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The Following is For informational purposes
only and does not constitute legal advice.
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Our Door Is Open

e FCJ Refugee Centre serves refugees and others at risk due to their immigration

status.
o welcomes anyone asking for advice, counsel and support regarding these issues.
e supports with issues that newly arrived refugee claimants face in Canada
including lack of resources, marginalization, and discrimination.

www.fcjrefugeecentre.org 4
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Services and Resources

AN
'}?I FCJ Refugee Centre

PUBLIC Fc J

EDUCATION &
NETWORKING A
CENTRE

IMMIGRATION
SUPPORT

ANTI-HUMAN
TRAFFICKING

= Shelter for women Refugee process Migrants Workers Webinars & training
& children Immigration orientation Mobile Clinic sessions O 416-469-9754
» Refugee Housing Hub PRRA (risk assessment) [JECETT SRV TTTRE Borderless Voices ® “37‘2"‘_37“
= Women's services Refugee appeal trafficked persons podcast : bl syt
* Food distribution H&C (Humanitarian & * Migrant Women's BRI =~ @ fcrefugeecentre.org
* English Classes Compassionate App.) Counter Trafficking Resources f @FCJRefugeeCentre
= Clinic = Sponsorship A Alliance Country research B @fcjrefugeecentre
* Youth Work permit ‘% ﬂr Youth Alliance Newsletter & annual ¥ @RefugeeCentre
= Access to Education Etc. :E%‘é? = Against HT reports * FCJ Refugee Centre

Our programs:

e Immigration Help And Refugee Protection

e Settlement And Integration
o Transitional Housing for Women and Children
o Primary Health Clinic
o Women Programs
o Food Security
o English Classes (ELL: English Language Learning)
o Access to Education
o Youth Network
o Anti-Human Trafficking

e Public Education
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FCJ
KEY STEPS @) Réfuces

Key Steps and Basic Resources
After Applying for Refuge in Canada

Legal Aid

0,0

] ﬁ‘& Apply to Ontario Works
" Find a Legal Jol

] Representative English Classes, EE—

[ -
Apply to \o( w Bank Account and Phone

Exam
° Ontario Photo Card /
Work Permit, Drivers License
SIN Number
L Free Community

Sa ®
R
Interim Federal ESOUrces 7‘&

Health Program
(IFH) ) @ Change of Address

Enrolment in N :
Immigration Medical éz School .‘ .‘ -0
A
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Apply to Legal Aid

e Claimant's can apply to Legal Aid to seek funding for a representative.

e Legal Aid is a government program that helps low-income fFamilies to receive legal
representation and advice.

e Every province has its own Legal Aid program.

e If the Claimant qualifies For Legal Aid, Legal Aid will pay a lawyer to represent
them.

e Refugee claims are much more likely to be successful if they have legal counsel/
support (lawyer/consultant).

e If you cannot afford a lawyer, ask community organizations for help or consider
Legal Aid.

0
Contact the Legal Aid office in your province \(*

AIDE JURIDIQUE ONTARIO

e The provinces of British Columbia, Alberta, Manitoba,
Ontario, Quebec, and Newfoundland and Labrador, offer /L.i\ Legal Aid Manitoba

Aide juridique Manitoba

— —

immigration and refugee legal aid services.

e This may include legal information, advice, assistance and A Legal Aid Alberta
representation for eligible persons related to immigration Legal Aid
and refugee matters.

o For detailed information on services and eligibility, please contact the legal aid
office in your province:
List of legal aid offices - Immigration and Refugee Board of Canada:
https://www.irb-cisr.gc.ca/en/legal-policy/legal-concepts/Pages/legal-aid-office.aspx

www.fcjrefugeecentre.org 7
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Legal Representative

You can check if a person is licensed to represent immigrants or to give advice.

Most law societies let you check online to see if a person is a member in good
standing.

Law societies in each province and territory

44lA

Citizenship or immigration consultants must be members of the College of
Immigration and Citizenship Consultants.

Law Society of British Columbia

Law Society of Alberta

Law Society of Saskatchewan

Law Society of Manitoba

Law Society of Ontario

Barreau du Québec

Law Society of New Brunswick

Claimant can find a
lawyer by visiting these
websites (Law Society

https://lso.ca/home

Lawyers or notaries must bemembers of a Canadian provincial or territorial law
society, or the Chambre des notaires du Québec.
Paralegals (Ontario only) must be members of the Law Society of Ontario.

For a consultant, check
Immigration
Consultants of Canada
Regulatory Council:
https://college-ic.ca/

REFUGEE
CENTRE

Nova Scotia Barristers' Society

Law Society of Prince Edward Island

Law Society of Newfoundland and Labrador

Law Society of Yukon

Law Society of the Northwest Territories

Law Society of Nunavut

Chambre des notaires du Québec

Both the lawyer and the
qualified consultant can
help the claimant fill out
the forms that they must
send to the Government.

www.fcjrefugeecentre.org 8
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Canada Government Institutions
Involved in the Refugee Process

Das

| |
CRET, G e

Immigration, Refugee Canada Border
and Citizenship Canada Services Agency

Immigration and
Refugee Board
Independent tribunal that

makes final decisions on
refugee claims.

Enforces immigration laws.
May detain claimants if identity
or compliance is in question.
Oversees removal orders for
rejected or ineligible claimants.

Issues work permits and IFHP
coverage.
Processes permanent
residence applications for
accepted claimants.

,[ RPD ]~

Refugee
Protection
Division
Reviews claims and
conducts hearings.

Refugee
Appeal
Division
Handles appeals
of rejected claims.

Websites:

Immigration, Refugee and Citizenship Canada

Immigration and Refugee Board of Canada

Canada Border Services Agency.
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THE BASIS OF
CLAIM FORM

?

A Key Refugee Claim Document:
What Is the BOC Narrative?

e The Basis of Claim (BOC) form is one of T e —

the most important documents in your
refugee process.

Canadi

Client LD, Nursber

Clalmant's first name(s] aed damily mameds)

FROTLCTO WAL COMAETED

[ RPD file number (for IRN office el

Basis of Claim Form
for persons claiming refugee protection in Canada)

e Itis used to present your case to the

ANSWER ALL THE QUESTIONS 08 THIS FORM.

Refugee Protection Division (RPD) of

the Immigration and Refugee Board
(IRB).
e It explains who you are and why you are

 thee Offhcer o the IRE, &t thee Cave mmay b, s 1t recstved yous compinted Basis of Claim Form (B0X Formm) by the dates
merioned sbove, the 158 will harve 4 3p e may decide haim abnancicred hich means you ek
ot ibe aSowed 12 continss with your clm,
IDING COUNSEL AND DOCUMENTS THAT MAY SUPPORT YOUR CLAIM
werted by counel st your own expenie, but the counsel youw chooie maunt be avadlable om the date

ot 3 providing b th IRD smy documents that My PP your claim, Plesue L the
of this form for detaily on providing documents to the BB,

INSTRUCTIONS FOR COMPLETING THIS FORM

IMPORTANT: Ve cian i Instruscthons b belps o eomphete yous BOC Form both in the
ppendin at ther v of this foem and in the Claimant’s Guide in yous Chamant's Kt Pleate fead
et o sl BOC Fierm 1 the IRE, ramnowe the

Blts Srasmgs fhid B oblics s

seeking refugee protection in Canada.

appendin H pou .
those sheets of pageer with your BOC Form.

e It serves as evidence during your

refugee hearing.

Narrative

The BOC form asks you why you are seeking protection in Canada but...
it is recommended to write a narrative letter that has:
e your story of why you are fleeing your country of origin
o dates and details about the events of what happened
e an explanation of what you did to seek your own safety
o Did you go to the police? Why or why not? Did they help?
o Did you try to relocate to another part of your country of origin?

www.fcjrefugeecentre.org 10
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BOC Amendment

You can make amendments when:
e Subsequent events have occurred since you submitted your story or
e You've noticed a mistake or omission in your story (if this happens, you should be
prepared to explain why there was a mistake or omission in the first place).

Examples of events that you should add to your story:
e Your family/friends back home receive threats or are attacked.
e You've received new threats not mentioned in your original claim.
e You participated in events in Canada that could lead to danger for you if
you return home (religious conversion, demonstration, pride parade, etc.)

Remember:

+/ When making corrections or updating your story
send a copy of your story with anything you want to
delete crossed out and anything you want to add
underlined.

 Sign and date any page with a change.

 Sign a declaration at the end.

J Ifyou require an interpreter, they should sign an
interpreter’s declaration.

V Your lawyer can help you with this!

www.fcjrefugeecentre.org 11
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Inland Claim o —

AppEcation Number: (DY
|f yOU su bmlt an inland Claim ACKNOWLEDGEMENT OF CLAIM AND NOTICE TO RETURN FOR INTERVIEW
. . . Famihrhls:na-
(applied within Canada through i o g =

This notice acknowladges thal the Government of Canada received your refugee claim on

the IRCC online portal or by - oD

. . You are now eligible for health care coverage under the Interim Federal Health Pregram {IFHP). You are
m a | l) yo U Wl ll h ave to a tte n d a n required to undargo an Immigration Medical Examination as part of your refugee claim. The IFHP will cover the

cos! of this examination. Please present this notice and your IMM 1017 form to the panel physician at your
appointment.

eligibility interview to:

You afe required to return for an intarview with respect to your refuges claim, The details are as follows:

« confirm your identity (you -
are who you say you are)
e confirm you are eligible for Vesisenliig i ol S ok

+ This original appointment letter
+ 4 onginal passpon-sized photographs

a refugee claim

H you are under 18 years of age, you must be accompanied by a parent or legal guardian if he or she resides

in Canada.
» hand over your passport I
. . . I you do nullappoal for your interview, your IFHP coverage may be l.armlva‘hd. In addition, yq_ur
a n d re Ce Ive a n O FFI CI a l CO py :f:..lj??::;lariemm:l:; :.lut::ng:::‘:: be determined to have been abandoned in which case you will be

(Save th iS docu men t!) Note - If you pay for any medical services or products, you will not be reimbursed.

Hesalth care providers in Canada MUST verify the eligibility of the individual with the IFHP daims
administrator, Medavie Blue Cross, before providing services, Medavie Blue Crogs may be contacted by
tedephone at 1-888-614-1880, by facsimile at S06-BET-4651 or through their websile at

hiips:h il cal ith-professi I5.

Port of Entry

If you made a claim at a port of entry (airport, official border crossing), sometimes
eligibility is done automatically (One Touch pilot program with the CBSA), and you
will be given 45 days to submit the BOC.

After Completing the Eligibility Interview, if the claimant is found ineligible, they
may be invited to do an Enhanced PRRA. If the claimant is found eligible, they
will receive the RPID (‘Brown Paper’) and confirmation of referral to IRB.

www.fcjrefugeecentre.org 12
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ENHANCED PRRA

The Enhanced e e

and Citizership Canada et Citoyenneté Canada

or Front-End s

Pre-Removal =

Dear I

isk
R I s Assess m e n t [ have determined that your claim for refugee protection is not eligible to be referred to the Refugee Protection Division of the

Immigration and Refuges Board of Canada.

Specifically, 1 have determined that your refugee claim is not eligible for referral as per subsection 101(1Y of the lmmnigration and
Refugee Protection Act, for the following reason(s) indicated (checked) below:
U F0L (1) A claim is ineligible to be referred to the Refugee Protection Division if:

Oia) refigee protection has been conferred on the claimant wnder this Act;

v} a claim for refuges profection by the elaimant has been rejected by the Board,

T h e E n h a n Ce d O r F ro n t_ E n d Ctc) a priar claim by the elaimant was determined to be ineligible to be referved o the Refugee Protection Division, or to have been

withdrawn or abandoned;

.

P re- Re I I | Ova l RI S k AsseSSI I I e n t B rc. 1) the claimant has, before making @ claim for refugee protection in Canada, made a claim for refugee protection fo a country
ather than Canada, and the fact of its having been made has been confirmed in accordance with an agreemeni or arv

entered into by Canada and that country for the purpose of facilitating information shaving to assist in the administration and

(P R RA) iS a S p e c i a l a n d enforcement of their immigration and citizenship laws

[1id} the claimant has been recognized as a Convention refugee by a cowiry ather than Canada and can be sent or redurned to that

.
expanded version of ok
’ :I(e; the claimant came directly or indirectly to Canada from a country designated by the regulations, other than a country af their
Ca n a d a S re g U la r P R RA nationality or their former habitual residence; or

U0 the claimant hos been determined to be inadmissible on grounds of security. violating hwmar or international rights, serious
p roce SS criminality or arganized criminality, except for persons who are inadmissible solely on the grounds of paragraph 35(I)(c).
.

Mext Steps

Your case file will be referred to the Canada Border Services Agency for removal. You will be contacted regarding your eligibility for
a Pre-removal Risk Assessment application.

Faor information about this go to: hip:/Awww cic g calenglish/refugees/inside/prraasp

This process is offered to Sincerely,

J. Lapeyre-MacNeil

. . Immigration Officer
cannot continue in the Buabioke IRCC _
Immigration, Refugees and aship Canada
5343 Dundas Street West, 1* Floor

regular refugee claim Eubicoke, Onaio

people whose refugee claims

process.

There are three primary scenarios where a person can be invited to do a Front-End/
Enhanced PRRA:

»

refugeecentre.org

www.f
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»

1. Asylum in the USA - land border crossings & airport: When a person(s) submits

an asylum claim in the USA and crosses into Canada (border or direct flight), they are
ineligible for Canada’s refugee claim process.
a. SAFE THIRD COUNTRY AGREEMENT EXEMPTION: If one of the exemptions
applies, an individual can be invited to do a front-end PRRA.

EX: A family member with valid temporary residence status in Canada is one

of the exemptions.

2. Asylum in another country: Having made an asylum claim in another country,
upon arrival in Canada, the person(s) can be invited to apply for a front-end PRRA.
a. Person(s) who submitted asylum claims in the United States, United Kingdom,
Canada, Australia, and New Zealand will definitely be excluded from submitting
a refugee claim in Canada (they share info automatically - called “the five eyes”).

3. Withdrawn or abandoned refugee claim in Canada: If a person(s) withdraws an
inland refugee claim or it is considered ‘abandoned’ by IRCC/IRB, they are ineligible
to re-submit a refugee claim — upon re-entering Canada and requesting protection,
an officer can invite you to apply for a front-end PRRA instead.

a. WARNING 12-MONTH BAR: if your claim is considered “withdrawn” or

“abandoned” within the last 12 months, you are not allowed (prohibited) from

applying for a front-end PRRA.

i. Unless an exemption applies (list of countries that may be eligible for

exemption. »
www.fcjrefugeecentre.org 14
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»

Enhanced/Front-End PRRA Important Facts:

There is no clear timeline on when an applicant is asked for their submissions or
arguments; it entirely depends on the CBSA.

e When people are on the Enhanced/Front-End PRRA process, they still have an
opportunity to explain the dangers they face in their country in their requested
submissions.

e The Enhanced/Front-End PRRA does not grant people access to an appeal
process at the Refugee Appeal Division. Instead, refused PRRA applicants will
have to do a judicial review at the federal court and are at risk of being removed
before they receive a decision.

e The Enhanced PRRA is normally determined through written submissions.

However, the CBSA may schedule an interview with an applicant and their legal
representative to discuss their case.*

*You can apply for Legal Aid coverage and get legal advice and representation.

www.fcjrefugeecentre.org 15
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IDENTITY DOCUMENT

The RPID

The RPID (Refugee Protection Identity
Document) is your status document:
“What is my immigration status?”

You are now a “refugee claimant”
- “change of

Documents are mailed
address” is important
On any immigration forms, write
“refugee claimant” as your status
Until a decision is made (refused
or approved) or the claim is
withdrawn or abandoned you have
this status

FCJ
REFUGEE
CENTRE

‘h

REFUQEE PROTECTION IDENTITY DOCUMENT / e
COCUMENT D'IDENTITE DU DEMANDEUR D'ASILE L |

-

]
rmumcmmwnmwﬂﬂ HAS MADE & CLAIM POR AEPGEE PROTECTION WITHIN THE MEAMING
| P B O AND

| REFUAREE FROTECTION AC T/ CECI E3T POUR CERTINER GUE LA PERSCHNE
OES REFUGIES AU SENS OF LA (O ST L unm.n:mnumwcnmus

e s |

CLIENT IWEI‘.!AA'HOI' mmwuw
Famiy N ¢ hiem e Fbemite.
G M ! Prarcenin]
e of Bt ¢ Do e ravasance . SUVIINER srrpmeins - snss
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REFUGEE PROTECTION CLAIMANT DOCUMENT
THIS I3 TO CERTIFY THAT THE PERSON HEREIN IS A REFUGEE PROTECTION CLAIMANT
WITHIN THE MEANING OF THE IMMIGRA TION AND REFUGEE PROTECTION ACT

lhcation Hi:

uci:

UCI Number

« Stands for Unique Client Identifier.

* It is a number (10 digits) assigned by IRCC or CBSA
to identify an individual in their system.

* You can find your UCI number on official documents
like Refugee ID, PR, Work/Study permit, etc.

"ADDITIONAL INFORMATION

Pursuant 1o Subsection 100{1) of the immigrafon and Roﬂag.n Prosecion Act this 'ulhgte proleciion
ciaim has been determined (o be eligsbie for a decision @ Protection Division. Cw\sﬁquvmu w-tuam
:gslubsm 100(3), the refuges Pratection Claim is rlfel!ed o the Rlﬂm Protection Division of § e Iememiigrat)

o

As ol 20240307  1he above-

namad individual is elﬁblu for coverage of healih-care costs
under the Intevim Federal Health Program (IFHP). This coverage can

be cancelled wilhoul

motice If the indrvidualls immigralion sfatus cha reforn, health-care providers must
win'y the shgrbdy of the indeidual with e IFHP adminisirator belore providing Serv.
I, the undersigns ned:

- declare that | roquine COVERgN uecr the IrriP 1 will noiify IRCG immediately of any
Lo for or recedve other healin insurance;
understand that my mmlc.ﬂ and parsonal m\\'omn will bn shared with IRCC, IFHP claims
administration and other apprapriate third-partdes lor the administration of the IFHP and that
My personal informaltion may be shared with othar govarnment instiutions and other ll'lr::our 5
n accordance with the Privicy Acland the Clizenghip and

Brnnsl AnA childran da Aol Aead Shikent 3INMARTARAR In AMBAT ARTAN A SAFAAASIY erhanle

IFH

* Stands for Interim Federal Health Program.
* To have access to health care services you
always need your RPID as a proof of your

coverage.
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CHANGE OF
ADDRESS

Notify Every Agency

e If the refugee claimant possesses a Refugee ID, and the case has been referred to
the Refugee Protection Division (IRB), the claimant must notify the IRB directly.
e Complete the change of address form found on the Immigration and Refugee

Board (IRB) website:
https://irb-cisr.gc.ca/en/forms/pages/IrbCisr10101.aspx

e IRCC change of address:
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/change-address.html

e Please note that the IRB, IRCC, and CBSA are independent organizations. You

must notify each one separately if you change your address.

-
a Immigration and Commission de Iimmigration Canadﬂ
Refugee Board of Canada et du statut de réfugié du Canada
Notification of client contact information

To be completed by the individual appearing before the Tribunal

Division(s): [[»] RPD 1AD RAD  IRB file number(s) or UCI:

Effective date of the contact information (YYYY-MM-DD):

Contact information
First name: Last name:

Date of birth (YYYY-MM-DD):  Email:

Cellphone number: Telephone number:
Address line 1;

Address line 2

City: Province, state or region:
Postal code: Country:

www.fcjrefugeecentre.org 17
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Well-Founded Fear of Persecution

e Being a refugee is not simply saying you are in danger.

e Danger must be forward-thinking / ongoing: it should anticipate future risks, not
just react to current or past ones. For example, if someone is fleeing due to
political instability, the evaluation should consider how that instability might
evolve and continue to pose danger.

e Your narrative as well as your testimony should answer these factors.

Key Factors Considered During a Refugee
Hearing

IDENTITY 5@

Involves verifying

personal information such as
name, nationality, etc. This is
typically done through ofFicial
documents like passports, IDs,
birth certificate, membership
credentials, etc.

CREDIBILITY SUBJECTIVE
Credibility assessment FEAR

determines whether the
claimant is telling the truth.
It involves consistency and
coherence on statements.

A genuine fear of persecution.

INTERNAL GENERALIZED - MIN\i: @
FLIGHT RISK \J PROTECTION
ALTERNATIVE Generalized risk (a dangerous Refers to the Failure or

situation affecting the general reluctance of a claimant’s home
Is there another place in the population) alone is not sufficient, country to safeguard them from

claimant’s country where the unless it disproportionately persecution: authorities or
claimant could safely and affects the applicant due to their government cannot provide
reasonably relocate? identity or circumstances. effective protection.
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https://www.fcjrefugeecentre.org/

PREPARING FOR
YOUR REFUGEE
HEARING

FCJ
@ REFUGEE
CENTRE

Preparation of Testimonies

e Review the narrative and the evidence submitted or
CREDIBILITY .
disclosed.

e Review the evidence you submitted or any evidence that
was disclosed to you.

sy GENERALIZED « Review the National Documentation Package (NDP)
\.) RISK about your country: Make sure your story lines up with the
country evidence.

O SUBJECTIVE  During your hearing, you will have a chance to tell the
FEAR decision maker why you are afraid, and about whom and
what you fear. Think about how you will do it.
e Make sure your story shows that you have a genuine fearin

your country (i.e., how did your actions reflect your fear).

e o Why cannot your country protect you?
e Did you try and go to the police? What was the result?

Why do you think the police would not/could not protect

you in the Future?

Why cannot you move to another part of your country

¥ FLIGHT ?
ALTERNATIVE and be safe:

3 INTERNAL
J

Why you fear relocating to another part of the country?
Why it would be unreasonable for you to try to live there?

www.fcjrefugeecentre.org 19
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Gathering Evidence

Two Types

e Personal Evidence:
o Documentary evidence that relates to your personal situation and
incidents described in your narrative.
o Good personal evidence should help establish that the events described
in the narrative really happened.
e Country Conditions Evidence:
o It relates to the conditions/situations in the country or countries
affecting you.

How To

First, review your narrative, incident by incident, to make a list of possible
evidence; then, think about how that evidence could be obtained.

Important: E
e Start trying to obtain evidence ASAP

o Keep a written diary of:
o who you contacted to ask; E
o how you contacted them;
o on what date; E

o and their response or lack of response E

20
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Why Keep a Diary (Take Notes) for Personal Evidence?

e The RPD will expect you to be able to answer questions

at your hearing about the efforts you made to try to f‘{; \
obtain supporting documents. (/@ —
o Keep all envelopes and packaging that the documents o
-

e
arrive in. This helps to prove that the documents really ) 4
came from your country. \ P

Examples of Personal Evidence

e Proof of identity and relationships: Birth
Certificates, death certificates, marriage
certificates, identity cards, affidavits of
identity, etc.

e Proof of membership in group (political,
religious, ethnic, etc.): Membership card,
notarized letters or affidavits from officials,
etc.

o Documents that prove the incidents in your
narrative: Medical reports, police reports,
notarized letters or affidavits from witnesses,

warrants, text messages, etc.

All these pieces of evidence could be supported by photographs or videos.
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Psychological reports should:

e Explain the credentials of the person writing the report

-
"

w’””f‘f&
e Explain how they will impact: 7?»\3?\,2
\\

o your life 3
o your ability to testify

e Talk about any diagnoses or symptoms you are experiencing

Translations

e All documents not in English or French must be translated into one of those
languages and be accompanied by a declaration from the translator.

e All translations must have a declaration with the name of the person who
translated the document, which language it was translated to, and state that
the translation is accurate.

e The translator can use the following certification (Spanish as an example):

l, of the City of Toronto, declare that | am competent to translate from Spanish to English

and that the above documents have been faithfully and accurately translated from Spanish into English.

Affidavits/Notarized Letters

Affidavits/notarized letters from family and others inside or outside
your country should include:

e Photo/scan of ID documents (passport, national ID, etc.);

e Your full name;

e Their full name, date of birth, nationality, how they know you;

e Their first-hand knowledge regarding events in your narrative
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Examples of country conditions include
academic journals, reports written by
experts, and reports produced by NGOs.
News articles are useful, but preferably
they should be from a reliable source.
This evidence explains the conditions in

the country or countries where you fear

persecution.
The RPD already has documents about your country; these documents are
called the National Documentation Package (NDP). Find your NDP here:
https://irb-cisr.gc.ca/en/country-information/ndp/Pages/index.aspx

Your lawyer should be able to help you gather country condition evidence.

Musts For All Evidence (Personal Evidence or Country Conditions)

It has to be either in English or French.

You must submit your evidence at least 10 days before your hearing date.

If you want to submit evidence late you must make an application with an
explanation for why it is late and why the evidence is important.

When you submit the evidence, include a cover page with a table of contents,
and number the pages.

Submit scanned copies of the documents but hold onto the originals. The
decision-maker may want to see the originals to determine their authenticity.
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Join Refugee Claim

e Sometimes, two or more people make a joint claim for refugee protection,
such as when a Family Files a claim together.

e All adult claimants may speak for themselves O O

during the hearing, but typically, one person acts ¢

as the family spokesperson. O O
e Children under 12 years old, accompanied by an O

adult making a claim, are usually not required to

appear before the Refugee Protection Division
(RPD) unless specifically requested by the
presiding member.

Unaccompanied Minors

e Unaccompanied minors are refugee claimants under 18 years old that started
the claim alone (no relatives in Canada).

e The IRB will appoint a person to help the minor with their case. This person is
called a Designated Representative and will help to understand the process. The
role of the Designated Representative is to ensure that the minor's interests are
protected and advanced in proceedings at the IRB.

e There are agencies supporting unaccompanied minors, like the Centre for
Refugee Children:
https://crcrefugee.ca/
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Refugee Claim Without a Hearing:
The FRP

The RPD can sometimes approve a refugee claim without a hearing. It's what
is called File Review Process (FRP).

This may be the case for some less complex claims cases.

Instead of scheduling a hearing, the RPD reviews the submitted documents.
If everything is clear and meets the criteria, the RPD may accept the claim
without a hearing.

The RPD can take a long time to answer. If refused, it only means that you
have to go through a regular hearing or a shorter hearing.

Communication

o Keep a copy of all
communications with the RPD
(including evidence disclosure,
change of address, updates to
your story, etc.)

Keep proof that they received
your communication (if handed
in, ask them to stamp your copy;
if Faxed, keep the transmission
receipt).

25
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Summary of Key Tips

Narrative e Review the narrative for evidence.

and BOC e Make sure your story matches with your forms/portal/BOC.
e At the refugee hearing make sure your answers are aligned

with your narrative.

o Keep all envelopes and packaging that the
documents arrive in.

e |t helps prove that the documents really
came from your country.

Gather
Evidence

e Make appointments with your lawyer.

e Review the evidence submitted and/or
disclosed to you.

e Review the NDP documents that apply to
your claim.

e Think how your story lines up with the
country’s evidence.

o Explain why you have a genuine fear to go
back to your your country.

Prepare Your
Testimony

Find Emotional I Psychological and social care help you to cope

Support with the trauma, stress, and challenges faced
before, during, and after displacement.
Change of » Keep the IRB/RPD, IRCC/CBSA informed about any changes
Address in your address.
e RPD is separate from Immigration Canada (IRCC), and the

Canada Border Services Agency (CBSA).
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Scheduling of Hearing:

Notice to Appear

e You or your representative will
receive the Notice to Appear

e |t provides details on the date,
time, and location of your
hearing.

e Missing your hearing will require
attending a special abandonment
hearing within 5 days, where you
must provide a valid explanation
(e.g., a doctor's note).

e Asecond failure to attend or lack
of a credible explanation may
result in your claim being
declared abandoned, meaning
you must leave Canada without
having your refugee claim
considered.

et aed oy So v eagrat
Rafuges Doord of Conads o100 BR00 B3 ralags U cm
Aofuges Frotssson Saeten daba pretectian
Divinan L

RPD File:

Motice to Appear for a Virtual Hearing for your vk

Refugee Protection Claim
Full Day Hearing

REFUGEE
CENTRE

Your claim for refuges protection has been scheduled for a vinual hearing

o hanm%hzsbee-nsd'mleﬁkx at 9:00 AM EST. Please connedt 1o your heanng
ST o allow one of our stalf 1o check you in onkne 1o ensure that your audio and wdeo are
mmﬁemwm

You will recone 2 link 1o access the hear ol about froe bafore L
L counsed, WMMMMMMMWmmMHWE?MMI:A‘M’:gwm
access the heanng through that Enk wsing a web browser or the Microsolt Teams app

= For mons ditals about vitusl iefaged protecton hianngs, phidsd reviiy the gude at
weaew irb-cisr g caRPDVInualHeanngGasde. If you have additional questions, of need technical support
por 10 your heanng, please call 1-833-931-5121

Privacy and technical requirements for virtual hearings
In order 1o attend a virtual heanng, you must mest the following privacy and technical requirements:

& Youhave a private place from which 1o participate in the haaring

[ You have a computer, tablet, or cellphone with a camera (webcam)

o Yiou have access 1o rebable hagh speed Intemet (at least 1.5 Mbps). For secunty. public networks, such as
those in cafiés, should not be used 1o access your heaning

§, Youhave access 1o a telephone, 50 that we can call you i there i 3 connecton problem

a Your compuieritablet’celiphone and your Intermet connection are secure and private. You should take al
Wsﬁe-prsh‘sﬂedmhe of Canada's "Cyber Safe” recommendabons at
, inchuding na-m;ale-gar;icmcp&m\gmmw—

b—dmesecmwmes mmmmmwem such security measures are Jrvlable
for your Cereice:

If you do not meet these requirements, o you have any other concerns about having a virual hearing, please
wnte lo the Refuges Protecton Drasion (RPD) without delay to ask that your heanng proceed from an IRB
office

Risks of participating in a remote virtual hearing

a There s a sk that a thd party could obtan nformaton beeng shared over the Infernet during a remole
wartual heanng

The IRB has no coninol over the secunty of the personal compulers or that damants, counsed,

Witnesses, obsenars, and other non-Goamiment of Canada stafl may use 10 connect 10 3 virtual heanng and

there is a chance that there could be a security breach of a participant's personal device:

To reduce the chance of a secunty breach and nformation bemng desclosed, parbapants heiry,
and anyone eise they imite 1o aftend the heanng, take reasonable precautions 10 secure ther slectronic devics(s)
Thes mncludes ensunng that the electronec desace they use ai the heanng complies with the Gosemment of
Canada’s "Cyber Safe” recommendations at v gelobersafe g Cilen/secure-your-dences. For morne

RFD. 45,04 (October 18, 2024) (,:ﬂllallﬁ

Draponie #n Fanges Page 1

e If you need accommodations (e.g., for health reasons), inform your legal

representative well in advance and provide supporting evidence like a doctor’s

note.
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Technical Requirements
for a Virtual Hearing

e Most hearings are now remote. —_
 Join the Microsoft Teams link at —
the time specified in your notice. '
e You need access to a private and
quiet place: your house, lawyer's
office, a friend house.
e You must have a computer, tablet,
or a smartphone with a functioning
web camera.

e Stronginternet connection.
e This can be arranged in advance with the lawyer and/or RPD.
e Some agencies supporting refugees can also help you.

® )
* Mlicrosoft Teams
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Who Is Attending the Refugee Hearing?

Refugee
Claimant

Person/family
seeking
protection

Presiding
Member Legal
Decision maker Counsel

Lawyer or
authorized
representative

|nterpreter L. EE———

Provided by the
IRB
(if requested)

Witness
If someone is
providing a
testimony

Observer - . héi:lils;‘t;:'l's

Relative or .
. .. Representative
friend invited For CBSA or

IRCC (rare
cases)

(It is up to the
claimant)

e Hearings are generally scheduled for 2 or 3 hours, although they may be longer
or shorter.

e The member will review the BOC and the evidences, and will ask you questions
about your refugee claim.

o The observer could be a family/friend who you would like to have there for
emotional support. They can attend the hearing, but do not participate.

e You can invite witnesses to provide testimony at your hearing, but you must
notify ahead of time with your lawyer.
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What Happens at the Refugee Hearing?

e The member introduce everyone and explain the hearing process.

e If thereis aninterpreter, the member confirms that you and the interpreter
can understand each other: make sure vou understand them, and they
understand you.

o The member goes over all the documents that will be used as evidence at your
hearing. Make sure they have everything you submitted (BOC, originals of all
evidence, notice to appear).

e Once the documents have been reviewed, the member asks you to make a
promise to tell the truth in a solemn affirmation.

e The member will expect you to be able to answer questions at your hearing
about the efforts you made to try to obtain the supporting document.

e You should keep your evidence close by in case the member asks to see the
document.

e Inform the RPD member of any relevant considerations: If you are nervous...
if you are feelingiill... If you will require medicine...

e Be aware that you can request a break; ask for a break at any time.
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Golden Rules for Answering Questions

If you don't know
the answer, say,

"I don’t know." //
7z

Before
responding, seek
clarification until

you Fully

Expect similar

For queries like
'explain,’

questions with
different
wording;
Respond
consistently.

For questions 'tell me about,’
with 'when,' or 'describe,’
'where,' or 'who,’ offer more
provide concise detailed
answers. responses.

understand the
question or
acknowledge that
you don't have
the answer.

Do not attempt
to answer a
question unless
you understand it

3
{ ]
(]
@
{ ]
[ ]
v

Decision Maker Expectations

The decision maker will expect you to be able to answer several important
questions at your hearing, such as:
o What do you fear will happen to you if you return to your country of origin?
e Do you think you will be harmed if you return to your country of origin?
e Did you seek help from authorities, including the police or any other
organizations, in your country?
e Did you try to move to another part of your country?
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At the End of the Refugee Hearing

A

E The Member can give
the decision and reasons
either
V| positive

negative
right there or...

L ... They might say that
they need more time to
arrive to their decision.

& Refugee claimants can
make an application to
submit evidence after
their hearing until they
have a decision.

g The RPD Refugee
Process finishes the day
the IRB send you the
decision.
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Positive Decision

L] L] L] L]
e You will be given an official " FE—
RU’-I]'OI" Board of Canada o1 du sttt do ~dfugid du Canada
‘ﬁ‘ Fafu: Protection Section de la protsction
Divis| dad rifugids

signed document: “Notice

of Decision with reasons”. -
NOTICE OF DECISION

. . |Immigration and Refugee Protection Act, subsection 107¢1)]
Th IS d ocumen t eXp la INS Why [Refugee Protection Division Rules, I'IJ|!.“'I."::|"J
you were accepted or Astrna Afiar
Member
refused.
In the claims for refugee protection of: Date of birth: UCI:

March 16, I
November 12, IR

The claims were heard on November 10, 2020,

e If aclaimis accepted, that

person is granted Protected
Pe rson StatUS in Ca nada- The Refugee Protection Division determines that the claimants are Convention refugees and

therefore accepts the claims,

The reasons for the decision are attached.

e Protected persons can apply
for Permanent Residence.

December 15, 2020 V. Perrigaud, Case Management OfTicer
For the Registrar
Tel: 1-866-787-7472

e You cannot travel to the

country you are fleeing Cog;ngm;;ug Sopy
From (country of origin). SR, - -
F -‘.\.'I; ¥ r-:::\.x.'lrlllll.)ll.";- Il‘h:!.le.:I I J {.; .[3 R
e You must be a citizen of el Canadsi

Canada to travel back to your

country of origin (always
consult first, just in case).
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Negative Decision

e You can appeal a negative decision before the RAD, with some exceptions:
o The claim was withdrawn or abandoned
o The decision says that your claim has no credible basis or is manifestly
unfounded
o The claim was made at a land border
e Some cases can only make an application to the Federal Court for Judicial Review
o Time sensitive: The first step has to be done before 15 days after receiving the
decision.
e The Minister can also appeal a positive refugee determination.

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
3

RPD
DECISION x X X
RECEIVED
3 7 ] <] 10
X X X X X X X
12 13 14 15 SUBMIT 17 8
MOTICE OF
X X X X

APPEAL
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RAD

e The Refugee Appeal

. o o . ol
. ratbon 3 f 1 ation For office
Division (RAD) is the B o covnts G o S
@ Appoal Sqpction d'appel pocion:

Divislon dos réfug s

tribunal to which most
(there are some

exceptions) refugee o 1001 o e I e o Fioret Pescpon At o
l . l 'F TIME LIMIT: Frovide the Refugee Appeal Division (RAD) ene copy of this notice of sppeal no later than 15 days afier you receive
C almantS can appea i the wiitlen reasans for e Refuges Pratestan Dnision (RPD) desmen.

The RAD is temporarily not requiring signatures on documents and RAD forms. submitted in support of an appeal in ordar to expand
the use of electronic communication with the RAD and promobe physical distancing,

the Refugee Protection | W e sppesing an FED dession ___ . .
Diate of the notice of decson (yyyymm/dd) Date AFD reasons recesved (yyyyimmidd)
o o e . atditenal of Same Size 33 this o X
Division (RPD) rejects e, sl | Cangags | o
Appellant RPD file no. designated %fw *ﬂ%ﬂh @“ﬂtﬁ“ﬁ;
their claim for refugee
. Lt Aa . Ml Aami, fe5l Aame 1 S DEMBF- DNN'&
protect|0n. D2 of prth Coden 4 m 0 French DY:mumude
« Time- sensitive: 45 days. e— i
Ll sarrs ;:l:’::: Lyl Aarme mnm. + Msw DEW Dm
Two Steps to Appeal e
Couniry of naton b Country of dliaanehip of page 2
to the RAD
. . Ail Al MEATK AAME, Bral ARME N Miw DEW Dm
1.Filing your notice of i D | Yen o
Couniry of nalional bpiGouniry of ctisership :Mpag&;ﬂ
appeal form (15 days
after receiving negative S R o |,
decision) Cowrdry of ratonalbpousndy of olizersne cre Drm;‘
on page:

2.Filing the appellant's

record (45 days after -
Canada

receiving negative Do g i
Nomice of Appes] Sam 2 Rafitses Protection Division Decision
.« . RAD-00 (2020.04) Paze 10f3
decision)
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In addition to the mentioned legal support, refugee claimants,

Convention refugees and persons in need of protection have certain

rights and access to settlement services, including:

Social assistance
(Ontario Works)

Employment
Services

7

English Classes ‘ ‘ Scn%?llig\cghgglto

ID Photo Card ’ ’

i Shelter and

Rescéf\?itc'g: al ‘ ‘ settlement
resources

* After getting the Work Permit

Clothing and
food banks
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Interim Federal Health Program (IFH)

e The Interim Federal Health Program (IFH) covers certain health-care benefits for
specific groups of people until they become eligible for provincial or territorial
health insurance.
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/
help-within-canada/health-care/interim-federal-health-program/coverage-
summary.html

e More details, including IFHP Provider List, Benefit Grids, Help, FAQ, and
handbooks, can be found at https://ifhp.medaviebc.ca/

Inserim Fedoral

Interim Federal Health Program: What is covered

Immigration Medical

e You have 30 days to send medical exam done by a doctor
approved by Immigration, Refugees and Citizenship Canada
(IRCC). The claimant can book and appointment at:

https://secure.cic.gc.ca/PanelPhysicianMedecinDesigne/en/Home
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Work Permit and SIN Number

After IRCC received the medical test results, the claimant's work permit will be

issued. It can take more time if the claimant is requested to do more medical
exams by Immigration Canada.

Once the claimant receive their work permit, they can apply for the SIN (Social
Insurance Number) number at their local Service Canada Centre.

Find a Service Canada Office:

https://offices.service.canada.ca/en

Apply, update or obtain a SIN confirmation:

https://www.canada.ca/en/employment-social-development/services/sin/

apply.html
Q) resnetges coe DTl to ) Yoy
The Social Insurance Number (SIN) is a unique WHAT IT IS AND HOW TO OBTAIN YOUR SOCIAL
INSURANCE NUMBER (SIN) IN CANADA AS A
number that the Government of Canada TEMPORARY RESIDENT

provides to keep a record of your taxes, work, WA T . "NECIaET

and benefits. It is assigned to one person and tegovernme i person. Followthes

cannot be used by another one.

Check our guide: What It Is and How to Obtain

1. GATHER YOUR L] I
. DOCUMENTS r )

Your Social Insurance Number (SIN) as a el e W
t), work permit ae

Temporary Resident , g ek ool )
;’_‘!i(.yc ._ 2. SERVICE Cgl::l'ﬂcig
1 (![',__'.a—]l,"' Find the closest Service Canada
_-(_‘; l;l( ol i affice 2 i
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Getting Ready for a Job

FCJ

?

It is challenging to find work, especially when you are new to Canada. You'll need

to know what to expect, where to find information about jobs in Ontario, and who

to talk to in order to get help.

A roadmap:

1. Volunteering

Volunteering opportunities:

e https://www.ontario.ca/page/
volunteering-ontario

o https://www.letsvolunteer.ca/

e https://volunteer.ca/

2. Resume Preparation
3. Job Search

4. Job Interview

* Check the webinar series The Pathway to
Meaningful Employment, on our website:

-
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Volunteering in Ontario

Find information on how to get involved in your community,
volunteer in Ontario and recognize someone for their

achievements in volunteering.

Frangais Q, search = Topics I

On this page
1. Volunteer in your community

2. Volunteering honours and awards

NAVIGATING NAVIGATING
WORKSHOP WORNSHOP
THE PATHWAY SERIES THE PATHWAY SERIES
TO MEANINGFUL ONLIKE TO MEANINGFUL ONLINE
E EMPLOYMF>z
|l.' N - .
|
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WORKSHOP WORNSHOP
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Ontario Works

e Ontario Works is the Government's

financial assistance for those who cannot
afford their living expenses in Canada.

e Ontario Works offers help to the
claimants with Food, rent, health
benefits, and employment support to
help them find and keep a job.

https://www.ontario.ca/page/ontario-works

-

Home » Home and commun [','

Ontario Works

Find information about financial assistance, benefits and employment assistance available through the
Ontario Works program.

Apply for Ontario Works

On this page
1. Overview . Ontario Works forms
2. How to apply for Ontario Works . Ontario Works payment dates

3. Check the status of your application . Ontario Works office locations
¥ PR

o @ =J =31

4. Internal reviews and appeals . Policy directives

5. Signin to MyBenefits 10. Related
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English Classes

e Regardless your age, you can take English classes (English as a Second
Language, ESL) at no cost.

e Book an appointment at the YMCA to take a test and find out what level you
are at:
https://ymcagta.org/immigrant-services/language-assessment-and-referral-services

e There are many different kinds of English
programs designed for people with different
goals and levels of English. You can take a free
online test to learn more about the type of
language training you might need in English or

French.

https://settlement.org/ontario/education/english- English as a
as-a-second-language-esl/esl-For-adults/what- Second Language
different-kinds-of-esl-programs-are-available/ (ESL)

> ESL For Adults

e Language assessment centres: S Rssars A E edieh ot

https://www.ontario.ca/page/adult-learning- > LINC Program

english-second-language#tsection-4

» ESL for Children and Youth

*» ESL Resources
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Elementary and Secondary Education

School aged children who have arrived in Canada as visitors must wait 6
months before entering school.

School aged children who have made a port-of-entry refugee claim can enter
right away as they will have the Letter of Acknowledgement of Claim.

School aged children who have made an inland refugee claim need to wait for
their refugee documents to enter school.

School aged children with parents who hold a valid Study or Work Permit
before the child is enrolled in school have the same fee exemption as domestic
students.

Check our webinars about school enrolment and
the Ontario education system:
o Ontario Education Levels and Immigration

Status Enrolment Eligibility

o Exploring Resources in the Education

System Available for Newcomer Families

o Barriers with Accessing Education in Ontario

o Ontario Education Levels and Immigration

Status Enrolment Eligibility
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Preparing for Season Changes

e Dress appropriately according to the season. Being outside in the winter, fall,
spring or summer can be very enjoyable, as long you dress properly.

e Always check the weather network or any local channel before going out.

e When you look at the weather, you will see the current temperature, but you
can also see what temperature “feels like”. In winter this can be 5-10 degrees
colder than the actual temperature. Factor this into your clothing choices and
wear extra layers. In summer could be the opposite. It depends on the humidity,
wind, etc.
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Clothing Banks

Some Clothing Banks for Warm Clothing

Scott Mission Romero House
e 416-923-3916 (Small clothing boutique)
e 502 Spadina Ave.Toronto, ON M5S e info@romerohouse.org
2H1 e 416-763-1303
e 1558 Bloor St West, Toronto, ON,
All Saints Church Community M6P 1A4
Centre
e 416-368-7769 Oasis Clothing Bank
e Emergency clothing: Mon, Tues, e 416-751 0553
Thu: 8:30 am to 2:30 pm; Wed: e 60 Carnforth Rd, North York, ON
10:30 am to 3 pm. M4A 2K7
e 315 Dundas St E, Toronto, ON
M5A 2A2

EHM (Evangel Hall)
e information@evangelhall.ca
e 416-504-3563
e Drop in weekdays 10:30-12:30
e 552 Adelaide St W, Toronto, ON
M5V 3W8

www.fcjrefugeecentre.org 44


https://www.fcjrefugeecentre.org/

REFUGEE .
CLAIMANT @) Reruses
RESOURCES

Food Banks

FCJ Refugee Centre Food Security Program

FCJ Refugee Centre's Settlement and Integration Programs include the Food
Security program, an initiative implemented since our origins. We strongly believe
in the importance of food security and sustainability.

e Food distribution takes place every other Thursday, from 2:00pm to 4:00pm.
e See the Food Banks Interactive Map of the Greater Toronto Area.
e More details: https://www.fcjrefugeecentre.org/food-security-program/

Check also:
e GTA Food Banks: https://gtafoodbanks.ca/
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ID Photo Cards

Ontario ID

The Ontario Photo Card is a wallet sized card that
provides government-issued identification to
those Ontarians who do not have a driver’s
licence, making it easier for them to do things
such as open a bank account and any other
activities that require official identification.
https://www.ontario.ca/page/ontario-photo-

card#section-0

Driver’s Licence

If you are at least 16 years old, you can apply for
driver's licence in Ontario. As a new driver, you
will need to practice driving and gain experience
over time. For most people, the two-step process
takes about 20 months to Ffinish.
https://www.ontario.ca/page/drivers-licence

Service Ontario

https://www.ontario.ca/page/serviceontario
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Recreational

Welcome Policy - Toronto Recreation Fee Subsidy

e Welcome Policy is a recreation fee subsidy to help Toronto residents access
recreation programs.

e Eligible individuals and families will receive an annual financial credit that can be
used towards the cost of all FitnessTO memberships and fitness multi-use passes,
in addition to registered recreation programs such as lessons, camps and after-
school care programs offered by the City of Toronto.

e Learn more: https://www.toronto.ca/community-people/employment-social-

support/child-family-support/welcome-policy-recreation-fee-subsidy/

Other resources

e Toronto Parks, Forestry and Recreation

e Toronto Public Library

e Festival and Events

e Cultural attractions: museums, art galleries
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Connecting with Settlement Services

Employment, Education, Community, Housing
https://settlement.org/

Toronto Public Library
https://www.torontopubliclibrary.ca/

Skills training and settlement support to newcomers
https://newcircles.ca/

Bridging programs
https://mnlct.org/

English Classes, pre-apprenticeship programs
https://skillsforchange.org/

YMCA Language assessment and referral services
https://www.ymcagta.org/immigrant-services/language-assessment-and-referral-

services

Search volunteer opportunities
https://www.volunteertoronto.ca/

Helpline that connects people to social services programs and community support
https://211ontario.ca/search/
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Virtual Ready Tour

e The Immigration and Refugee Board of Canada, IRB, facilitates refugee hearing
information sessions online: Virtual Ready Tours.

e Thisis a unique opportunity for refugee claimants to learn what is going to
happen during their refugee hearing.

e The sessions are scheduled twice a month. You can check the calendar online at
the FCJ Refugee Centre website, and choose the day you can join:
https://www.fcjrefugeecentre.org/refugee-orientations-online/

REFUGEE HEARING #=#
ORIENTATIONS @it

A free program for refugee claimants

ONLINE

: What is going
A great opportunity to happen during

to meet IRB/RPD my refugee
officers who will hearing?
explain the refugee

hearing process,

SCAMN TO REGISTER
Learn:
Check the calendar

and register for the
next available session!

* What is a virtual
refugee hearing
« How to be prepared

» What to expect ; TN ; r FCJ
! - @ REFUGEE
» Who participates y — \, CENTRE
REGISTRATION AND CALENDAR: CONTACT:
fejrefugeecentre.org/refugee-orientations-online Carolina Teves: cteves@fcjrefugeecentre.org
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Re—Course

e Re—Course (RHP, Refugee Hearing Preparation) is a free program that allow
refugee claimants to participate in a simulated hearing.

e The RHP mirrors the IRB hearing process, with the aim of alleviating claimant
fears, promoting emotional stability, and providing practical experience through a
simulated hearing.

e You must sign up for the RHP at least 4 weeks in advance of your IRB hearing.

e Re—Course does not provide refugee claimants with legal advice. Instead, Re—
Course is focused on providing a simulation experience, legal information and
education, as well as emotional preparedness. All refugee claimants who sign up
for Re—Course are expected to ask their representative for legal advice if they
have one. Re—Course is not a partner or extension of the IRB and operates
independent of the Canadian Government.

e For more details contact: 647 622 6410 or hello@refugeerecourse.

e https://www.refugeerecourse.ca/

www.fcjrefugeecentre.org 50



https://www.refugeerecourse.ca/
https://www.fcjrefugeecentre.org/

REFUGEE
HEARING
ORIENTATIONS

FCJ
@ REFUGEE
CENTRE

Mock Hearing Program For LGBTQ+
Refugee Claimants

The 519 offers professional support and guidance as you prepare for your IRB
Hearing. Mock hearings are facilitated by trained immigration and refugee lawyers,
volunteers, and The 519 staff.

o Limited capacity. Please register at least 45 days before your hearing date. It is
mandatory to include your hearing date when you fill out the fForm. We can’t
accept applications without your hearing date.

To be eligible for this program:
e You must be a LGBTQ+ refugee claimant.
e Must have received your Notice to Appear from the IRB or Refugee Appeal
Division (RAD).
e Must have all documents and evidence to be relied on for your IRB hearing.

More information:

e Email: MockHearingProgram@The519.org or call: 416-392-6874
e https://www.the519.org/programs/mock-hearing-program/
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CONNECT WITH US

@ infFo@fcjrefugeecentre.org

@ (416) 469-9754

208 Oakwood Ave, Toronto
ON M6E 2V4

( \[‘g fcjrefugeecentre.org




