
Navigating the 
Refugee System 
and Resources



AGENDA 

• Who is a Precarious Migrant?
• Making a claim: inland and at a land port of entry, what happens there?  A quick view
• Refugee Claim Forms & Canadian Refugee Protection Portal
• Initial Key Steps: Legal Aid support, right to have a lawyer, medical exam and work permit
• ID Document and renewal
• Gathering Documents (preparation refugee hearing)
• Refugee Hearing
• After Refugee Hearing
• Accepted Refugees: ID updates (SIN, OHIP, PR application, Family reunification, etc.)
• Rejected refugees and status:
• Refugee Appeal: status and ID
• Judicial Review before the Federal Court
• PRRA (only by invitation)
• H&C as an option: implications
• Resources for refugee claimants and other Precarious Populations: FCJ Refugee Centre Services



WHO WE ARE 

• We are a non-profit organization which serves refugees and others at 
risk due to their immigration status

• We welcome anyone asking for advice, counsel and support regarding 
these issues.

• We address systemic issues that newly arrived refugee claimants and 
persons with precarious immigrations status face in Canada including 
lack of resources, marginalization, and discrimination.

• FCJ Refugee Centre is unique in its capacity to serve anyone who needs 
assistance. We have a particular penchant for serving populations who 
we term as “precarious migrants”.



FCJ Refugee Centre 

FCJ REFUGEE CENTRE SERVICES 



NON-STATUS & PRECARIOUS POPULATIONS

• The term precarious migrant refers to the vulnerabilities of 
individuals who do not have unconditional permanent 
residence in Canada and may possess some form of 
immigration status
Precarious migrants in Canada are vulnerable to many forms 
of abuse as the law often fails to protect them 

• Precarious migrants include:

✓ Refugee claimants
✓ Refused refugee claimants
✓ Temporary foreign workers
✓ Students
✓ Victims and survivors of 

human trafficking

✓ Visitors 
✓ People involved in 

sponsorship breakdown
✓ Or anyone else without 

official immigration status



REFUGEE 

PROCESS 

OVERVIEW 
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MAKING A CLAIM AT A LAND PORT OF ENTRY

Since 2004, Canada has designated the United States as a safe 
country for refugees.

Under the Safe Third Country Agreement Canada and the US each 
declare the other country safe for refugees and close the door on 
most refugee claimants at the US-Canada border

Under the Canada–U.S. Safe Third Country Agreement (STCA), a 
person  cannot make a claim at a Canadian border post unless 
qualify for an exception to the Agreement.

Exceptions:

✓ Close family members,
✓ Unaccompanied minors,
✓ Document holder exception
✓ dead penalty

Three leading Canadian human rights organizations, 
the CCR, Amnesty International Canada, and The 

Canadian Council of Churches, together with eight 
individual applicants are challenging the STCA. They  

appeared  before the Supreme Court of Canada on Oct 
6 to call for an end to a policy that cruelly bars many 
people from seeking refugee protection in Canada.



FIVE EYES INELIGIBILITY
• A person is ineligible to make a refugee claim if 

they have initiated a refugee claim (asylum 
proceedings) in a Five Eyes country. 

• The issue of in eligibility based on a claim made 
in U.S., U.K., New Zealand or Australia is 
technically based on whether there is a biometric 
match, not whether you made a claim. So 
sometimes a person who made a refugee claim 
turns out to be eligible to make a claim in 
Canada, because no biometric match is declared 
by the governments. 

• Note: biometrics are not taken from children under 14. Therefore, even if children under 14 have 
started an asylum claim in the US, they will be eligible to make a refugee claim in Canada. 



ONE-TOUCH PILOT

The Canada Border Services Agency launched the One Touch Pilot to reduce the backlog of people 
waiting for eligibility and to speed up the process. Overview: 

•       Eligibility will be determined immediately at the Port of Entry and the Refugee Protection 
Claimant Document will be issued to the person. 

•       Claimants will be required to complete the forms (through the portal or otherwise) within 45 
days after their initial “one touch” arrival process. (The Basis of Claim form will also be due at the 
IRB within 45 days).

•       To be processed under “one touch” claimants must:

• Not be considered “high risk” 
(includes identity not established)

• Have a passport (could be expired but 
must be in their name)

• Provide a valid email address 
• Not be inadmissible
• Not be detained



NEW ASYLUM ONLINE APPLICATION (EAPP)

• Beginning September 13, 2022, individuals in Canada wishing to make a 
refugee claim can do so online through the new eApp. The new online 
asylum application will replace the Canadian Refugee Protection Portal 
and become the primary way for individuals to make a refugee claim in 
Canada. The new eApp is only applicable for those who are already in 
Canada.

• Officers will be able to communicate directly with clients or their legal 
representative. Claimants will also have the ability to track the status of 
their application. 

• Claimants can submit their documents and those of their family members 
who are also in Canada. Applicants will have 90 days to submit a claim 
once it has been opened. For privacy reasons, incomplete claims that are 
not submitted within 90 days will be deleted.

• If claimant started a claim in the Canadian Refugee Protection Portal on 
or before September 12, 2022, but have not yet submitted it will have 
until December 31, 2022, to do so. 



Key Step: How to 
apply for legal aid

Calling earlier in the morning is recommended to reduce waiting time. 

Call Toll free #: 1 800-668-8258

Legal Aid # (Toronto only): 416-979-1446

Every time you apply, you will speak to two different agents. The first 
agent will ask you more basic questions and set up your Legal Aid 
account. 

First agent provide the client number and after phone call is transfer 
to a second agent.

Second agent ask you more personal questions related to the refugee 
claim reason and  finances. At the end a CE# is provided 

www.fcjrefugeecentre.org 
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WHAT IS A BOC NARRATIVE

• The most important part of a 
refugee claim.

• The story of what happened to 
them; why they are in Canada.

• A way to address issues that the 
board is likely to raise at the 
hearing.

• Can be the source of 
inconsistencies and issues that 
are fatal to a claimant’s credibility 
and then claim
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Resources how to fill out the BOC:

https://www.fcjrefugeecentre.org/wp-
content/uploads/2019/05/BASIS-OF-CLAIM-DESCRIPTION.pdf

Translation of refugee 
forms: 
• Spanish
• Portuguese
• Amharic
• Slovakian
• Czech

https://www.fcjrefugeecentre.org/wp-content/uploads/2019/05/BASIS-OF-CLAIM-DESCRIPTION.pdf


Refugee Protection 

Claim Documents 

• Starting on August 8, Immigration, Refugees and Citizenship 
Canada has resumed the renewal of expired Refugee 
Protection Claimant Documents (RPCDs), starting with RPCDs 
that expired on or after January 1, 2020. 

• Only after eligibility interview, work permit  will be  issued
• Work permit or study permit is requested by checking a box 

in the revised Schedule 12 and placing applicant’s  name

• Webinar about work 
permit available online : 
https://www.fcjrefugeece
ntre.org/webinar-how-to-
do-a-work-permit-online/

https://www.canada.ca/en/immigration-refugees-
citizenship/services/coronavirus-covid19/refugees.html#rpcd

https://www.fcjrefugeecentre.org/webinar-how-to-do-a-work-permit-online/
https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19/refugees.html#rpcd


UPDATES: REFUGEE PROTECTION CLAIMANT DOCUMENTS 

WWW.FCJREFUGEECENTRE.ORG 



CHANGE OF ADDRESS 
Change of Address for individuals who have their 
acknowledgement of claim document to secure the work permit 
would arrive to the proper address. 

Web form Link - https://secure.cic.gc.ca/enquiries-
renseignements/canada-case-cas-eng.aspx

In the text box please input your information that needs being 
updated, make sure to explain what you are updating (i.e.. 
Address, phone number, etc.) 

You must input the requested information in the Applicant 
Information Section 

If the applicant is the enquirer, select applicant option in the first 
box and all information will follow 

Web%20form%20Link%20-%20https:/secure.cic.gc.ca/enquiries-renseignements/canada-case-cas-eng.aspx


CHANGE OF ADDRESS 
If the individual already has their Refugee ID and the case was referred to the Refugee Protection Division – IRB, 
they must also fill out the change of address form (yellow page provided on the refugee package) and fax over a 
copy to the IRB. 

Email to Change Venue/Location of refugee claim from Montreal to Toronto

Send request to this email: CTU-PUBLIC@cbsa-asfc.gc.ca

Include the following information in your email: 

a) UCI#
b) Full Name 
c) Date of Birth 
d) Email and Phone Number 

Fax number – use any of the following: 
-416-973-4013
-416-954-1165
-416-973-9304

e)  If possible, current address in Toronto
f)  Date and Location of Eligibility Interview (this can be found on          
your “Entry for Furth Examination or Admissibility Hearing Form”) 



New temporary measure that will accelerate work permit

Under this measure, a work permit will be issued for individuals in Canada following their eligibility 
determination, and prior to the in-person interview and referral to the Immigration and Refugee 
Board of Canada (IRB). This includes claims currently in the backlog and those submitted, going 
forward.

• provide their biometrics 

• complete an immigration medical exam with a panel physician designated by IRCC

https://response.s1dl.com/mailresponse.asp?tid=bc4e93b7-8ed0-4163-9691-068729941198&em=89410bc7-786f-48a4-8c21-99503fd43400&turl=https://secure.cic.gc.ca/pp-md/pp-list.aspx
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REFUGEE CLAIMANT RESOURCES

• The Immigration and Refugee Board of Canada is implementing the refugee hearing information sessions: VIRTUAL READY
TOURS

• This is a unique opportunity for refugee claimants to learn what is going to happen during their refugee hearing.
• The Refugee Appeal Division, RAD, also facilitates the session for rejected refugees that want to learn how to appeal their

negative decision.

*If interpreter is required we have volunteers who can support in some languages



PREPARATION OF TESTIMONY 

➢Review narrative, evidence submitted or disclosed.

➢Review country IRB National Documentation Package.

➢Key issues for refugee claimants: 

WWW.FCJREFUGEECENTRE.ORG

• Why your country cannot protect you
• Did you try to go to the police? What was the 

result?  
• Why do you think the police would not/could 

not protect you in the future?
• Why you cannot move to another part of your 

country and be safe.
• Why you fear relocating to another part of the 

country
• Why it would be unreasonable for you to try to 

live there

1. IDENTITY
2. CREDIBILITY 
3. INTERNAL FLIGHT  

ALTERNATIVE
4. SUBJECTIVE FEAR 
5. GENERALIZED RISK 
6. STATE OF 

PROTECTION 



GATHERING  EVIDENCE

There are two types of documents/evidence:

-Country conditions evidence 
-and personal evidence 

Country conditions speaks to the conditions/situations in country 
or countries affecting you and/or you fear persecution. That that. 
The RPD already has documents about your country, these 
documents are called the National Documentation Package (NDP). 

https://irb-cisr.gc.ca/en/countryinformation/ndp/Pages/index.aspx

WWW.FCJREFUGEECENTRE.ORG

https://irb-cisr.gc.ca/en/countryinformation/ndp/Pages/index.aspx


AT THE END OF  THE  REFUGEE HEARING

At the end of the hearing, the RPD member may:

• give the  decision and reasons either positive/negative right there or,

• They may say that they need more time to arrive to their decision

• If IRB does not give a decision, refugee claimants  can make an application to submit 
evidence after their hearing until they have a decision.

• The RPD Refugee Process finishes the day the IRB signed the decision in paper. 

WWW.FCJREFUGEECENTRE.ORG
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POSITIVE DECISION 

• If a claim is accepted… that person is granted protected person status in 
Canada.

• Protected persons can apply for Landing (Permanent Residence) and family 
reunification ( take in consideration the backlog increased with the COVID-
19 emergency)

• When eligible, permanent residents can apply for Canadian Citizenship
• Refugees in Canada seeking to reunite with immediate family members 

overseas face very long processing delays.
• They seek reunification through:
• Dependents of refugees (DR2s) category (for people who were accepted as 

refugees in Canada OR

WWW.FCJREFUGEECENTRE.ORG



REFUGEE APPEAL DIVISION 

The Refugee Appeal Division (RAD) is the tribunal to which most (there are some exceptions) refugee 
claimants can appeal if the Refugee Protection Division (RPD) rejects their claim for refugee protection 

Exceptions: claim was withdrawn or abandoned; decision says that your claim has no credible basis or is 
manifestly unfounded or  claim was made at a land border

Refused claimants will be able to appeal a negative decision to the Refugee Appeal Division. In addition 
to arguing that the first decision was wrong, claimants can submit new evidence at the appeal (but only 
evidence not available at initial hearing).

In most cases, submissions will be entirely in writing. The Minister can also appeal a positive refugee 
determination

WWW.FCJREFUGEECENTRE.ORG
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If there is no appeal to the RAD, after receiving a negative decision from the IRB,  the 
rejected refugee claimant has 30 days to leave Canada voluntarily and cover the cost of 
the airline ticket… in theory the rejected claimant does not face restrictions to 
comeback to Canada. 

If the rejected refugee claimant does not leave during that 30 days, even if they cover 
the cost of the airline ticket… the Canadian Law considered this forced removal… the 
person is ban to comeback to Canada for life.

OTHER OPTION: 

Make an application to the Federal Court for Judicial Review

REFUGEE APPEAL DIVISION, RAD & FEDERAL COURT  

Refugee Appeal Info-Sessions 
facilitated by RAD officers



PRE-REMOVAL RISK ASSESSMENT, PRRA 

This is an evaluation done by IRCC to determine your risk of being 
removed from Canada to your country of origin, called a Pre-
Removal Risk Assessment or PRRA. 

The PRRA is for people:

• who are subject to a removal order that is in force or “removal 
ready.”

• Who are over the 12 months bar from the day the last IRB 
decision is received.

WWW.FCJREFUGEECENTRE.ORG



REMOVAL PROCESS

• The removal process is  different in every case. It could take weeks, months, or years.

• You will know that CBSA is taking steps to remove you when you receive a letter telling you to 
attend an interview with CBSA

• There is a   report aimed at frontline organizations, a guide for people in the deportation 
process, relating to removals and legal options. 

• The guide answer questions like: : What to do after receiving a letter for an interview with CBSA? 
What does the CBSA removal officer do? What are the legal options, etc.

• If you want to learn more about removal the topic these are the links:

https://romerohouse.org/wp-content/uploads/2022/08/Know-your-rights.pdf

https://romerohouse.org/wp-content/uploads/2022/08/Know-your-rights.pdf


WHAT IS THE 
H&C
• People who would not normally be eligible 

to become permanent residents of Canada 
may be able to apply on humanitarian and 
compassionate grounds

• When it is justified by humanitarian and 
compassionate considerations relating to 
the foreign national, considering the best 
interests of a child directly effected

• H&C does not stop removal procedures

• H&C does not guarantee a work permit or 
the renewal of a work permit

• H&C does not provide the applicant with 
any status in Canada

Humanitarian and Compassionate 
Application 
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• A refugee claim that is pending before the RPD

• 12 Months bar:   if a person has filed a refugee claim with the RPD that was : 
Rejected  - Abandoned  - Withdrawn

The latest decision in any process in cases where there has been:

A Rejected Decision on your Refugee Claim (RPD)
An appeal to the Refugee Appeal Division (RAD) 
An application for leave and judicial review submitted to the Federal Court

WHO CAN NOT APPLY 
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• Establishment : 
Community
Financial 
Education
Family

• Hardship
• Best Interest of the Child(dren)
• Letters of Support 

KEY ELEMENTS

https://www.fcjrefugeecentre.org/webinar-a-path-for-
regularization-humanitarian-and-compassionate-
application/

https://www.fcjrefugeecentre.org/webinar-a-path-for-regularization-humanitarian-and-compassionate-application/
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A
C

C
ES

S 
TO

 

Social Assistance 

Legal Support  (Legal Aid)

English Class

Shelter 

Schooling up to High School 

Interim Federal Health  

SIN (after getting the WP)  

Refugee rights /Resources 
Refugee claimants, Convention refugees and 
persons in need of protection have certain rights 
and have access to settlement  services 

www.fcjrefugeecentre.org 

refugee.cleo.on.ca/en/refugee-protection-hearing

https://meetgary.ca/

https://www.fcjrefugeecentre.org/
ready-tour-registration/

https://myrefugeeclaim.ca/en/

https://ymcagta.org/immigrant-services-new/language-assessment-and-referral-services-new
https://www.ontario.ca/page/social-assistance
https://www.legalaid.on.ca/
https://211ontario.ca
https://settlement.org/
https://torontolip.com/
http://www.costi.org/programs/refugees.php

https://refugeehouses.ca/

refugee.cleo.on.ca/en/refugee-protection-hearing
https://meetgary.ca/
https://www.fcjrefugeecentre.org/ready-tour-registration/
https://myrefugeeclaim.ca/en/
https://ymcagta.org/immigrant-services-new/language-assessment-and-referral-services-new
https://www.ontario.ca/page/social-assistance
https://www.legalaid.on.ca/
https://211ontario.ca/
https://settlement.org/
https://torontolip.com/
http://www.costi.org/programs/refugees.php
https://refugeehouses.ca/
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Other Resources



THANK   YOU

info@fcjrefugeecentre.org 

416-469-9754
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