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Immigration Help & Refugee Protection 

Through our Immigration Help and Refugee Protection  program, we support people in each aspect of their regulariza-

tion, and pathway to permanent residency. This includes the application and submission of work & study permits, ap-

plications for permanent residency, support with the filling of refugee claim documents (e.g. Basis of Claim), deporta-

tion procedures including Pre-Removal Risk Assessments, Refugee Appeals, accompaniment to Immigration to support 

the request for Temporary Resident Permits for victims and survivors of human trafficking and labour exploitation. As 

we had anticipated, we far surpassed our expected client visits of 5,000, with 5,693 visits to our Centre this year.  

An Immigration & Refugee Protection Case  

A family of five (mother, father, two daughters and 

grandmother) originally from Colombia came to Canada 

and made an inland refugee claim, which was unfortu-

nately rejected because of the internal flight alterna-

tive. However, despite this setback, the Rodriguez fami-

ly have become thoroughly established in Canada since 

arriving here in 2014.  

The family have resided in London, Ontario throughout 

the refugee claim process. In April 2015, Carlos and Ro-

sa welcomed a daughter. She was born in London, On-

tario.  In the four years that the Ramirez family have 

lived in Canada, they have steadily held work and 

learned English. They have become important fixtures 

in their communities and workplaces. While their life in 

Canada has been productive and happy, their young 

daughter Maya suffers from severe allergies that cause 

her to go into anaphylactic shock when she is exposed 

to allergens. The health and wellbeing of Maya has 

been a primary concern of the family. It is vital that Ma-

ya have access to quality medical services such as those 

in Canada, where Maya is under the care of three phy-

sicians.  

In November 2018, the family reached out to our Cen-

tre, after exhausting all the appeals and fearing the 

possibility of a forced removal. 

While Maya is a Canadian citizen and cannot be forcibly 

removed from Canada, it is not a reasonable alterna-

tive to allow Maya to remain in Canada under the care 

of family friends or relatives while the remainder of her 

family is deported. Due to her young age and health 

concerns, it is not reasonable to suggest that anyone 

besides her immediate family—who are thoroughly 

aware of her health condition—could take care of Ma-

ya. With all of these factors, and while presenting addi-

tional details, we represented the family and submitted 

a Humanitarian and Compassionate application, which 

was approved in September, and the entire family re-

ceived their Permanent Residency in December. We 

highlight this case not only because it was one of the 

most joyous gifts we as an office could receive as we 

began our holidays, but because we want to take the 

opportunity to highlight the immense geographic out-

reach our office has established. We have begun 

providing service to clients from London, Kitchener, 

Hamilton and other regions not only for support for 

Humanitarian & Compassionate Applications, but also 

in our Housing, Access to Education, and Anti Human 

Trafficking areas.  
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Placement Student experiences with Legal Aid  

   I have experience assisting clients applying for Legal Aid 

since September 2019. The majority of clients that I have 

assisted are refugee claimants beginning the process, alt-

hough some have been requesting Legal Aid for their ap-

peal process as well. I have mixed experiences with the 

process based on the results and with the people at the 

call centre. Although the majority of clients I have worked 

with have eventually been approved, there are improve-

ments that I think can be made to the process to make it 

easier on the individuals and ensure that the people at 

Legal Aid are coming from a trauma-informed place with 

an understanding of the experiences of the individuals.  

      Many of the questions focus on the assets that the 

clients may or may not have in their country of origin, and 

the value of those assets, if any. I have had people ask 

why they did not sell their car/home/other assets prior to 

arriving in Canada so that they would have money to pay 

for their lawyer once they arrive here. This line of ques-

tioning doesn’t take into account the urgency in the refu-

gee experience, and the need that the clients have to 

leave their country of origin in a hurry. If your life is in 

danger, you do not have the ability to first think about 

selling your home before fleeing. I have also people focus 

on the amount of money that the individuals arrived here 

with, and why they did not budget a portion to pay for a 

lawyer. This doesn’t take into account the need for food/

shelter/other necessities, and it is unreasonable to expect 

someone to spend what little money they have when ar-

riving in a new country, when they are unable to work to 

earn more, on a lawyer rather than feeding or housing 

their families.  

   I have also had varying experiences regarding if the cli-

ent was issued a certificate or not after being approved. 

In some cases, the specialist will issue a certificate right 

away to the client over the phone, and in other cases, the 

certificate isn’t issued until the client sets up their portal 

and goes through those steps, which sometimes can de-

lay the process by a few days. It would be preferable to 

be issued the certificate number right away so to avoid 

any confusion with the clients, as language is a barrier for 

many when setting up their portal.   

 Placement Student experience at  FCJ Refugee Centre 

Sally Ryllet 

   This past year, I spent 8 months as a placement student 

at FCJ Refugee Centre. What I really loved about my time 

there is the mix of a busy, fast paced environment with the 

vast amount of love and passion that everyone there 

brings. I worked on a team led by Diana, who seems to be 

working on a million cases at once, with a combination of 

other students and staff. We were thrust into working on 

people’s files and applications, which I think made us really 

learn well what we were doing, as well as give us confi-

dence and self-determination to continue learning new 

things.  

   There’s a lot going on every day at FCJ. There’s people 

working in healthcare, housing, with women and children, 

in anti-human trafficking, and in legal assistance. I found it 

a really great learning opportunity because while I was 

working on a specific team primarily with government and 

immigration applications, I was able to see what everyone 

else was working on. One of the main philosophies at FCJ is 

that everyone is working together as equals and partners, 

at the core they are really “Walking with uprooted peo-

ple”. Everyone there, whether it’s a worker, volunteer, 

someone seeking a service or assistance, or just a friend, is 

all part of the FCJ community. 

   Something that demonstrates the community at FCJ I 

think is the way that meals are shared. In the morning be-

fore anyone starts to work, everyone shares a cup of coffee 

or tea in the kitchen. Sometimes someone will have 

brought a snack to share, either from home or from a re-

cent trip. The whole team also has lunch together every-

day, occasionally signaled by the smoke alarm because the 

person cooking got caught up with a busy task, and every-

one sits and shares a few moments together to eat and 

chat. In December I went to the Christmas party where the 

whole FCJ community is invited. Dinner and drinks are pro-

vided for everybody, and toys and presents are given to 

the kids. The atmosphere was so fun and lively, and really 

emphasized what the heart of  FCJ is about. I really loved 

my time at FCJ, and met some really amazing people that 

truly inspired me.  
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Anti-Human Trafficking  

Program and Migrant Workers Mobile Program  

 Within our Anti-Human Trafficking Program and 

Migrant Workers Mobile Program, we have sup-

ported 167 cases of human trafficking clients, with 

the majority of clients being labour trafficking survi-

vors. We’ve supported our clients via a holistic 

manner, as we do with our other programs, includ-

ing supporting survivors with precarious status with 

a pathway in regularizing their immigration status. 

We have successfully supported a number of cli-

ents in receiving critical documents to support their 

status in Canada. Additionally, we have and contin-

ue to support our migrant workers and human 

trafficking survivors in other matters such as hous-

ing, health and accessing legal aid. We have also 

continued to establish and strengthen partnerships 

with other organizations to collectively build capac-

ity to address the diverse needs of migrant workers 

and human trafficking survivors across Ontario. Fur-

thermore, we have also developed tools for safe 

exit and ongoing support, namely, a small business 

card that can be provided discreetly to clients out-

lining their rights, and emergency information and 

contact details. These achievements are monumen-

tal in providing high level responsive care to the 

populations we serve.  
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PRIMARY CARE CLINIC  

   We must also mention our primary care clinic which 

this year alone has seen almost 800 patients. The clinic 

is supported by our Health and Well-Being Worker, and 

a team of dedicated doctors, nurses and volunteers 

who generously donate their time and invaluable skills 

to supporting vulnerable people without access to in-

surance or healthcare were it not for clinics like ours.  

 

HOUSING & WOMEN’S PROGRAMS 

Through 2019 we have continued to make connections 

with landlords and other housing workers in the com-

munity, developing best practices and supporting clients 

at the highest level. We have conducted numerous 

workshops with our Women’s Program, empowering 

the development of skills to integrate and navigate life 

in Toronto in a holistic way. Throughout the year, we 

have supported more than 160 clients to access emer-

gency shelter, transitional housing and permanent hous-

ing.  

   At any given moment, we support over 30 women and 

their children living in our Transitional Houses – many if 

not most of these women have fled circumstances of 

gender persecution, including domestic violence, human 

trafficking and sexual assault. Many of them are working 

to regularize their status in Canada through asylum 

claims and Humanitarian & Compassionate applications. 

However, throughout the past year we have supported 

over 60 women and their children. While dealing with 

precarious status, the ability to have a safe home is liter-

ally life saving. We also provide programs for women to 

develop financial literacy and microskills through our 

Women’s Program Coordinator.  

Settlement and Integration Program  

Primary Care Clinic team 2019 

Former residents , volunteers and students supporting  events 
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the bond of our community and commemorated this 

year in the development of The Bestie Book, a collec-

tion of stories, poems, recipes and pictures, collected 

from our time together.  

ACCESS TO EDUCATION  

In our Access to Education program, we have continued 

to fight for the rights of all newcomer children to be 

able to pursue their education. We have overcome sev-

eral barriers, and opened the pathway for many chil-

dren to be able to enter the public school systems. We 

have continued building upon the tremendous success 

of FCJ’s innovative and groundbreaking Access to Edu-

cation program at York University - one which supports 

students with precarious immigration status - over 30 

students were referred to York to pursue their postsec-

ondary studies. Along with the continued support of 

students seeking post-secondary education, the Youth 

and Education team supported over 50 newcomer 

youth and their families in accessing elementary and 

secondary education. This has been a monumental 

change to every student and their families who have 

been supported in accessing education. All in all, the 

Youth and Education teams have had an incredibly suc-

cessful and empowering year. Through joining in new 

experiences, learning from each other, telling stories 

and sitting around a dining room table for shared 

meals, the Youth and Education team have had an ex-

ceptional year, and look forward to the adventures that 

lie ahead. 

FCJ  YOUTH NETWORK  

The past year has been, in a word, amazing! We’ve had so 

many adventures, learning experiences, and undertak-

ings. We continue to see growing and evolving numbers 

of youth attending our weekly gatherings, and always 

have tremendous turnout for our monthly family style 

dinners. This is a new tradition that we started, to cele-

brate the culture and diversity of our group, as together 

we prepare and share in a meal from the background of 

one of the youth!  We’ve also had wonderful projects 

and endeavours outside of the office as we connected 

with the community across Canada. We participated and 

attended the Youth Action Gathering in Moncton, New 

Brunswick, the Canadian Council for Refugees fall con-

ference in Ottawa, and attended and presented at the 

Ontario Council of Agencies Serving Immigrants confer-

ence in Toronto. We participated in our first Art Be-

tween Us Gallery night, attended the Women’s March 

and Climate Action March, and deepened our communi-

ty advocacy. We painted a mural on our garage door 

with the partnership of the Toronto Public Library, and 

of course celebrated in our annual Street Party and Holi-

day Party. As has become a cherished annual tradition, 

16 youth and staff ventured out of the city to head for 

an adventure to our treasured Sanctuary North - a space 

to get away from the bustle of Toronto, appreciate the 

beauty of Ontario’s natural summer landscape, and par-

ticipate in outdoor activities including bonfires, canoe 

rides, swimming, and scavenger hunts. We also had the 

privilege to visit the community of Tiny Beach where we 

were given the opportunity to stay in a community 

cottage together, swim in the Lake Simcoe, do bonfires, 

cook together, and plan for the coming year. As with 

every year, we participated in the IKEA Christmas Pro-

ject. We’ve continued to work towards group projects, 

and are currently in the production of a film, and several 

other projects. These are opportunities we cherish, and 

are eternally grateful to our community partners who 

open their homes and welcome us into their communi-

ties. We’ve made countless memories, and deepened 

Settlement and Integration Program  
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postponed or cancelled, without a new hearing date 

being provided), resulted in confusion and frustration 

for the individuals involved, who were suddenly faced 

with a longer waiting time till they can receive a deci-

sion. This was particularly difficult for those who have 

family members abroad, in their country of origin, who 

are waiting for a decision on their case before they can 

begin a family reunification process. As a result, there 

were a lot of questions and concerns expressed by the 

people participating in the orientation sessions and 

workshops we were facilitating.  

During 2019 we were alarmed because of the increas-

ing number of vulnerable population looking for sup-

port after the legal aid cuts. During the summer time 

we kept working with the Coalition of Service Providers   

collecting stories/cases of people who are experiencing 

the impact of the legal aid cuts as part of the advocacy 

work in this area. Also we produced guidelines for refu-

gee claimants and staff supporting them. The guides 

provided steps that can be taken by refugee houses/

NGO staff to assist refugee claimants in preparing for 

and representing themselves at the Refugee Protection 

Division of the Immigration and Refugee Board or be-

fore the Refugee Appeal Division. 

Beside the presentations we also share information 

through our emailing list, website and other social me-

dia platforms like Facebook, twitter, Instagram and FCJ 

YouTube channel. 

Through our Public Education Program 

we are looking to reduce barriers for pre-

carious migrants so that they could ac-

cess up-to-date information and the nec-

essary wraparound supports.  

The main components of the program  

were workshops and Orientation Sessions held at the 

FCJ Refugee Centre, at the offices of partner organiza-

tions and at the Immigration and Refugee Board in con-

junction with the Ready Tours, preparing individuals for 

their refugee claim hearings.   

We managed to facilitate 197 workshops/orientation 

sessions with more than 8,000 participants. The main 

beneficiaries of the program were: a) individuals with 

precarious immigration status who were better able to 

make informed decisions about their lives after receiving 

the necessary information on immigration processes; 

and b) front-line service providers across Ontario who 

work with refugee claimants and precarious migrants. 

Throughout 2019, we continued relying on our method 

of group presentations followed by individual orienta-

tion sessions. 

The changes in 

the way that the 

dates for IRB 

refugee hearings 

were being 

scheduled  (e.g. 

hearing dates 

Public Education Program  
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Religious Grants and Donations 

FCJ Sisters 

Basilian Fathers 

The Sisters of Joseph of Sault Ste. Marie 

Sisters of Charity 

Scarborough Missions 

Sisters of Social Service 

WICC 

The Daly Foundation 

Felician Sisters of St. Francis of Canada 

Our Lady’s Missionaries 

Peaceworks 

Sisters of Providence of St. Vincent de Paul 

Congregation of Notre Dame 

Sisters of Loretto  

 

 Government Grants 

Federal Government   

-Canada Summer Jobs 

-Dept. of Justice 

Ministry of Citizenship & Immigration (MCI) 

Ministry of Children Community and Social 

Services (MCCSS) 

City of Toronto 

 

Grants –Foundations and Other 

UNIFOR (CAW) 

Law Foundation 

The Daly Foundation 

Chum Charitable Foundation 

May Tree Foundation 

Catherine Donnelly Foundation 

St. Stephen’s Community House 

Chum Charitable Foundation 

St. Clair Multi Faith Affordable Coalition 

Canada Helps 

IKEA 

Thank you to all our supporters who keep helping us in different 

ways like the Monthly Donor Program through Canada Helps or 

campaigns such as  Giving Tuesday, NeedsList, Refugees Welcome 

Here!, Neighbourhood community and other  FCJ Refugee Centre 

friends.  

A lot of the work that the FCJ Refugee Centre does relies on pro-

bono law students and volunteer law students. We are grateful 

that our supporters are very highly skilled students with the ca-

pacity to help in many areas such as: the Immigration & Refugee 

Support area, Settlement support, Education, Research, work per-

mits, Humanitarian and Compassionate applications, etc.  During 

2019, we received support from 15 law students, 8 placement 

students  and 30 volunteers, who have been donating their time 

providing support to the different programs . 

FCJ team receiving a donation  

Dinner fundraising for Youth  
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Lois Anne Bordowitz, FCJ 

Board of Directors Chair 

Susan Donohue FCJ 

Member at large 

Adela Crossley 

Member at large 

Jehad Aliweiwi 

Member at large 

Christine Gebel OLM 

Treasurer 

Jacinta Goveas 

Member at large 

Jeanne Moffat 

Secretary 

Ann McGill FCJ 

Member at large 

Aurora Canales 

Member at large 

Boriola Kukoyi 

Member at large 

MISSION  

FCJ Refugee Centre helps uprooted people overcome 

the challenges of rebuilding their lives in Canadian so-

ciety. With an open door approach, the Centre offers an 

integrated model of refugee protection, settlement ser-

vices and education, including shelter for women and 

their children.  

MANDATE   

The FCJ Refugee Centre has a mandate to assist refu-

gees and other uprooted people in re-establishing 

their lives and integrating into Canadian society by: 

-Offering inclusive and timely counselling and sup-

port, including interpretation, referral to legal assis-

tance, employment training, programs on Canadian 

culture and life, and other educational workshops. 

-Providing temporary shelter for women and children. 

-Collaborating with relevant organizations to deliver 

popular education.education about the protection of  

human rights and the dignity of uprooted people. 


