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On 14 August 2020, the federal government announced a temporary pathway to 
permanent residency for refugee claimants working in the health-care sector 
during the COVID-19 pandemic. Some requirements:
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• have claimed asylum before March 13, 2020
• were issued a work permit 
• have worked in the health-care sector
• have worked in a designated occupation for no less than 120 hours between March 

13, 2020 and August 14, 2020. The designated occupations that are included in this 
special measure are orderlies, nurses, nurses’ aides and patient service associates, 
assistant orderlies, and certain home support workers.

• demonstrate 6 months of experience in the designated occupation before being 
granted permanent residence. Applicants will have until August 31, 2021 to acquire 
this experience.

• have a Certificat de sélection du Québec (CSQ), if wishing to reside in Quebec
• meet existing admissibility requirements, including those related to criminality, 

security and health 

UPDATES: PATHWAY TO PR 



UPDATES: GRADUAL RESUMPTION OF IN-PERSON 
SERVICES
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• Beginning to reopen in-person services in select offices by 
appointment only, beginning the week of September 21, 2020 
as a pilot test  (happening this week) 

• Asylum:

1. IRCC offices in Calgary, Edmonton, Hamilton, and Niagara 
Falls are reopening for limited asylum-related services.

2. IRCC will schedule appointments via epost with clients 
who need to collect or submit documents, provide their 
biometric information, or for an interview.



UPDATES: REFUGEE PROTECTION 
CLAIMANT DOCUMENT 
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• IRCC has announced that they are 
not processing renewals of the 
Refugee Protection Claimant 
Document (RPCD) at this time. 

• They are asking service providers to 
accept expired RPCDs as still valid, 
until further notice. 



UPDATES: REFUGEE CLAIM 
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• IRCC offices  started to call for elegibility interviews. They only 
see clients by appointment. 

• Individuals who are in Canada and wish to make a refugee 
claim are directed to make their refugee claim by email at 
IRCC.RefugeeClaim-Demandedasile.IRCC@cic.gc.ca.

• Once their request has been received, an Acknowledgement Of 
Claim letter will be sent to them by email. 

• There may not be an interview date on this document due to 
the closure of our offices to the public.

• Claimants will be contacted for their interview date once 
regular service resumes.

mailto:IRCC.RefugeeClaim-Demandedasile.IRCC@cic.gc.ca


UPDATES: WORK PERMIT  
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• Until you have your eligibility interview you will not be issued 
your first work permit 

• You are requesting an open work permit or study permit by 
checking a box in the revised Schedule 12 and placing your 
name.



The 
IRB/REFUGEE 
PROTECTION 
DIVISION 
(RPD) FILE 
REVIEW 
PROCESS

WWW.FCJREFUGEECENTRE.ORG 

 Through the file review process the IRB is planning 
to be flexible and find a way to view as many cases 
as possible, to get to a positive decision without a 
refugee hearing.

 RPD is open to lawyers identifying cases suitable for 
file review. It is encouraged for counsels to send 
complete information on why a case is appropriate 
for file review. 

 Case Management Conferences will be done through 
calls to resolve issues. These conferences could be 
held by members or by Adjudicative Claims Officers 
(ACOs) who have been in place for about a year 
(triaging cases, preparing files and recommending 
for positive decision without a hearing.) 

 The IRB may send out positive decisions without 
reasons (from file review cases) with the option for 
the person to request reasons
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Some tips during the COVID 19 
emergency: Legal Aid,  key issues 

and evidences 



Sign in and visit a 
refugee hearing room: 
FCJ REFUGEE CENTRE WEBSITE 
WWW.FCJREFUGEECENTRE.ORG
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http://www.fcjrefugeecentre.org/


Sign in at FCJ 
Refugee Centre 
website 
WWW.FCJREFUGEECEN
TRE.ORG
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http://www.fcjrefugeecentre.org/


Key step: How to apply for Legal Aid

Calling earlier in the morning is recommended to reduce waiting 
time. 

Call Toll free #: 1 800-668-8258

Legal Aid # (Toronto only): 416-979-1446

Every time you apply, you will speak to two different agents. 
The first agent will ask you more basic questions and set up your 
Legal Aid account. You will receive client number. Write this number 
down.  Then you will transfer to a second agent.

Second agent may ask you more personal questions related to the 
reason for your refugee claim and your finances. At the end you may 
received a CE#. Write this # down.
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You also can find this information in our Migration section at our 
website  o through our  our BORDERLESS VOICES PODCAST
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What is a BOC narrative

• The most important part of a 
refugee claim.

• The story of what happened to 
them; why they are in Canada.

• A way to address issues that the 
board is likely to raise at the 
hearing.

• Can be the source of 
inconsistencies and issues that 
are fatal to a claimant’s credibility 
and then claim
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Resources how to fill out the BOC:
https://www.fcjrefugeecentre.org/wp-
content/uploads/2019/05/BASIS-OF-CLAIM-DESCRIPTION.pdf

Translation of refugee forms:  Spanish, 
Portuguese, Amharic, Slovakian, Czech

https://www.fcjrefugeecentre.org/our-programs/immigration-and-refugee-
protection/canadas-refugee-process/translation-of-refugee-forms/

• HEARING PREPARATION KIT
THE UNIVERSITY OF OTTAWA REFUGEE ASSISTANCE PROJECT is available at FCJ Refugee 
Centre website immigration section :    https://www.fcjrefugeecentre.org/wp-
content/uploads/2020/09/hearing_preparation_kit.pdf

https://www.fcjrefugeecentre.org/wp-content/uploads/2019/05/BASIS-OF-CLAIM-DESCRIPTION.pdf
https://www.fcjrefugeecentre.org/our-programs/immigration-and-refugee-protection/canadas-refugee-process/translation-of-refugee-forms/
https://www.fcjrefugeecentre.org/wp-content/uploads/2020/09/hearing_preparation_kit.pdf


Preparing your testimony
Review narrative, evidence submitted or disclosed.

Review your country IRB National Documentation Package.

Think about:

• Why your country cannot protect you

• Did you try to go to the police? What was the result?  

• Why do you think the police would not/could not protect you in the 
future?

• Why you cannot move to another part of your country and be safe.

• Why you fear relocating to another part of the country

• Why it would be unreasonable for you to try to live there



1. IDENTITY
2. CREDIBILITY 
3. INTERNAL FLIGHT  ALTERNATIVE
4. SUBJECTIVE FEAR 
5. GENERALIZED RISK 
6. STATE OF PROTECTION 

Preparing for key issues at any Refugee 
Hearing
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Gathering Evidence

First, review your narrative, incident by incident to 
make a list of evidences and how they can be 
obtained. 

It is important:
◦ that you obtain evidence or try to ASAP

Keep a written diary of:
◦ who you contacted to ask 

◦ how you contacted them, 

◦ on what date, 

◦ and their response or no response.
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While waiting, please gather evidence
There are two types of documents/evidence:

-Country conditions evidence
-and personal evidence 

Country conditions speaks to the conditions/situations in country 
or countries affecting you and/or you fear persecution. That that. 
The RPD already has documents about your country, these 
documents are called the National Documentation Package (NDP). 

https://irb-cisr.gc.ca/en/countryinformation/ndp/Pages/index.aspx

https://irb-cisr.gc.ca/en/country-information/ndp/Pages/index.aspx
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Personal evidences

1. Proof of Identity  and Relationship: Birth certificates (birth, 
death, marriage, etc) ID, etc.

2. Proof of membership in group: (political, religious, ethnic 
etc.):Membership card, notarized letters or affidavits from 
officials, etc.

3. Documents that prove the incidents in your narrative: 
Medical/police reports, notarized letters or affidavits from 
witnesses or people in your same situation, warrants, etc. All 
this evidence could be supported by pictures



Personal Evidence… cont’d…

• Evidence regarding current mental state:

Medical reports (psychologists/psychiatrist) confirming:

a) That you needed/are in need of treatment 

b) Issues that will impact your ability to testify. Reports 
could be obtained from your home country or in Canada.

c) This can be especially important for survivors of major 
trauma such as rape and torture.

d)The reports should state:

• Credentials of the person writing the report 
• Conditions affecting you or that you are experiencing 
• How it impacts your life and ability to testify



Submission of Evidence

All documents not in English or French must be translated into 
one of those languages and accompanied by a declaration from 
the translator.

The translator can use the following certification:

I, ___________of the City of Toronto, declare that I am competent 
to translate from Spanish to English, and that the above 
documents have been faithfully and accurately translated from 
Spanish into English.
Declared on Toronto,_____, 2018
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REFUGEE HEARING DAY 
DURING COVID -19 
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When you arrive for your hearing 
• You must arrive 30 minutes before the hearing start time 

indicated on your Notice to Appear.

• When you arrive, physical distancing measures will be in place:

1. Non-medical masks are required in all public spaces and 
will be available upon request.

2. Always keep a 2 metre (6 feet) physical distance between 
yourself and other occupants.

3. Follow directional floor markings, wall signs.
4. All public spaces will be sanitized frequently throughout the 

day.
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When you arrive for your hearing 

All visitors will be asked to complete a self-assessment 
questionnaire upon arrival:
https://irb-cisr.gc.ca/en/stay-connected/Pages/covid-19-self-assessment-
questionnaire.aspx

The COVID-19 health and safety measures are available at the IRB 
website in different languages :

https://irb-cisr.gc.ca/en/stay-connected/Pages/covid-health-safety-
measures.aspx?fbclid=IwAR3agpgZRxeTiT3nrgMB2gh8WVkG55fkclSVS8aq35CyHje3OqqG
LkLFKiA

https://irb-cisr.gc.ca/en/stay-connected/Pages/covid-19-self-assessment-questionnaire.aspx
https://irb-cisr.gc.ca/en/stay-connected/Pages/covid-health-safety-measures.aspx?fbclid=IwAR3agpgZRxeTiT3nrgMB2gh8WVkG55fkclSVS8aq35CyHje3OqqGLkLFKiA
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When you arrive for your hearing 

When you arrive:

• You will be required to line up and present your identification
• You will be asked by the security guard to sanitize your hands
• Complete the health questionnaire
• Body temperature may also be monitored
• If you don’t meet the minimal security screening requirements 

your hearing will be rescheduled 
• A security guard may escort you or provide you with directions 

to the registration desk and/or hearing room
• You will be ask  to follow the directional floor markings and 

maintain physical distancing.



The day of your hearing

•You must present yourself at the IRB on the time indicated on your 
NOTICE TO APPEAR

•If you fail, you will have to attend a special hearing in 5 days and 
explain why you did not attend (bring proof)

•If you fail the second time, your claim would be declared 
“abandoned” 

•Removal procedures starts

28



Attending your hearing

◦ If you have an interpreter make sure you 
understand the interpreter

◦ Inform the RPD member of any relevant 
considerations:
◦ If you are nervous… if you are feeling ill… 

◦ If you will need to take medicine…

◦ If you just noticed a mistake in your story or any other 
part of your BOC

◦ Be aware that you can request a break.

At the start of the hearing:



Attending your hearing

◦Go over the evidence with the RPD member.
◦ Make sure:

◦ they have everything you submitted

◦ that you have everything the IRB submitted

If you don’t have everything ask for a copy.

At the start of the hearing:



Attending your hearing

The golden rule of answering questions:

• Do not attempt to answer a question unless you understand the 
question.

• If you don’t know the answer… say I don’t know
• Before you answer, get them to clarify until you understand or 

say that you don’t know the answer.
• You will be asked similar questions in different wording… answer 

same way
• For ‘when,’ ‘where,’ or ‘who’, provide short answers.
• For questions asking ‘explain,’ ‘tell me about,’ or ‘describe’ 

provide a longer answer.



IRB Member (Decision Maker) Expectations 
The IRB members make decisions on refugee claims before the Refugee 
Protection Division .The BOARD MEMBER will expect you to answer a 
number of important questions, such as:

•What do you fear will happen to you if you return to your country of 
origin?

•Do you think you will be harmed if you return to your country of origin?

•Did you seek help from authorities, including police or any other 
organizations, in your country?

•Did you try to move to another part of your country?



• A member of the IRB: BOARD MEMBER
• Yourself, as well as any family members claiming 

refugee status ( members of the family under 18 years 
old do not have to attend the refugee hearing)

Other people who may be present at the hearing:

• Interpreter, (specific language, dialect), if needed.
• Your legal counsel, if there is one.
• Minister’s representative, if requested by the IRCC 

(particular occasions)

Due the COVID 19 emergency the number of participants 
are restricted 

PARTICIPANTS AT THE REFUGEE HEARING
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Hearing Day
• IRB is resuming in-person hearings with members and interpreters 

in the same hearing room as counsel and claimants.
• Inside the hearing room distancing measures are in place.
• Plexiglass barriers have been installed in all hearing rooms.
• Audio devices in hearing rooms have been reconfigured to allow 

for better recording.
• Speak clearly and loudly so the decision-maker is able to hear you 

through the screens.
• The presiding member may ask you to remove your  mask 

temporarily to clarify an audio issue.
• Sanitize your hands when entering and leaving the hearing room. 

Hand sanitizer dispensers will be available at the entrances and on 
the table.

• Once the hearing is completed, the security guard will ask you to 
exit the hearing room and leave the building as soon as possible
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What happens 
After the refugee hearing? 
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At the end of your Refugee Hearing

At the end of your hearing, the RPD member may:

• give you a decision and reasons either positive/negative 
right there or,

• They may say that they need more time to arrive to their 
decision

• If IRB does not give you a decision, you can make an 
application to submit evidence after your hearing until they 
have made a decision.

• The RPD Refugee Process finishes the day the IRB signed the 
decision. 
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Positive decision 

• If a claim is accepted… that person is granted protected person 
status in Canada.

• Protected persons can apply for Landing (Permanent Residence) 
and family reunification ( take in consideration the backlog 
increased with the COVID-19 emergency)

• When eligible, permanent residents can apply for Canadian 
Citizenship
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Refugee Family Reunification 

Refugees in Canada seeking to reunite with immediate family 
members overseas face very long processing delays.
They seek reunification through:

• Dependents of refugees (DR2s) category (for people who were 
accepted as refugees in Canada OR

• One Year Window applications (for people who were resettled to 
Canada as refugees).



WWW.FCJREFUGEECENTRE.ORG 

Negative  decision 

• You are allowed to appeal to RAD-IRB

• Or can make an application to the Federal Court for Judicial 
Review

• You may decide to make a Humanitarian and Compassionate 
Application after 12 months of the decision

• You are exempted from this 12 months under best interest of the 
child exception and health issues
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Pre-Removal Risk Assessment, PRRA 

This is an evaluation done by IRCC to determine your risk of being 
removed from Canada to your country of origin, called a Pre-
Removal Risk Assessment or PRRA. 

The PRRA is for people:

• who are subject to a removal order that is in force or “removal 
ready.”

• Who are over the 12 months bar from the day the last IRB 
decision is received.
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QUESTIONS

Diana Gallego
dianagallego@fcjrefuge

ecentre.org
416- 469 9754 ext. 225

• Types of Housing
• Sharing a Budget
• Where and How to 

search
• Viewing the 

apartment
• Rental applications

mailto:dianagallego@fcjrefugeecentre.org


THANK   YOU

info@fcjrefugeecentre.org 

416-469-9754


