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FORWARD >

The FCJ Refugee Centre recognizes that all uprooted people have strengths and capacities to
contribute to the host country where their migration status is irregular. Wederstand and
empathize with the experiences of precarious migrants who are viewed as
disposable/temporary labour in Canada. The Centre strives to offer holistic support and find
ways and means to help people formalize their status where possible.

Thus tke intention of this tool kit is to share information with people with precarious status
about access to services, what are the possibilities to regularize their immigration status, and
what are their rights.

Precarious migrantsefers tothose that hold sone form of uncertain migration status

A

o Do o o P>

A

Refugeeclaimants

Refused refugeelaimants

Temporary foreigmworkers

Students with a student visa that may brpiring
Visitors with a visitor visa that may le&piring
Victims and survivors of human trafficking

Undocumented people involved in sponsorshipakdown

A There are approximately 20,000 to 500,000 undocumented people living in Canada, with
as many as 50% estimated to residd oronto.

A The City of Toronto defines an undocumented Torontonian as an irantigiithoutfull
status or full statuslocuments.

You are not alone!

FhISEN
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What is intersectionality?

Intersectionality considers the different layers that people are affected by, asdtass, race,
sexual orientation, age, religion, creed, disability, gender and in this case, immigration status or
the lack of status. Intersectionality acknowledges that these different layers do not exist
separately but are interwoven together.

Those vino have become Torontonians have come to the city with different layers impacting on
their identity, such as their country of origin or the different languages they speak. On top of
that is the complication of their immigration status. More layers resuthore challenges for
people- this places them in a more vulnerable position where they need more support.

in-ter-sec-tion-al-i-ty

noun - intersecting social identities such as age, gender, gender identity, ethnicity, class,

social status, immigration status, sexual identity, experiences with authority, violence, etc., shape our
uniqueness and inform our complicated relationships with power, privilege and oppression.
Intersectional approaches invite us to value the diversity of those around us

rather than make assumptions.
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SECTION.A
IMMIGRATION
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H&C- Humanitarian and Compassionate Grounds>

People whowould not normally be eligible to become permanent residents of Canada may be
able to apply on humanitarian and compassionate (H&C) grounds.

The applications are assessed on a dasease basis, based on these factors:
a) How settled the person is @anada
b) Best interests of any childranvolved

c) How would the applicant be impacted if they were to be forced to return to their country of
origin

To be successful, the application has to stid

} It would cause the applicant(s) hardship to leave Carsaalze they havestablished
themselves here.

} It would cause the applicant(s) hardship to return to a country where they are no longer
established and may fadbreats.

} It would cause Canadians hardship if the applicant(s) were to @anada.

} Hardshipghe child(ren) would face if the applicant(s) have to le@aeada

To show that you are settled in the country:

} Are you doing any volunteer work or helping out in your neighbourho@dmmunity?
If you were to leave, how would the community stbenefitting from your
contribution?

} Are you financially established, meaning that you have been working or running a
business and payirngxes?

} Have you been taking courses, studying English or enrolled in other activitieglthat
help you settle in Canta and find gainfubmployment?

NJA



704 .

NBI 1Ay3 Kit N

Do you have family ties to Canada? Have any of your family members already settled in
Canada and have permanestatus?

Would it be very difficult for you to separate from your family members whdaare?

Are some of them elderly or sick and rely on youdssistance?

If you have children here with you, it is important to try to demonstrate that staying here
would be in the best interest of the child or children. Relevant information to include:

}
}

The ageof the child

Are they established here? Meaning did they grow up here, are they going to safgool,
they involved in after school activities, do they have their friends and commiugrigy?

Is the child a Canadian citizen but the parents or one of thergarie not andherefore
the family would be spliip

Do the children have any special medical needs that need to be takeadotoint?

What are the conditions in the country of origin that could impact the child? For
example, safety concerns, possibigrassment or discrimination, barriers in accessing
education or health care due to their gendetc.

Would removing the child from Canada have a negative impact on them? If for example
they are separated from a family member who is very close to themhasdeen ke
their development.

Are thereany other childrenhat would be negatively affected? For example, children
that arelivingoutsideof Canadaut rely on the income ofthe parentwhoisworkingin
Canada fosupport.

To show how challengingfé would be for you if you returned to your country of origin

}

What are the conditions in your country of origiis there instability or conflict due to
war? Are there safety concerns that affectatizens?

Discrimination are you a member of group that is discriminated against in the
country of return? If so, include information dinis

Harassment would you be subjected to this type of treatment due to ygander,
race, ethnic origin, sexual orientation, age or for any ofhetor?

Econome hardship- arethe conditionssuchthat it would be verydifficult or impossible
for you to find gainful employment? Have you been away from the country for a long
time and have no supports that can help yovaestablishyourself?

Barriers to establishnmd - if you have been away from your country of origin fomeay
long time and no longer speak the language well, or you never learnddrtbeage
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} Medical inadequaciesThis is relevant only if you have a medical condition for which
treatment is not adequate in your country afigin.

} Hardship related to a disabilityif the types of services that you receive in Canada are
not available in your country afrigin

Background facts

}  Who isincluded in theapplication?
}  Where are theyfrom?

}  Why did they come toCanada?

}  Why did they stay i€anada?

}  What is their status iCanada?

Demonstrating that one is established in Canada

} Property and Assets i€anada

B Bank accounts in Canagapperty ownership (car, home, investments, etc.), life
insurance

B Supporting documents: bank statements, ownership papers, podipgrs

} Residence
BOELX FAY 6K& 2yS A& Ay [yl Rl &S@trbd AF Tl
B Where are the applicantéving? Are they gootenants?

B Supporting documents: rent receipts, letter of support from thedlord

B Include information abouémployment

B If the personisnot authorizedto work in Canadaywould someonebe willing to
hire them if they hadauthorization?
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B Do they payaxes?

B Supporting documents: pay stubs; letters of support from: bosses, supervisors,
and coeworkers, potential employers, clients; articles of incorporation, financial
papers, taxeturns

FamilyConnection

B Includeinformation about family members of the applicant(s) who have
permanent status irCanada

B Supporting documents: letters of support from family members, proof of status,
proof of relationship

Education

B Include information of education/improvement in CanadaSL, training,
diploma coursesetc.

B Supporting documents: certificates, attendance sheets, letters of support from
teachers/classmates

Community
B Religious community, volunteering, friendships, helping, commuavignts

B Supporting documents: letters stupport from religious community leaders,
parishioners, event organizers, volunteer coordinators, other volunteers, friends,

LIS2LX S &2dzQ@S Kidfodrdpiks OSNIAFAOF GSax
Health
B In special cases where this ifaator

B Supporting documents: letters ofipport from a doctor or
psychiatrist/psychologist; hospital records; costs of medication and treatment,
etc.
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TIP:It is very helpful to include in your application support letters from people in your community wt
can attest to howimportant your contribution is.

C2NJ SEI YLX SX

U Friends or family members who can talk about how you have helpeeim
Landlords who can attest that you are a relialienant
Coworkers or employers who can state that you are hardworking, consideratearaliable
employee
Religious leaders of your congregation or individuals connected to a Community Centre or a
charity who can talk about how you help the community kglunteering.

Supporting documents:

Letters of support

} Should contain specifiaformation, how do they know the applicant(s)? What do they
do together? How would life be worse without thgplicants?

} General informationis nothelpfuly 2 & dzLJ G2 GKS £ SGGSNI g NRGSNJ
would make agreat | Y RA | y ¢

} Onelettersayingi K & (GKS FLILX AOFYy(d Aa Wiethes R | yR 3ASY

} Information about country conditions is not helpful, but specific information is helpful
(e.g.a ¢ Kdiitical situation inXanadusreallybadrighty 2 @vé.a ¢ Kn&weno family
in- Iyl Rdz 0

} Letters from institutions or organizations should look offieialg. onletterhead
} Letters in other languages are findrédinslated
} Quote the letters in thesubmission
Other documents
Country condition documents
} National Documentation Paagesc for example U.S. Department of Staeports

} Publications frorNGOs
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} Journal Articles (peaeviewed)

}  Newspapeamrticles

If a child is involved, either in Canada or abroad
} Birth certificate
} Drawings angbhotographs
} Medicalrecords and letters from health capgofessionals
} Letters from teachers and report cards

} Letters from adults about thehild/children
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Legal Aid Ontario (LAO)

\ LEGAL AID ONTARIO

A program that provides legal assistance for economically
disadvantageghersons

All lowrincome families are able to apply for legad

SRR Legal Aid provides a set of CLT and CE numbers, through

which the applicant can search for a lawyer

Organizations$ike FCRefugeeCentrecanhelp
someonemakethe callto LegalAid andthen refer them to a lawyer who can help them
with their BOGorm.

TIP:There are a number of community legal clinics in Toronto and
organizations such as the FCJ Refugee Centre who can provide
information for free and refer you to lawyers.

For an ypdated list of Community Legal Clinics, please refer to
the Legal Aid website.
https://www.legalaid.on.ca/en/contact/contact.asp?type=cl

You may not qualify for Legal Aid if yare in a good financial situation.
Nevertheless before you hire a lawyer to assist you, try to get a referra
to a reliable practitioner who has experience with immigration matters.



https://www.legalaid.on.ca/en/contact/contact.asp?type=cl
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Another possible option for regularizing your status ¢anada

Submitting a refugee claim >

If you have faced persecution or violence in your country of origirgearthat you would face
theseif you were to return, it may be possible for you to submit a Refugee Classuming
you have not done so in éhpast.

To apply, you need to fill out certain application forms that provide the government with
information on your background, your family and why you want to submit a refugee €laim
other words why you would be at threat or persecuted if you regdro your country of
origin.

For more information on how to submit a refugee claim from inside CaAada
https://www.canada.ca/en/immigratioarefugeescitizenship/services/refugees/claim
protection-inside-canada/apply.htmi

If you havesubmitted or are in the process of submitting a Refugee Claim, you can

Contact Legal Aid Ontario, find out if you are eligible and find a lawyer who can help you
Apply for Ontario Works and receive economsgbport

Apply for a Work Permit which allowsu to seelemployment

Register your kids ischool

Take the YMCA Language Assessment test and be referred to ela$sSL


https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/claim-protection-inside-canada/apply.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/claim-protection-inside-canada/apply.html
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Refugee Hearing

Some time after you have submitted your refugee claim, you will be called to attend a Refugee
Heaing where Immigration and Refugee Board officials will review the evidence connected to

your case.

NOTE:Due to the backlog of cases that the Canadian government has received and is
reviewing, the current wait time for a Refugee Hearing is aroupda?s. This casometimes
be much longer, extending to 3 to 5 years, while some exceptional cases have taken over 10

years.

What to expect at your Refugee Hearing

Most of the hearings last halfday

Decisions are based only on evidepcesented

Youcan request breaks ifeeded

Restate your narrativebe prepared to relive yougxperiences

Anxiety, nervousness, shock, information overload, and confusioaxgrected
Have documents in orderyou will be asked for all your paperwork sevénales

Lengthyprocess the adjudicatorwill do anin-depthinterviewand mayasksimilar
guestions several times using differembrding

The decision may be given at the end of the hearing or sent laterdiy

Be aware of interpreters who use words that puyio a bad light, agven
mistranslate. If that happens, talk to your lawyer about yoptions
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Before the Refugee Hearing
Take part in a Ready Tourl!!!

If you are a refugee claimant, this is a uniq
opportunity to be better prepared for your
hearing, see an actual refuge®earing

room and learn what happens during the
hearing.

For registration visit the FCJ Refugee Cent
website:

https://www.fcjrefugeecentre.org/readytour-
registration/

During the Refugee Hearing

The decision maker will ask difficult questions
that include specific dates and may bring up

traumatic experiences.

Are you a refugee claimant? ead
AN | 4
You are invited to participate in a tour of one of the =.~°9"-‘ L o

IRB-RPD refugee hearing rooms in Toronto!

‘What is going to
happen during
my hearing?

How can I be
ready for my
refugee hearing?

- - ‘Who is going
N to be there?

A &

‘What is the place
like where I have

LEARN to go for my

# How to navigate the refugee\
hearing process

—

READY tours take place twice a
month at 74 Victoria Street,
Toronto, on the 4th Floor.
Registration:
contact

® What is a refugee hearing

®» What to expect at the hearing

% Who might participate at the

& Carolina Teves
hearing

cteves@fcjrefugeecentre.org

She/he will expect you to be able to answer a number of important questions at your hearing,

such as:

}  What do ya fear will happen to you if you return to your countryasigin?
} Do you think you will be harmed if you return to your countrpogin?
} Didyouseekhelpfrom authorities,includingpoliceor anyother organizationsin your

country?

} Did you try tomove to another part of youcountry?
} If Canada was not the first country where you applied for refugee status, you witlealso

asked a lot of questions abotthtis
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After the Refugee Hearing

Positive Decision

} LT I Of I A Yhatpérson i©gtastedipiStBered person statusianada.

} Protected persons can apply for Landing (Permanent Residence) and begin the family
reunificationprocess

}  When eligible, permanent residents can apply for Cana@itimenship

Negative Decision

}

Theprocess of appealing a negative decision can last much longer than thiemwait
the initial hearing, so this is something to be preparedn@ntally

You have a limited amount of time to appeal thecision

It is important to connect with a lawyer and fimelp as soon as you receive the
decision (deadlines are short). Unfortunately, as of April 2019, legal aid does not
provide assistance witappeals

You could also take part inRefugee Appeal Division (RADformationsession

RAD info sessions wpltovide refugee appellants with a free opportunitybe
better prepared for the presentation of their appeal before RRAD.

Rejected refugees will learn the steps to follow and how to documentampeal
before theRAD

" RAD Info-session '

I.. ’
. =)
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AreyouinC¢{ I RIF dzy RSNJ I ¢ SYLI2 NI} NBE C2NBA:
¢ KS C/ W wS Tzt SVorkeSyaoNE D gram
Was created to:

1) Preventinstances of labour exploitation by informing migrant workers about ladrair
immigration laws, policies and availaldemmunitysupports;

2) ldentify atrisk or potential labour exploitation cases with the support of pesns,
offer holistic case management support services;

3) Collect information about the extent of labour exploitation as well asctmplex
experiences omigrant workers exploited within thepectrum

The FCJ Refugee Centre provides free
confidential services, like information and referra FCJ REFUGEE CENTRE

to other organizations, to support migrant worker MIGRANT RIGHTS MATTER HERE
in Ontario. Through this program, the FCJ Refu o At T o
on R,
Centre aimgo support migrant workers in Ontaric w“ AND ,.,f'/s,v,
Nag LABOUR RIGHTS FOR ALL 7.94p 4444/
through a holistic manner who may be exploited, | %"’//v
G
workingin partnershipwith other organizationsYou 4. $* - LS ﬁ @@ \

can seek support if you are a migrant worker al
KIS AaadzSa tA]SXo

If you are being paid very little, underpasd not atall

If you are working long hours, with little or hoeaks

If you are facing challenging health and safsinditions

L¥ @2dz R2Yy Qbealtkdar®S | O0Saa (2

If you are being forced to do dangerowsrk

If you are not given the proper equipmerstafety gear, or training to work with

machinery

If your employer ended your contract withonbtice

If your employer is taking unlawful deductions from ypagy

o If your employer has taken your personal documents away, like your passport or any
other identification youhave

o If you are harassed, bullied or being treawdidrespectfully

O O OO0 oo

o O
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,2dz adAftt KI@S NARAIKGA Fa | g2NJSNE S@OSy AF @2
without status, you can have rights under the:

Employmen Standardsict

Occupational Health and Safetgt

Human Right€ode

Employment Protections for Foreign NationAlst

= =4 -4 4

You may be able to attend one of the migration and support clinics held by FCJ at various
locations across the GTA and Ontario
https://www.fcjrefugeecentre.org/category/humadtrafficking/

FCJ REFUGEE CEMTRE
MIGRANT WORKERS PROGRAM

WhatsApp BA4T7-971-2153

Helpful Organizations and Resources

Workers Action Centre

https://workersactioncentre.org/

Community Legal Education Ontario (CLEO)

YourRights as a WorkdFact Sheet):
https://www.cleo.on.ca/sites/default/files/book pdfs/woren.pdf

Migrant Workers Alliance for Change

https://migrantworkersalliance.org
I F NBIAGSNBQ ! OGAazy | &

https://caregiversactioncentre.org/

Migrante Canada

http://www.migrante.ca/



https://workersactioncentre.org/
https://www.cleo.on.ca/sites/default/files/book_pdfs/work-en.pdf
https://migrantworkersalliance.org/
https://caregiversactioncentre.org/
http://www.migrante.ca/
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Are you at risk of human trafficking or in an abusive or exploitative
situation?

| LISNE2Y Q3 NRARIKGA NBE o0SAy3a @GAaz2ftlFiSR AF GKI G

o Is unpaid, paid very little, or paid only througbs

0 Worksexcessively long and/or unusuadurs

o Is not allowed breaks or suffers under unusual restrictionsak

o Owes a large and/or increasing debt and is unable to paify it

0 Was recruited through falsgromises

o Is not free to leave or come and go as thdgh

0 9YLX 288NJ RARY Qi O2@SNJ) LI NI 2F cdaaatNI SELISyY &

o Their pay is deducted or manipulated (to cover food, housing, recruitather
expenses)

0 Lost their immigration status because work conditions were different thain
contract/work permit or what they wergromised

o Not in control of their own money
o Is not in control of their own identification documents (e.g. ID, passpoxtisar)

o Doesnot havealot of informationabouttheir rightsunderthe law or accesgo social
supports

o0 Threats of deportation or some other kinds of threats against themselves oifdinaiy
members
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The Toronto CounteHuman Trafficking Network

{oronto The Toronto CounteHuman Trafficking Networks a diverse
group of individuals, agencies and governmental and -non
governmental organizations that work together to provide a
comprehensive response to eliminating human trafficking. This
= includes providing services and protection to trafficked persons,
including domestically trafficked persons and rothzens
traffickedin or through Canadathrougha holisticapproachbased

on human rights and the needs of eaaldividual.

“4

O
%'"q" Truﬁf\‘-*\\o

Information and Support

A Referral to legal aidawyers

A Appeals to legaid

A Help with forms which include: H&C or spousal sponsorship, faeutyification

A Tobookanappointmentor to getin touchwith the TorontoCounterHumanTrafficking
Network, please contact the FCJ Refugee Centdd&?169-9754

FCJ Refugee Centre

The FCRefugee Centre offers direct services to people who have been trafficked, taking into
account the range of supports needed. Walking with survivors through legal processes,
immigration procedures, settlement and recovery, the FCJ Refugee Centre usesi@ holis
approach to ensure people are informed and empowered to steer their own course out of the
trafficking experience. The Centre ensures trafficked persons have access to origiégjadn
assistance and referrals, information about their immigration aps, appropriate housing,
employment support, counselling and other forms of psyshaial support. The path out of
human trafficking may take time, and we ensure that we walk with people the whole way.

https://www.fcjrefugeecentre.org/our-programs/human-trafficking/

FCJ REFUGEE CENTRE
MIGRANT WORKERS PROGRAM

WhatsApp = 547-971-2153

Barbara Schilfer Clinic

https://schliferclinic.com/

Victim Services Toronto

http://victimservicestoronto.com/



https://www.fcjrefugeecentre.org/our-programs/human-trafficking/
https://schliferclinic.com/
http://victimservicestoronto.com/
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To learn more about resources that can help you andamgations that provide various
supports, call the24/7 Canadian Human Trafficking Hotline

HUMAN TRAFFIOQWE HOTLINE:

1-833-900-1010

You may be eligible for certain services and programs.

© Housing

People who have been involvediternational cases have access to rental
allowance if they are receiving social assistance through Oniféoids.

The City of Toronto has@pecial Priority Program (SPRusing program for
Survivors of Domestic Abuse or Human Trafficking. This Program provides
survivors with priority access to Re@earedto-Income Housing or Portable
Housing Benefits.

w An applicatbn must be submitted and Housing Connections in
Fd3aSaaAyd GKS AYRAODARIzZ f Qa St AIAOAC
© Education

Recipients also have access to public education for foreign studéhtsut
fees, up to possecondary education and to certain informatimograms.

°  Employment

No access to federally funded settlement programs, including LINGpand
Search Workshops. This is the bigdestier.

°  Financial

Victim/survivorsof human trafficking can be eligible for Ontakorks.

° Immigration

Victim/survivors of human trafficking who have precarious immigration status can get
immigration support through the FCJ Refugee Centre in regularizing their immigration
situation.
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Are you a woman who is being abused and fearful about going to the
police?

A You have certain rights under Canadiaw
A You may be eligible to access Legal Aid and be referrethtoyar

You may have received inaccurate or incomplete information about your rights. Seek
help from trusted organizations and call the Assaukesl Y Sy Q& | 86683 Ay S |

| am sponsored but am still waiting for my Permanent Residence application to be
approved...

Immigration, Refugees and Citizenship Cardakzs notexpect an abused woman to
live in dangerSafetyFirg!

Get legal advice right away! It is not recommended that you get legal advice from your
LJ- NI y S NDIawyedr 6 dza S N &

52 y20 | O0OSLIi ay2¢ NB fAaldAy3a @2dz2NJ OKAf RNB
I F04SNE

,2dz Oy | O0Sa&aa | aA yfarilySshelie? iySuyh&veéhildeelk St G SNJ | v
You may be eligible to apply for a legal aid certificate to speak Wathvyer

Immigration options for victims of family violendemporary resident permit (TRP)
https://www.canada.ca/en/immigratiorrefugeescitizenship/services/immigrate
canada/familysponsorship/feegpermits-victims.html

| am a refugee claimant and wish leave an abusive situation

A While you are a refugee claimant you have the same rights as a permaséfent
You cannot lose your claim based on leaving an abusiagonship
Your abuser cannot have ydeported

Access shelter servicesaternate livingarrangements

o o I» D>

,2dz YI e FotS G2 | 00Saa | éAVHfSha@eEYS)/Qé aK
children

™

You are entitled to Ontario Works social assistance

A Speak to an immigration lawyer or immigration/refugee centre to help clarify your
entitlements


https://www.canada.ca/en/immigration-refugees-citizenship/services/immigrate-canada/family-sponsorship/fees-permits-victims.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/immigrate-canada/family-sponsorship/fees-permits-victims.html
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What if | have a joint refugee claim with my spouse?

If you are a refugee claimant and have made a claim for refugee protection based on your
spouse's situation, it may be difficult to succeed with your claim if you separateyour
spouse/partner.

You may be able to make your own claim for refugee status in Canada based on your own fear
of persecution in your country. If you are in this situation, you should consult an immigration
lawyer right away because it is importahiat you make your own refugee claim before any
admissibility hearing

What if my refugee claim has been denied?

.2dz YIed 0SS IofS G2 YIF1S Fty FLWIEAOFGA2Y ol &SR
(refer to the section on H&C in this toolkit).

Immigration officers are required to take H & C applications based on domestic violence
ASNA2dzate FyR lfaz2 221 Fd (G0KS WwWoSad AyiSNBad

Making an application for H & C grounds does not guarantee you will be able to Stagada
while a decision is being made. If you have a removal order you can apply to the Federal Court
G2 Wwaill & &xeaidgallkdive? gl f ©Q

Ly Y2ad OFraSa AT @&2dz I NS dzy RS-MindvalRigkY 2 31 f 2 NRS
| 34 Saays yGettegabadvicel! O d

PRRAAN evaluation done by the Immigration Refugee Citizenship Canada (IRCC) to determine
the risk to a person if removed from Canada. A person must not be removed to a country
wheretheir life would be at risk. Anypersonunderaremovalorder canapplyto the Minister of

the IRCC for BRRAA.

Denied refugees need to wait for a "notice to appear’ from the Canadian Border Services
Agency (CBSA) to go into one of its offices and receive the PRAA application.

For the PRRA, an officer will revidve documents relating to your case and any other

documents you provide. If you have already made a refugee claim, only new or different
evidence supporting you case will be considered. You cannot use the same evidence from your
initial hearing.Get legaladvice!
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| came to Canada under a Sponsorship situation and | am being abused by my spouse (or the
person who sponsored me)

A sponsor cannot force the Canadian government authorities to remove you from Canada.

Safety FirstSponsorship greements say that if you and/or your family members are being
abused by the sponsor, you should go to a safe place.

The sponsored spouse may be eligible to file an application for child support or spousal support.

| am being abused and have temporasyatus. Or | am being abused and do not have status

Temporary status includes: those who are here on a visitor visa; those who are here on a
student visa; or on a temporary work permit.

| am being abused and do not have status

It is recommended thayou seek legal advice and follow through with what you are advised to
do. There are some options but the outcome is not guaranteed.

Calling the police in an emergency puts people with no status at risk of deportation, because
the police have authority toraest or detain someone on behalf of Immigration.

If your partner is charged with assault this could be problematic for you,

Without status, you cannot easily access medical servicesever, please refer to the section
below on services for undocumerttel orontonians in the City (for example the clinic at the FCJ
Refugee Centre)

1 {{1!'[¢95 2ha9bQ{ 19[t]
TOLL FREES66:8630511

FCJ REFUGEE CENTRE
MIGRANT WORKERS PROGRAM
WhatsApp 647-971-2153
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SECTION B

SETTLEMENT
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Accessing servican the City of Toronto as a person without status

The City of Toronto is a Sanctuary City

In January 2017, the City Councibférmed Toronto as a Sanctuary City where all residents
have full rights to access all city services andatityinisteredservices without fear, regardless
of their documentation status.

According to the City Council directive immigration/citizenship information should only be
collected where specifically required by either Provincial or Federal legislation, policies or
agreements.

This means thaif a service is provided by the Cityou should not be asked about your
immigration status. The one complication that may be confusing is figuring out if a service is
LINE ARSR 0& (GKS t NRPOGAYOS 2F hyill NA2 AyadaSkRX

To assist undocumeat! Torontonians in accessing services, the City:

1 publishes a searchable listiofntification reqiirements to access City servicatong
with four ways to make a complaint for those who may be dissatisfied with a service
feel wrongfully excluded from receivingsarvice

1 informs undocumented Torontonians abdubw the City protects theiprivacy



https://www.toronto.ca/community-people/moving-to-toronto/after-you-arrive-checklist/identification-requirements-to-access-city-services/
https://www.toronto.ca/city-government/accountability-operations-customer-service/access-city-information-or-records/protecting-your-privacy/
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Finding Information

You can find some relevant informationline2 y G KS / A (& QaMwiBp aAGS d
to Torontotab https://www.toronto.ca/community-people/movingto-toronto/

TIP:There is a Translate option at the bottom of th@ity of Toronto website. This allows you

to use Google Translate to translate the information into 51 different languages.

TheAccess T.(Qpage lists whatdentificationyou will need to access@Gity Service

https://www.toronto.ca/community-people/movingto-toronto/after-you-arrive-
checklist/identificatioarequirementsto-accesscity-services/



https://www.toronto.ca/community-people/moving-to-toronto/
https://www.toronto.ca/community-people/moving-to-toronto/
https://www.toronto.ca/community-people/moving-to-toronto/after-you-arrive-checklist/identification-requirements-to-access-city-services/
https://www.toronto.ca/community-people/moving-to-toronto/after-you-arrive-checklist/identification-requirements-to-access-city-services/

