 
It is a free program that allow refugee claimants to participate in a simulated hearing.
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https://www.matthewhouserhp.com/simulated-hearings
For more details contact: 416-203-7396  or rhp@matthewhouse.ca

mailto:rhp@matthewhouse.ca
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AFTER LEARNING ABOUT THE REFUGEE PROCESS 
HOW DO YOU THINK YOU CAN SUPPORT?
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Diana Gallego
Dianagallego@fcjrefugeecentre.org
416- 469 9754 ext. 227


