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Land Acknowledgement
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The land we are standing on today is the traditional territory of many 

nations including the Mississaugas of the Credit, the Anishnabeg, the 

Chippewa, the Haudenosaunee and the Wendat peoples and is now 

home to many diverse First Nations, Inuit and Métis peoples. We also 

acknowledge that Toronto is covered by Treaty 13 signed with the 

Mississaugas of the Credit, and the Williams Treaty signed with 

multiple Mississaugas and Chippewa bands.



Who We Serve?

• Non-profit organization that serves refugees and 

others at risk due to their immigration status…
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Who We Are

• On average more than 5,000 people contact the 

Centre every year seeking assistance from around 

the world.
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FCJ Refugee Centre Services



Housing – Looking for rent without references

• Resume 

• Rental agreement lease

• FCJ Refugee Centre – Letter of reference

• Volunteer work



Where to look for housing

• Kijiji.ca

• Viewwit.ca

• Facebook

• Marketplace

• Groups 

• Newspaper

Visit the place in person, bring all the above 

information with you and speak to your landlord. 
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Community outreach

• That landlord may be from your 

community, same country, or 

congregation, and may consider 

renting their unit to you. 

 Church

 School

 Friends

 Other community organizations

 Social events within your 

community 
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• Be responsible while in the units 

which will be taking care of it 

(check the rules in Province of 

Ontario). Visit 

https://www.cleo.on.ca/en/reso

urces-and-

publications?legalTopic=1213&lan

guage=&format=pdf

https://www.cleo.on.ca/en/resources-and-publications?legalTopic=1213&language=&format=pdf
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How to secure housing support from Ontario Works

• Ontario Works: Social assistance is the financial support that 

will help you with the financial support month to month until 

you find or receive your work permit or you secure a job in 

order for you to have a financial stability.
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ONTARIO WORKS

Toronto Employment and 

Social Services

MAXIMUM FINANCIAL 

ASSISTANCE RATES

(October 2018)

Case Examples (Partial list 

only)

Basic Allowance Maximum Shelter 

Allowance (Rent)

Total

Single $343 $390 $733
2 Adults $494 $642 $1,136

1 adult/1 child (0-

17yrs)

$360 $642 $1,002

1 adult/1 dependent 

adult (18 and over)

$623 $642 $1,265

1 adult/2 children (0-

17yrs)

$360 $697 $1,057

1 adult/1 child and 1 

dependent adult

$623 $697 $1,320

1 adult/2 dependent 

adults

$781 $697 $1,478

2 adults/1 child $494 $697 $1,191
2 adults/1 child $652 $697 $1,349

2 adults/2 children $494 $756 $1,250
2 adults/1 child & 1 

dependent adult

$652 $756 $1,408

2 adults/2 dependent 

adults

$826 $756 $1,582

For each additional 

dependent:

Add 0 if the child is less 

than 17 years of age

Shelter allowance for total of 

5 individuals is $815

Add $175 if the 

dependent adult is 18 

years of age or over

Shelter allowance for 6 or 

more individuals is $844

• Ontario Works has a 

stablished payments chart to 

pay you accordingly, based 

on if you are a single person, 

a couple, a family or you 

have a disability. Yo can find 

the information in the chart 

on this page.
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You have different ways to send the rental 
information to your social worker

Option 1 - Call your social worker. 

Usually their number stars with

416 397 …

Also, have your member ID number.

It usually stars with 316 000 000,

or 317 000 000.

It’s also very important for you to 

send your rent letter by MyBenefit

account. You can find it as follows; 

https://mybenefits.mcss.gov.on.ca/a

uth/login

Option 2 - If you are able, go to 

their office. If you have applied 

with our address (208 Oakwood 

Ave), the office is at 700 Lawrence 

Square.
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https://mybenefits.mcss.gov.on.ca/auth/login


Beware/Cautions in your search

www.fcjrefugeecentre.org

• Be aware of false advertisements of apartments. Some listings 

online are not really available for rent.

• If someone is asking you for deposit money without offering you 

a lease of viewing, be cautious. This could be spam.

• Be cautious if you can only contact the person through email, 

you should be speaking on the phone before going to see a place. 

• Remember, most of apartment buildings in Toronto are managed 

by companies and therefore you should be able to contact them 

through supervisor.



Housing Stabilization Fund (OW)

 Housing stabilization fund includes last month’s rent, 

moving, rental arrears supports, etc

 The maximum annual HSF entitlement based on family size

www.fcjrefugeecentre.org



Thank you 
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Contact Us
416-469-9754 

info@fcjrefugeecentre.org 
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