
FCJ REFUGEE CENTRE 

RESOURCES FOR
REFUGEE CLAIMANTS

This session is thanks to the 
support  of the Law Foundation:



AGENDA

TIME LINK TOPIC 

1:00 pm ZOOM LINK  
PRE-READY TOUR 
ORIENTATION 

• Introduction to the Ready Tour benefits 
• Service Providers
• Refugee Rights 
• Resources online for Refugee Claimants 

1:50 pm MOVING TO MICROSOFT 
TEAMS 

• Orientation: How to sign in and get started with the Microsoft 
Teams platform

• Microsoft Teams is the platform used by the Refugee Protection 
Division (RPD) for the refugee hearings

2:00 pm READY TOUR • Ready Tour

QUESTIONS • Opening to Q/A period 

fcjrefugeecentre.org 



✓ Assisting claimants in 
preparing for hearing

✓ Opportunity to learn what is 
going to happen 

✓ Ask the questions you have.

POPULAR QUESTIONS RELATED TO THE HEARING: RPD  

1. What is going to happen during my hearing?
2. Who is going to be participating?
3. What can I do if I feel upset/ break down?
4. What should I do if I receive important evidences after the day of 

my hearing? Can I submit them?
5. When my refugee claim finish: the hearing  day or until I receive 

the writing notification?
6. Can I read my BOC during my hearing; can I take notes?
7. What can I do if I do not feel comfortable with the interpreter I 

was assigned?
8. What happen if I do not have a legal representative?

POPULAR QUESTIONS NOT RELATED TO THE RPD (REFUGEE 
PROTECTION DIVISION) 

1. Can I have a work permit? IRCC
2. How can I bring my family if I am accepted, can they come 

now? IRCC
3. Do I will be deported if I receive a negative decision?
4. Can I apply for Humanitarian application if I am rejected?

fcjrefugeecentre.org 
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The FCJ Refugee Centre is a non-profit organization that 
serves refugees and others at risk due to their immigration 
status…

We welcome anyone asking for information , counsel and 
support regarding these issues.
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The Ontario Coalition of Service Providers for Refugee Claimants is 
a group of agencies and organizations committed to serving 
refugees and migrants in a way that does not discriminate on the 
grounds of race, ancestry, place of origin, colour, ethnic origin, 
citizenship, creed, sex, sexual orientation, gender identity, gender 
expression, age, marital or family status, or disability.
More details:

https://refugeehouses.ca/

fcjrefugeecentre.org 

ABOUT US

https://refugeehouses.ca/
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COALITION OF SERVICE PROVIDERS https://refugeehouses.ca/
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OUR SERVICES



Other resources online: webinars for refugee claimants and other precarious populations:
https://www.fcjrefugeecentre.org/our-programs/settlement-programs/workshops/

fcjrefugeecentre.org 

https://www.fcjrefugeecentre.org/our-programs/settlement-programs/workshops/


WWW.FCJREFUGEECENTRE.ORG 

Immigration ID to have access to Services 
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Key Step: Apply for Legal Aid

• Calling earlier in the morning is recommended to reduce waiting time. 
• Call Toll free #: 1 800-668-8258
• Legal Aid # (Toronto only): 416-979-1446
• Every time you apply, you will speak to two different agents. The first 

agent will ask you more basic questions and set up your Legal Aid 
account. First agent issue the client number. Right after, the applicant is 
transfer to a second agent.

• Second agent ask more personal questions related to the reason for 
refugee claim and finances. At the end  of the phone call claimants 
received a CE#.

• Questionnaire/Guide: How to get ready for the Legal Aid Interview: 
 

https://www.fcjrefugeecentre.org/wp-content/uploads/2022/11/How-to-apply-to-Legal-Aid-VER-EN.pdf

fcjrefugeecentre.org 

https://www.fcjrefugeecentre.org/wp-content/uploads/2022/11/Legal-Aid-Questionaire-Guide.pdf

https://www.fcjrefugeecentre.org/wp-content/uploads/2020/03/Legal-Aid-Questionaire-Guide.pdf
https://www.fcjrefugeecentre.org/wp-content/uploads/2022/11/How-to-apply-to-Legal-Aid-VER-EN.pdf
https://www.fcjrefugeecentre.org/wp-content/uploads/2022/11/Legal-Aid-Questionaire-Guide.pdf
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Social Assistance 

Legal Support  (Legal Aid)

English Class

Shelter 

Schooling up to High School 

Interim Federal Health  

SIN (after getting the 
WP)  

Refugee rights / Resources 

Refugee claimants, Convention 
refugees and persons in need of 
protection have certain rights and 
have access to settlement  services 

• Social Assistance: Applying to Ontario Works 
https://www.ontario.ca/page/social-assistance

• English classes/Language assessment: YMCA Language Assessment and Referral Services provide 
immigrants with English or French assessments and referrals to language training programs.

https://ymcagta.org/immigrant-services-new/language-assessment-and-referral-services-new

• Job or training: Employment Services

• Apply for Social Insurance Number (SIN)

• Interpretation and translation of documents or help to arrange these services (certification)
Translators can use the following certification: 

https://www.canada.ca/en/employment-social-development/services/sin/apply.html

• Help filling out forms and applications in community centers 

fcjrefugeecentre.org 

https://www.ontario.ca/page/social-assistance
https://ymcagta.org/immigrant-services-new/language-assessment-and-referral-services-new
https://www.canada.ca/en/employment-social-development/services/sin/apply.html


WWW.FCJREFUGEECENTRE.ORG 

https://www.fcjrefugeecentre.org/wp-
content/uploads/2024/07/SIN-Number-EN.pdf

Qué es y cómo obtener el Social Insurance Number
(SIN) en Canadá como residente temporal – FCJ Refugee 
Centre

https://www.fcjrefugeecentre.org/wp-content/uploads/2024/07/SIN-Number-EN.pdf
https://www.fcjrefugeecentre.org/wp-content/uploads/2024/07/SIN-Number-EN.pdf
https://www.fcjrefugeecentre.org/que-es-y-como-obtener-el-social-insurance-number-sin-en-canada-como-residente-temporal/
https://www.fcjrefugeecentre.org/que-es-y-como-obtener-el-social-insurance-number-sin-en-canada-como-residente-temporal/
https://www.fcjrefugeecentre.org/que-es-y-como-obtener-el-social-insurance-number-sin-en-canada-como-residente-temporal/


CHANGE OF ADDRESS 
Make sure to keep your address up to date with IRCC to ensure that your 
work permit and other documents arrive on time.

•Web form link: https://www.canada.ca/en/immigration-refugees-
citizenship/services/application/change-address.html

•In the text box the Claimant must input the information that needs to 
be updated, the Claimant must make sure to explain what they are 
updating (i.e. Address, phone number, etc.)

•The Claimant must input the requested information in the Applicant 
Information Section.

•IF you have a lawyer, you can ask for their assistance.

If the individual already possesses their refugee ID, and their case has 
been referred to the Refugee Protection Division (IRB), they must also 
update the IRB about address changes by completing the change of 
address form (found on the yellow page provided in the refugee 
package) and faxing a copy to the IRB.

Fax number – use any of the following:
416-973-4013,416-954-1165 or 416-973-9307
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ONTARIO ID
The Ontario Photo Card is a wallet sized card 
that provides government-issued 
identification to those Ontarians who do not 
have a driver’s license, making it easier for 
them to do things such as open a bank 
account and any other activities that require 
official identification.

https://www.ontario.ca/page/ontario-photo-card?gclid=Cj0KCQiAvqGcBhCJARIsAFQ5ke5KeiZ08k6oWkrcwBvP1rlYoRv5o-C_xUtJEbCR08HoTFS6cweY4dIaAmwLEALw_wcBgclsrc=aw.ds#section-0

https://www.ontario.ca/page/ontario-photo-
card?gclid=Cj0KCQiAvqGcBhCJARIsAFQ5ke5KeiZ08k6oWkrcwBvP1rlYoRv5o-

C_xUtJEbCR08HoTFS6cweY4dIaAmwLEALw_wcB&gclsrc=aw.ds#section-0

https://www.ontario.ca/page/serviceontario

SERVICE ONTARIO 

https://www.ontario.ca/page/drivers-licence

DRIVERS LICENCE
If you are at least 16 years old, you can 
apply for driver’s licence in Ontario. As a 
new driver, you will need to practice 
driving and gain experience over time. For 
most people, the two-step process takes 
about 20 months to finish. 
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https://www.ontario.ca/page/ontario-photo-card?gclid=Cj0KCQiAvqGcBhCJARIsAFQ5ke5KeiZ08k6oWkrcwBvP1rlYoRv5o-C_xUtJEbCR08HoTFS6cweY4dIaAmwLEALw_wcB&gclsrc=aw.ds#section-0
https://www.ontario.ca/page/ontario-photo-card?gclid=Cj0KCQiAvqGcBhCJARIsAFQ5ke5KeiZ08k6oWkrcwBvP1rlYoRv5o-C_xUtJEbCR08HoTFS6cweY4dIaAmwLEALw_wcB&gclsrc=aw.ds#section-0
https://www.ontario.ca/page/ontario-photo-card?gclid=Cj0KCQiAvqGcBhCJARIsAFQ5ke5KeiZ08k6oWkrcwBvP1rlYoRv5o-C_xUtJEbCR08HoTFS6cweY4dIaAmwLEALw_wcB&gclsrc=aw.ds#section-0
https://www.ontario.ca/page/ontario-photo-card?gclid=Cj0KCQiAvqGcBhCJARIsAFQ5ke5KeiZ08k6oWkrcwBvP1rlYoRv5o-C_xUtJEbCR08HoTFS6cweY4dIaAmwLEALw_wcB&gclsrc=aw.ds#section-0
https://www.ontario.ca/page/serviceontario
https://www.ontario.ca/page/drivers-licence


Connecting with Settlement Services

fcjrefugeecentre.org 

• Employment, Education, Community, Housing:            https://settlement.org/

• Toronto Public Library:  https://www.torontopubliclibrary.ca/

• Skills training and settlement support to newcomers:  https://newcircles.ca/

• Bridging programs:  https://mnlct.org/

• English Classes, pre-apprenticeship programs:   https://skillsforchange.org/

• YMCA Language assessment and referral services: https://www.ymcagta.org/immigrant-services/language-

assessment-and-referral-services

• Search volunteer opportunities: https://www.volunteertoronto.ca/

• Helpline that easily connects people to the social services programs  and community supports they need: 

https://211ontario.ca/search/

https://settlement.org/
https://www.torontopubliclibrary.ca/
https://newcircles.ca/
https://mnlct.org/
https://skillsforchange.org/
https://www.ymcagta.org/immigrant-services/language-assessment-and-referral-services
https://www.ymcagta.org/immigrant-services/language-assessment-and-referral-services
https://www.volunteertoronto.ca/
https://211ontario.ca/search/


Refugee Resources: Refugee Process

fcjrefugeecentre.org 

• Navigating the Refugee Process link:  https://www.fcjrefugeecentre.org/webinar-navigating-
the-refugee-process/     

• Coalition of Service providers: refugee houses in Ontario: https://refugeehouses.ca/

• Refugee Hearing program :Simulated/Mock hearing: Matthew House Re—Course 
(refugeerecourse.ca)

• Mock Hearing  for LGBTQ+ Refugee Claimants :  Mock Hearing Program For LGBTQ Refugee 
Claimants (the519.org)

Community Legal Education  information : Home - CLEO (Community Legal Education Ontario / 
Éducation juridique communautaire Ontario)

https://www.fcjrefugeecentre.org/webinar-navigating-the-refugee-process/
https://www.fcjrefugeecentre.org/webinar-navigating-the-refugee-process/
https://refugeehouses.ca/
https://www.refugeerecourse.ca/
https://www.refugeerecourse.ca/
https://www.the519.org/programs/mock-hearing-program/
https://www.the519.org/programs/mock-hearing-program/
https://www.cleo.on.ca/en


CLEO: Refugee Protection Hearing:
refugee.cleo.on.ca/en/refugee-protection-hearing
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Refugee Hearing Preparation Guide
Available in English, French Spanish, Chinese, 
Arabic, Mongolian, Somali, Urdu, Farsi, 
Tigrigna, Turkish, kurdish 
https://refugeeclaim.ca/en/preparation-
guide/

Claimant's Guide: IRB Website: 
https://irb-cisr.gc.ca/en/refugee-
claims/Pages/ClaDemGuide.aspx#port

https://www.fcjrefugeecentre.org/workshops/

Refugee Hearing Resources

FCJ Refugee Centre Website:

fcjrefugeecentre.org 

The Refugee Claim toolkit is 
designed to help to navigate the 
refugee process in Canada.

https://www.fcjrefugeecentre.org
/the-refugee-claim-process-
toolkit/

https://refugee.cleo.on.ca/en/refugee-protection-hearing
https://refugeeclaim.ca/en/preparation-guide/
https://refugeeclaim.ca/en/preparation-guide/
https://refugeeclaim.ca/en/preparation-guide/
https://irb-cisr.gc.ca/en/refugee-claims/Pages/ClaDemGuide.aspx#port
https://irb-cisr.gc.ca/en/refugee-claims/Pages/ClaDemGuide.aspx#port
https://www.fcjrefugeecentre.org/workshops/
https://www.fcjrefugeecentre.org/the-refugee-claim-process-toolkit/
https://www.fcjrefugeecentre.org/the-refugee-claim-process-toolkit/
https://www.fcjrefugeecentre.org/the-refugee-claim-process-toolkit/
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RE-COURSE, RHP
It is a free program that allow refugee claimants to participate in a simulated hearing.

The RHP mirrors the IRB hearing process, with the aim of alleviating claimant fears, promoting emotional stability, 
and providing practical experience through a simulated hearing. 

WWW.FCJREFUGEECENTRE.ORG

https://www.refugeerecourse.ca/

For more details contact: 647 622 6410 or hello@refugeerecourse.ca

You must sign up for the RHP at least 4 weeks in advance of your IRB hearing.

https://www.refugeerecourse.ca/


Mock Hearing Program For 2SLGBTQ+ Refugee Claimants

WWW.FCJREFUGEECENTRE.ORG

https://www.the519.org/programs/mock-hearing-program/

Email: MockHearingProgram@The519.org OR call: 416-392-6874

https://www.the519.org/programs/mock-hearing-program/


Microsoft Teams meeting

Join on your computer or mobile app

Click here to join the meeting

Or call in (audio only)

+1 343-803-4404,,120774938#
Canada, Ottawa-Hull

Phone Conference ID: 120 774 938#

Find a local number | Reset PIN

Link Invitation you received in 
your email 

Before 2:00 pm we are closing our Zoom meeting and you can open Microsoft Teams:  The Virtual Ready Tour will start at 2:00 pm 

After you click the initiation to join the session  
click on: CONTINUE ON THIS BROWSER
(if you are using a cellphone

MOVING TO MICROSOFT TEAMS  

You do not need to activate your camera during the session. 

fcjrefugeecentre.org 

https://teams.microsoft.com/l/meetup-join/19:meeting_MWYzYWQ4MzktODlkNC00NjNjLTg4NTMtMzIzYzI5OWFhYmVl@thread.v2/0?context=%7b%22Tid%22:%22a65e50e1-a948-479b-8fed-f4e96b62098d%22,%22Oid%22:%228f96976f-70bc-4d76-ba97-e9d5508d090e%22%7d
tel:+13438034404,,120774938
https://dialin.teams.microsoft.com/1197a131-2576-4fb0-ac1b-cff50e3e7200?id=120774938
https://mysettings.lync.com/pstnconferencing
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