5()8*(( +(3$5,1*
35(3$5%$7,21

. KDW/R ( [ SHPWDWD 5 HIXJ HH
+ HDUQJ DQG + RZ VR 3 HSDWH

N¢

7TKHYDMVRI &DIP ) RWPP DQG \ RXI
QDUDVAYH GWHAU

+RZ VR DQVZ HUT XHWIRQV

0 DNIQJ FKDQIHVVR P \ FOIP

3 HSDUQJ HYIGHQFH /

. KR QHHGV SWIRWMFIRQ LQ

&DQDGD"

: KDWI XHWIRQVZ L@EH P DGH

DVWiAKH KHDUQJ "

: KDWDP , DARZ HG VR GR DWD

KHDUQJ "

5 HXJ HH FOLP DOW UHVRXUFHV

$QGP XFK P RWH e

N N« N¢ N¢ N¢ No N Ne¢



- KR: HSWH

7TKH5H XJHH3WRFHW . H\ 6WWSV

$SSO VR/ HIDCH LG DQG) LQG D/ HI DA HSUHVHQVIDVIYH

, OMEXVIRQV , QYROYHG LOQVIKH 5 HI XJ HH 3 LIRFHW

TKHYDMV2 | &DIP %2 & ) RWP

7KH( @ LELOW , QMAUYLHZ

( QKDQFHG 3 WH 5 HP RYDCS N $ WHWP HQWV355$

5 HI XJ HH 3 LIRVHPVIRQ,, GHOMA ' RFXP HQW53,'

&KDQIHRI $ GGLHW

3HSDUQJ | RU<RXUS HI XJ HH + HDUQJ

;. KDWr+ DSSHQV DVWWKH 5 HI XJ HH + HDUCJ

$ I VIAUVKKH 5 HI XJ HH + HDUQJ

5 H XJHH &@LP DAANb HVRXUHHV

5 HI XJ HH + HDUQJ 2 UHQUIDRQY
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7KH I RTRZ LQJ VI RULQI RUP DARQDOSXUSRVHY
RQO DQG GRHV QRWFROWIXVIA B DCDGYLFH
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2 XU RRU,V2 SHQ

e )& S5HXIHHEHMAHWHIYHYH XJ HHY DQG RKHY DA GXH VR VKHUIP P LJ UIDARQ
WIDXV

e ZHBRP HVDQ RQHDWQJ | RUDGYIEH FRXQVHIDQG VIXSSRUALHI DUEQ) VIKHVH WXHY
o \XSSRUNZ VK MXHVVKDWGHZ ® DUIYHG UH XJ HH FOIP DQW1 DFH LQ &DQDGD
IOFOXGEQ) @ANRI UVRXUAHV P DU LQDQ] DARQ DQG GMVAUP IODMRQ
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6 HUYLFHV DQG 5 HVRXUFHV

2 XUSLRJDP V

e ,PPLUWIRQ+HS $QG5H XIHH3WRWIVRQ

e 6HWBP HONS QG, QviAI LDARQ
o 7WDMMRQDOF RXMQJ |RU:  RP HQ DQG &KI@HQ
o 3UP DY +HDOK &MQF
o : RPHQ3WRIWDPV
o ) RRG6HRXUW
o (QOMK&DWHV (/] (QOK/DQXDIH/ HDWQQ]
o $HHWWR ( GXFDARQ
o <RXVK1HX RW
o $QAU+XP DQ7W I IFANQJ

o 3XEW ( GXMMRQ
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. H\ 6VIASV DQG %DME 5 HVRXUPHV
$1VIHUS$ SSOLQJ | RUS HI XJ H LQ&DQDGD

P

€

$SSO VR
[ HIDGB IC

| YDQN$ FFRXQNDQG 3KRQH

$SSO VR2 QDUR: RUN

) LOGD/ HIDO
5 HSUHVHQUIMIVH

-

\_

J
_

: RIN3HWP IV
6,1 1 XPEHU

JQMAUP ) HGHUX
+ HDOK 3 LRJ LDP
)+

2 QMDUR 3KRVR &DUG
' UYHW// LFHQWM

) LHH &RP P XQW

5 HVRXUFHV

4
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$SSO VR/ HIDGH LG

&OIP DQAVFDQDSS® VRR/ HI D3 LG VIR VHHN I XQEQJ | RUD UHSUAVHQUIDVYH

/ HIDGB LG VD RYHLP HOASWRI LDP WMDAKHSV®Z LOFRP H I DP LOHVVIR UHAHLYH B4 DO
UHSURVHQUIDARQ DQG DGYIEH

( YHU SWRYIGRH KDVIWRZ Q/ HIDCB IG SURI LDP

| VKH &@LP DQAT XD IHVI RU/ HI DG LG / HIDGBLG Z L@SD. DAY \ HUVIR UHSUAVHQW
WHP

5H XJHHFOIP VDUHP XK P RUH @HO VIR EHVXFRHW XAl ViKH\ KDYH GU DAFRXQUWHO
VXSSRUN@E \ HU FRQUXOZQW

1 \ RX FDQQRWD | RUGD@Z \ HU DINFRP P XQW RU DQ] DARQVI RUKHS RUFROMGHU
| HIDBIG

S&RQVDAAKH / HI DCB LG RI | LIFH LQ\ RXUSWRYLORH

¢ 7KHSWRYIQFHVRI %MK &ROP ELD $ EHYD 0 DQVIRED

2 QEUR 4 XHEHF DQG 1 HZ | RXQGDQG DQG/ DEWGRU RI T HU

1P P LJ UDARQ DQG UH XJ HH G DADIG VHBHV

7KIVP D\ LQFOXGH B4 DAQ RWP DARQ DGYIFH DWMMBQRH DQG
UHSUMVHQUDARQ | RUH@ LEG! SHWRQVUHDVWG VR LP P L] UDARQ

DQG UH XJHH P DALY/

) RUGHMIBIG LQI RUP DARQ RQVHUYIEHV DQG HD LAV SGDVH FRQEPAIKH GU DADIG
R IFH 1O\ RXUSWRYIGFH

/ MARI GUDDGRI I IFHV P P LJWDARQDQG5 H XJHHYROUG Rl &DQDED

KWBV ZZ7Z IWE AVUJF FD HQ Bl DOSRIR Bl DOFRQEHSW 3 DI HV B4 DODG R | LEH DVS]
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/ HJ DCb HS LHVHQVIDVIYH

<RX FDQHKHAN L D SHIRQ LV THHOMHG VR UHSURMHOAIP P LJ WIDQW RUVRR J LYH DGYLEH
o &I HOWKIS RULIP P LJ UIDARQ FROVXOQNV P XW\EHP HP EHYWRI VKH&R@IHRI
P P L] UDARQ DQG &I HOWKIS &RQUXOROW

e /DZ\ HWRUQRVBUHVP XWEHP HP EHW/RI D&DQDGED0 SLRYICADRUVAULVRUDODY
\VRAHW RUVKH &KDP EUH GHVQRVIILHV GX 4 XAEHF
« 3DWDBUDY 2 QEURRQ® P XVEHP HP EHWRI VWH/ 7 6RAHW Rl 2 QMIUR
0 RWADZ VRAHHV GMY RX FKHANRQICH VR VHH L DSHURQLYDP HP EHUIQJRRG

WIXQGEQ]

/ DZ VRFLHVIHV 1Q HDFK SURYLQFH DOG VIAULVRY

[ 7 6RAHW RI %4IMIK &ROP ELD .

/| 7 6RAHW RI $ GHYD .
[ IZ 6RAHW Rl 6DWNDVWAKHZ DQ .
[ 7 6RAHW RI 0 DQVRED .
[ 7 6RAHW RI 2 QIUR .
YDUIHDX GX 4 XAEHF .

[ Z 6RAHW RI 1 HZ Y4XQVZ IEN

1 RYD 6 FRVID YOUNMANO6 RAHW

/ D7 6RAHW Rl 3UQAH ( GZ DUG MDQG

[ IZ 6RAHW RI 1 HZ | RXQGDQG DQG/ DEWGRU

[ IZ 6RAHW RI <XNRQ

[ 7 6RAHW RI WWH 1 RUWKZ BV HUIVRUHV

[ 7 6RAHW RI 1 XCDYXW

&KDP EUH GHVCQRVIALHY GX 4 XAEHF

&OIP DQAFDQI IQGD ) RUD FROUXOQWRKHAN YRV VKH @F \ HUDQG WWH

Z HEMWA / DZ 6RAHW &RQUXOBQWRI &DQDGD KHG VWKH FIIP DOW I@RXW
R 2 QEUR S5HIXODRY &RXQAO VKH | RUIP VDAKH. P X\VW
KWBV ORFDKRPH KWBY FRGUHIFFD VHQG VR VIKH * RYHLQP HQW
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&DQDGD * RYHUQP HQN QWIMKVIRQY
,QYROYHG LOVIKH 5 HI XJ HH 3 LRFHW

e, I e

,AA-gB-EA™ pév AAw( aER A R e EUe™
Ae —aMAYoO-0 | VoM E (3 Z™M(JHae™Y
WXHVZ RINSHP IWDQG,) +3 , QGHSHQGHQNMEXQDOKD, (QRWAVIP P LJIDARQ@YZ V
FRYHWDJH P DNHVI LCDOGHAMRQVRQ 0 D GHVIIQFDIP DQWLL LGHQWA
3URFHWHV SHUP DOHOW H XIHHFDIP V RUFRP SADQAH VIQ TXHWRQ
UHMGHQRH DSSTFDARQVI RU 2 YHOHHY UHP RYDCRUGHWY | RU
DFFHSWWAG FODIP DQW UHWPVWIG RUIQH®D LE®! FOIP DQN
r‘ 53" } ﬂ| F
V™Efén V™E@é
SUEa™:. OO™
~0-Y - -0-aY-
5HYIHZ VFOIP VDX + DQGEBNV DSSHDY
FRQGXPW KHDUQIV Rl LHWRWG FDIP \
. HEMWV

P P LJWDRQ 5H XJ HH DOG &IV HOWKIS &DODGED
P P LIWARQ DG5S H XIHH YROUGRI &DCDGED
&DDED YRUGHUGHIMBEAV S JHOR.
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$. A GHXIJHH&DIP ' RFXP HQW
KDWVVKH %2 & 1 DUDVIYH"

o 7TKHYDMVR &OIP % & IRP VRGHRI
WMHP RWIP SRWIDQAGRFXP HQW/IQ\ RXU
UH XJ HH SLIRFHW

o VIVXVHG VR SUHVHQM RXUFDVH VR ViKH
5H XJHH3WIRWIVMRQ' LYMRQ 53' Rl
WKH,P P LJUDARQ DQG 5 H XJ HH YROLG
5%

e VH SOIQVZKR\RXDHDQGZ K\ \ RX DLH
VHHNLQD UHI XJ HH SIRWIPARQLQ &DQDGD

o VWHUYHVDVHYIGHQFH GXUQJ \ RXU
UH XJ HH KHDUQJ

1 DUDVIYH

7KHY2 & IRIP DWW\ RX Z K\ \ RX DIHVHHNQJ SIRWPIRQLQ &DCDGD EXW
MY UHARP P HQGHG VR Z UMIA D QDUDVIYH GAWHUVIKDAKDY
e \RXUWRU Rl ZK\ \ RXDHIBHQI \ RXUFRRXQM Rl RUWJIQ
o  GDMVDQG GV DERXWIKH HYHQAVRI Z KDAKDSSHOHG
e DQH SGQUDARQRI Z KDAX RX GG VR VHHN\ RXURZ Q\VDI HW
o ' IG\RXJRVRWKHSRIFH' : K\ RUZK\ QRW' IGWKH KHS"
o ' IG\RXW VR UIHBRFDW VR DORIKHUSDUARI \ RXUFRXQAI Rl RUJLY!
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2 & $ P HOGP HQW

<RX FDQP DN\H DP HQGP HQW' Z KHQ
e  BXEVHTXHQNHYHQWKDYH RAFXUHG MQPH\ RX XEP IWHG\ RXUWRUY RU

e <RXorH QRFHG DP MINH RURP MMRQILOQ\ RXUWRU LI VKV KDSSHQV \ RX WKRX@ EH
SIHSDIHGVRH SOIQZ K\ VKHWHZ DVD P MWINH RURP MRQ LQVKH | lBMSDAH

([ DP SBVRI HYHQW VIKDAX RX VKRXQS DGG VR \ RXUWRU

e <RXUIDP IO |UHQGVEDANKRP H UHFHYH VKUHDW RUDUH DMEFANHG

o  <RXOH UHHLYHG QHZ VKUHDWV QRWP HOURQHG LO\ RXURWI LODCF@IP

e <RX SDUARSDWG LQ HYHQWLQ & DQDGED WMDWFRX@ BDG VR GDQJ HUI RU\ RX 1L
\ RX UHWURKRP H UH@I IRXVFRQYHWMRQ GHP RQMIMRQ SUGH SDUDGH HWF

5HP HP EHU

— : KHQP DNQJ FRUHPVIRQVRUXSGDAQJ \ RXUWRY
VHQGDFRS\ Rl \ RXUWRU Z VK DQ VKIQJ \ RX Z DQAVR
GHBMA FLRWHG RX\WDQG DQ. WIQJ \ RX Z DOWR DG
XQGHUICHG

— 6LIQDQGEDWADQ SDIHZ VK DFKDQIH

— 6LJQD GHFOWDRQ DWKH HQG

— 1 \ RX IHT XLLH DQIOWASUHIAU VIKH. VKRX@ I QDQ
LOMSUVIALY GHFOUDARQ

— <RXUDZ \ HUFDQKHS \ RX Z IViK VKLV
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, QIDQG &MIP

1\ RX \IXEP MDQLQDQG FOIP
DSSTHG Z WKIQ &DQDED MURXJ K

WH 5 && RQICH SRWICRUE\
P DO\ RX Z L@KDYH ViR DVKQG X,
HQJ LELON [OMNEZ VR

e FRQILP \ RXUIGHOMW \RX
DIHZ KR\ RX\D\ \ RX DLH

e FRQIP \ RX DHHQILEG! IR
DWH XJHHFOIP

e KDQGRYHU\ RXUSDWSRUN
DQG UIHAHYH DQRI | LEDOFRS)
\DYH VKLY GRFXP HQW

3RUARI ( QM

J \RXP DGHDFDIP DADSRUARI HOM DUWSRUVRI I IADCERWIGHURRWMQI  VRP HIP HY
HQ@J LEIQN LV GRQH DXVRRP DVUFD@® 2 QH7RXAK SIBWSIRIWDP Z MK WH&YH$ DG\ RX
ZIOEFHJIYHQ CGD VVRVXEP WKHY%R &

$IVMUSRP SGMQJ VWH ( @I LELON ,QMYHZ UL VKH FDIP DOALY | RXQG LOH@I LEG ViKH
P D EHIOMWAGVR CRDQ( QKDQFHG355% 1 VKH FDIP DOALY I RXQGH@I LE®H ViKH
Z IQHHYYHWHS3," ®4RZ Q30sHW DQGHRAQ WP DARQRI UH HUDOR ,5%
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7KH ( QKDQFHG
RU) LROW( QG
3WH 5HP RYDO
5 VN $ WHWP HQW,
355%

7KH ( QKDQRHG RU) (RO QG
3WH 5HP RYDGE NS WHWP HOW

355$ LVDVSHADODQG
H SDQGHG YHUARQR!
&DQDCEDY/ HI X@U355$
SURFHW

7KLY SIRFHWIVRI T HHG VR
SHRS®!1 Z KRVHH XJHHFDIP V
FOQLRAFRALXH IQVKH

UHI X@UWH XJ HH FDIP
SURFHW

7KHWH DUH VKUHH SUP DY VFHQDURY Z KHUIH D SHIRQ FDQ EH IOMWAG VR GR D) LRQWV( QG

( KDQFHG355$
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SMXP IQWKHE86$ s QG ERWGHURRWMQY  DULSRUNV: KHQDSHURQV VXEP IW

DQDU &P FOIP 1IQWHS8 6$ DQGRRWHVIQR &DQDED ERUWGHURUGLHAN @ KW VKH DUH
LOHDI LE®! | RU&DQDEDY UH XIHH FDIP SUIRFHW

D6$)( 7+5" &28175<$*5((0(17(:(03721 ,| RRHR WHH HP SMRQV
BSSTHV DQLQGEYIGXDOFDQ EH IOVWMG VR GR DI LIROAHQG 355%

(. $1DP 1O P HP EHUZ IVK YDIG VP SRUDY UHMGHQRH WIDXVIQ &DQDED LIVRCH
Rl VKHH HP SIRQV

$\W 0P LODQRVKHUFRXQM +DYIQ) P DGHDQDM P FOIP 1Q DQRWMHUFRXQM
XSRQDUIYDAQ&DQDED ViKH SHURQ V FDQEH LQYIVIAG VIR DSS® | RUDI IRQAHQG 355$
D 3HURQV Z KRVXEP MWHG D OP FOIP VIQVKH 8 QWG 6VIDAV 8 QWG . QI GRP
&DQDGD $XVADID DQG 1 HZ =HDDQG Z LAGH LQWA® EHH FOXGHG I LRP \IXEP WAQ)
DWH XJHHFOIP 1Q&DQDGD WWH VKDUHLQ R DXVRP DAFD® s FDABIG pVkH | LYH H HW

. WVKGLDZ Q RUDEDQGRQHG LHI XJHH FIP LQ&DQDGED ,| DSHYRQV Z MKGUIYZ VDQ
LODQG UH XIHHFOIP RUMIY FROMGHUHG IDEDQGRQHGOE) ,5&&: ,5% WKH DUH L.QHDI LEG

VR LH \XEP IMDUH XJHHFDIP s XSRQUH HQWUQI &DQDED DQG LHTXHWAQ) SUIRMPVIRQ
DQRI | [EHUFDQLOYIVMA\ RX VR DSSO | RUDI IRQAHQG 355$ LOWMDG

D: $51,1* 0217+ %5 L \RXUFDP IVARQUGHHGpZ WGELZ QRU
PDEDQGRQHGY Z MKIQWH @MW P RQMV \ RX DUIH QRAD@RZ HG  SURKIEWMAG | LRP
DSSOLQJ | RUDIIRQAMHQG355$

L 8 QBWDQH HP SURQDSSTHY QMR FRXQMHVVIKDAP D EH HDI EE®! | RU
H HP SVIRQ
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( QKDQFHG ) LROM QG355$ ,P SRU/DOA) DPW

e 7KHHLVQR FGDUMP HIQH RQZ KHQ DQ DSSTEDQAL DVNHG | RUMHUVXEP MARQVRU
DUXP HQW IMHQALH® GHSHQGVRQWH 896$

e : KHQSHRS®IDHRQWH ( QKDOFHG ) LRQM QG355% SURFHW WKH \WM@KDYH DQ
RSSRUMXQW VR H SOLQVIKH GDQI HWVKH | DFH L.OVIKHUFRXQA LOVIKHUUHT XHWAG

\XEP DMMRQV

o 7KH( QKDQFHG ) IRQN QG355$ GRHVCRWI LDQASHRS®! DFFHWVR DQDSSHDO
SURAHWDWIKH 5 H XJHH$ SSHDO IMMRQ ,QAMADG UH XVHG355$ DSSTEDQNVZ L@

KDYHVR GR DMGHDOHNIHZ DAVAKH | HGHIDOHRXUWADQG DUH DAUMNRI EHQJ UHP RYHG
EH RUIHVWKH UHAHYHDGHHAMRQ

o 7KH( QKDQFHG355%$ LVQRWP DO GHVAP LQHG VMURXI K Z UMAQVXEP MIRQY
+RZ HYHU VKH &96$ P D\ VAKHGX®! DQIOWAYILZ Z Vi DQ DSSTFDQADQG VKHUBU DO
UHSUHVHQUIDAYH VR GVEXWVKHUFDWH

<RX FDQDSSO | RU/ HI DO$ LG FRYHUDI H DQG J HWBI DODGYLF HDQG UHSUHVHQVIMRQ
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TKH53,

7KH53,"  5H XJHH3IRWPARQ, GHOAW
' REXP HQWLV\ RXUWIDAY GRFXP HOW/

p. KDAMVP\ P P LJUIDARQWIVXV' g
e <RXDIHQRZ DpH XJHHFOIP DOW
e ' RFEXP HQWDHP DG _pFKDQIHRI

DGGUHW LV IP SRWIDQNV
e 20QDQ [PP LJUDMRQIRWP V Z UM
pUH XJ HH FOLP DU DV\ RXUWDAKY
e SQAMGHAMRQLYP DGH WHXVHG
RUDSSWRYHG RUVIKH FDIP 1V
Z IWKGUZ QRUDEDQGRCHG\ RX KDYH
VKL WDV

8&, 1 XP EHU

r 6VBQGVI RUS QT XH &THQWGHQW IHU
r WDQXPEHU  GJIW DWMIQHGE\ ,5&& RUSY6S$

VR IGHQW!\ DQLOGEYIGXDAQVIKHUM VAP

OH5HXIHH,” 35 : RIN6WG SHWP IWHWF

)+

r 6VDQGVI RU,QAUP ) HGHUDO- HDWIK 3R] UDP
r 7R KDYH DFFHW/ VIR KHDOM FDUH VHUEHV RX
D& D VQHHG\ RXU53,' DVDSWRRI Rl \ RXU

r <RX FDQI1QG\ RXUS &, QXP EHURQRI | [ADOGRRXP HQW  FRYHUIUH
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1 R\ ( YHU $JHQR

o | ViKH UH XJHH FOIP DOASRWHWHVDSH XIHH,"  DQG VMH FDVH KDVEHHQ UH HIHG VR
WWH5H XJHH 3IRWPARQ' LYIMRQ ,5% VKH FOLP DOAP XWAORVU\ VKH ,5 % GLLHFV®

o &RP SOMAWHKDQIHRI DEGHWIRWP | RXQGRQWH,P P LJUDARQDQG 5 H XJ HH

YRDLG ,5% Z HEVIVK

KW8V_ILE AVWWIEA HQ IRWP V SDIHV E&NJ BYS|

58& FKDQIHRI DGGLHW

KWBV ZZZ FDQDED D HQ 1P P LJWDMRQ WH XJHHV AW HOWKILS VHUNEHV DSSTFDMRQ FKDQIH DA HW KW O

3®DVH QR VIKDAVKH ,5% ,5&& DQG&Y6S$ DUH IQGHSHQGHQARW DQL] DARQY <RX

P XVAQRVIL\ HDFK RQH VHSDUDVA® L \ RX FKDQI H\ RXUDGGUHW
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H®@) RXQGHG ) HDURI 3 HUMHFXVIRQ

e 94HQI DUH XIHHLVQRWIP SO \D\ LQJ \ RX DIH LQ GDQIHU

e ' DQIHUP XWEHIRZ DG WIONQ] RQIRIQJ WWKRXTS DQAWELSDM | XWUH UMWV QRW
MVALHDRWR FXUHQARUSDWARGHY ) RUH DP S® 1L VRP HRQH LV GHQJ GXH VR
SROAFDAQWEELDN VIKH HYDXDARQ VKRX@ FROMGHUKRZ VIKDNQWIELDN P LJKW
HYROYH DQG FRQAQXH VR SRVH GDQI HU

e <RXUQDUDAYH DVZ HTDV\ RXUMAMAP RQ. VKRX@ DQVZ HUVKHVH | DRVRWY/

. H\ ) DFVRD/ &ROMGHUHG " XUQJ D 5 HIXJ HH
+ HDUQJ

B
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3 LHSDUDVMRQ Rl 7HWIP RQLHV

AVFRHG
o SHYIHZ VMH HYIGHQRH\ RX VIXEP IMWMG RUDQ. HYLGHQRH VWWKDW
Z DVAVFRVHG VR RX

. o SHYIHZ VKH QDUIDVIYH DQG VIKH HYLGHQRH VIXEP MG RU

e SHYIHZ WMH1 DURQDO RFXP HQIDARQ3DFANDIH 1' 3
. DERXVW RXUFRXQAI 0 DNH VXUH\ RXUWRY @RHVXS Z IV VKH
FRXQM HYIGHQRH
e ' XUQI \ RXUKHDUQJ \ RX Z I@KDYH D RAKDQFH VR VIAOAH
. GHAMRQP DNHUZ K\ \ RX DUH DI WDIG DQG DERXWZ KRP DQG

Z KDW RX | HDU 7 KLQN DERXWKRZ \ RX Z LGCGR LW
e 0 DNHVXUH\ RXUWRY VKRZ VVIKDAY RX KDYH D.J HQXICH | HDULQ
\ RXUFRXQMI LH KRZ GG\ RXUDRIRQVH G RXUIHDU

© K\ FDQQRW RXUFRXQM SUIRMPAN RX"

' IG\ RXWI DQGJRVRVIKH SRAIEH' :  KDAZ DVVKH UHVX@Y

© K\ GR\ RX VIKLON ViKH SRIFH Z RX@ CRWFRX@ QRWSLRWRW
\ RX LOVIKH | XWUH!

: K\ FDQCRWRX P RYH VIR DORVKHUSDUARI \ RXUFRXQM
. DQGEHMOH'

» K\ RXTHDUHBAWI VR DORVKHUSDUARIT VIKH FRXQM ™
» K\ MZ RX@ EH XQUHDVRQEE®! | R\ RXVRW VR @QYH VIKHLH!
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* DVIKHUQJ ( YLGHOFH

7ZR7\ SHV

e 3HURQDY YLGHQFH
o ' RPXP HQMBY HYIGHQFH VKDALHDVAVVR \ RXUSHWRQDOUWXDARQ DQG
LOAGHQW GHVRUEHG LO\ RXUGQDULDVYH
o * RRG SHYWRQDCHYIGHQAH VKRX@ KHS HWEEQK VIKDWAKH HYHQW GAVRUEHG
LOVIKH QDUDVYH UHD@ KDSSHQHG
¢ &RXQM &ROGMRQV( YIGHQFH
o WWHDVVVIR VKH FRQGIVIRQY VWXDMRQVLQVIKH FRXQAN RUFRXQMHY
DI I HPAQJ \ RX

+RZ 7R

) IWAVUHYIHZ \ RXUQDUDAYH LQAGHQWE\ LOAGHQMR P DNHDOMRI SRWE®
HYLGHQFH WHQ VIKION DERXVKRZ \IKDWHYLGHQPH FRX@ EH REVIIGHG

,P SRUIIDQW

e GVIUNM Q) VR REVIIQHYIGHQRH$6$ 3
e . HHSDZUWMQADY R
o ZKR\RXFRQUAMGVRDW
o KRZ \ RX FRQIRAMG WHP
o RQZKDNEDM
o DG VKHUWHVSROWHRUDANRI LHVSROWMH
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K\ . HHSD' IDJ 7DNH1RWYV | RU3HURQDQ YIGHQRH'

e 7KH53" ZIOQH SHAW RX VR EHDE®I VIR DQVZ HUT XHWIRQV

DAY RXUKHDUQI DERXWWKH H | RUM\ RX P DGHVR WA VR
REVIIQVXSSRUAQ) GRFXP HOW

. HHS DOHQYH®RSHVDQG SDANDI Q) VIKDWIAKH GREXP HQW
DUIYHLQ 7KLV KH3VVR SLRYH VIKDWIKH GRFXP HOW UHD®
FDP HIWRP \ RXUFRXQM

([ DP SGVRI 3HUWRQDY YLGHQFH

e 3LRRI Rl IGHOAWV DQG UHHIMRQWKLSYV %dLK

&HUYALLEDVAV GHDVK FHUALLEDVAV P DUIDI H
FHUWALLFDAV LGHQAW FDLGV DI 1 IGDYIWR
IGHQAWN HF

3WRRI Rl P HP EHUKIS LQJWRXS SRQAFDO
LHQI IRXV HKQE HF 0 HP EHUKLS FDLG
QRVIZU] HG GMWMLY/RUD | LGDYIWIURP RI | IFIDY
HVI

' RFXP HQV VIKDASLRYH VIKH LOAL.GHQW/ LQ\ RXU
QDUDVIYH 0 HGLFDOHSRUV SROFH LHSRUV
QRVEU] HG GWALYRUD | LGDYIWI LRP Z VQHWHV
Z DUDQV VW WP HADI HV HVIF

$ @QMHWH SIHFHVRI HYLGHQRH FRX@ EHVXSSRUWMG E\ SKRVRRJ LDSKV RUYIGHRV
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3\A FKRARJ LFDOULHSRUN VKRX@5
e ([ SOIQVKHRHGHOADYRI VIKH SHURQZ UMEQJ VKH UHSRUV
e 7DDIDERXVDQ GIDJ QRVHVRUM P SVRP W\ RX DUH H| SHUHQAQJ
e ([SDQKRZ KH ZI@P SDFW
o \RXUQH
o\ RXUDELDN VR VIMAL\

7 IDQVIMRQV

e $@GERAXP HOWCQRWOQ( QJ @K RU) LHQFK P XVEH WDQUDWAG LOR RQHRI VIKRVH
@QJ XDJ HVDQG EH DAFRP SDQHGE\ DGHFUDRQI URP VKH WDQWDVRU

e $O@AVDOMIRQVP XWWKDYH DGHFOUWDARQZ MK VKHQDP HRI ViKH SHURQZ KR
VWDQUIMAG VIKH GREXP HQWZ KLFK @QJ XDJ H MZ DVMDQMDWAG VR DQG WIDVIA VKD
VKH WDQUDMRQ LY DFFXUDWA

e 7KHWDQUDNVRUFDQ XVHWWH | RTRZ LQ) FHWALLEDVRQ 6SDQIVK DVDQH CP S®

, BBBERRBERRRRR| KH&IW Rl 7RUIRQIR GHFOUH \VKDW DP FRP SHWIQAWR VUDQWDWA | LRP 6SDQMK VR ( QI K
DQG VIKDWIKH DERYH GREXP HQWKDYH EHHQ | DIVKI XQ@ DQG DFFXUDMO WDQUDWAG | IRP 6SDQMK LOR ( QI @K

$11LGDYIW 1 RVIDU] HG/ HWIHLY

$111.GDYIW QRVIIU] HG GMALY 1 LRP 1 DP L® DQG RKHWY/ LOMGH RURXWIGH
\ RXUFRXQM VKRX@ LOFOXGH

e 3KRWR VFDQRI ;| GRFXP HQN SDAWSRUNCDARQDY' HWF

<RXUI X@QOP H

7KHUI X@QDP H GDM R ELL CDARCDON KRZ ViKH\ NQRZ \ RX
7KHUI LWMKDQG NQRZ BIGI H UHI DUEQ) HYHQWLQ\ RXUCQDULDAYH
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&RXQM &RQGIMRQV( YIGHQFH

([ DP SBVRI FRXQM FRQGMRQVIQFO(GH
DFDGHP LE MAXUQDY LHSRUNVZ UMMQE

H SHUWV DQG IHSRUVSURGXAHGE\ 1* 2V
1 HZ VVDUAE®N DUH X\VH XOEXWSUH HDE®
WH VKRX@EH I URP D UHIDE®! VRXUH
7KLY HYIGHQAH H SOIQVWKH FROGVIRQVIQ
WH FRXQA RUFRXQMHVZ KHIH\ RX 1 HDU

SHIHRXVRQ
7TKH53" DOHDG KDVGRFXP HQW DERXW RXUFRXQM  VKHVH GRFXP HOWDWH
FD@IGVKH 1 DARQDO RFEXP HOMARQ3DANDIH 1' 3 ) IQG\RXUL1' 3 KHWHH

KWBV _LE AVUIF FD HQ FRXQM QI RWP DURQ QGS 3DJHV IQGH. D\S]
<RXU@YZ \ HUMKRX@ EH DE®I VIR KH® \ RX J DIHUFRXQM  FRQGIMRQ HYIGHQFH

0 XVW/) RU$ @Y YIGHQFH 3HU/RQDY YLGHQFH RUSRXQM &RQGIMIRQV

MKDVVR EH HWWHULQ ( QI @K RU) LHQRK
<RX P XWWWXEP W RXUHVIGHQFH DAGDW  GD\ VEH RUH\ RXUKHDUQI GDM

| \ RX Z DQMWR XEP MHYIGHQFH @A\ RX P X\WAP DNH DQ DSSTEDMRQZ WK DQ

H SOUDARQIRUZ K\ MIV@M DG Z K\ VIKH HYLGHQRH LV/IP SRWBQW
© KHQ\ RX IXEP IWWIKH HYLGHQPH LOFOXGH DFRYHUSDIHZ WK DVEE®IRI FRQMQN

DQG QXP EHUVKH SDJ HV
BXEP WWADQQHG FRSIHVRI VH GREXP HOW EXWKRT RQVR VIKH RU LODY 7KH

GHAMRQ P DNHUP D Z DQWR VHH ViKH RW LODAY VIR GAVIALP LCH VMHUDXVIKHQOARW

277 | HH XIHHHOAHRU




- RLQ 5 HI XJ HH & @IP

e 6RP HMP HV V¥ R RUP RUHSHRS®I P DNHDNMRIOAFDIP | RUWH XJ HH SIRPARQ

\XFK DVZ KHQDIDP 1O | lBVDFDIP VRI HWHU

$ @DGX@O\FDLP DQNVP D VSHDN I RUHP VHOHV
GXUQI VKHKHDUQI EXW/SIED® RQH SHURQDAW
DVVIKH | OP L® VSRNHVSHURQ

EKIBHOXQGHU  \ HDWR@ DAFRP SDQHGE\ DQ
DGX®\P DNQJ DFDIP  DUH XVXD@ QRAHTXILHG VR
DSSHDUEH RUHVIKH 5 H XJ HH 3 IRWPIRQ'  LYIMRQ
53" XQOMW\SHALLFD® HTXHWHGE\ WWH

SUMGQ) P HP EHU

8 ODFFRP SDQLHG 0 LORU/

e 8 QDARP SDQHG P LQRY/DUHUH XJHHFDIP DQNXQGHU  \ HDW/ R VKDAWBUAG

WWMHFOIP DRQH QR IHDWYHVIQ&DQDED

7KH ,5%Z L@DSSRIQAD SHYRQVR KHS VWH P LQRUZ Vi VKHUFDVH 7KLY SHURQLY
FD@IGD' HWI QDMG 5 HSUAVHQUIDAYH DQG Z LOKHS VR XQGHIMIQG VIKH SLIRFHW 7KH
LRBIRI VWH' HVLI QDVWAG 5 HSUVHQUIBYH LV VIR HQUXUH VIKDWAKH P LQRUV LOWAUHVV DUH
SURWIPMG DQG DGYDQRHG LQ SURFHHAIQ) VDWKH 5%

7KHUH DUH DI HQAHVVXSSRUWAQI XQDFFRP SDQHG P LQRWY/ @NH VKH &HQAH | RU

5H XJ HH &KIGHQ

KWBV _FURH XJHH D
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SHIXJHH&MP : WKRXWD + HDUQJ
7KH) 53

7KH53' FDQWRP HVP HVDSSWRYHDUWH XJHHFOIP Z MKRXWDKHDUQ) i/ Z KDW
IVFD@BIG) LW 5 HYLHZ 3WRFHW ) 53

7KWVP D\ EHVKH FDVH I RUVRP H®MW/FRP SO FOIP VDV

OMDGRI VAKHGX@Q DKHDUQJ VKH53'  UHYLHZ VVKH VXEP IMHG GRFXP HQW

| HYHU VWIQ) IV FODUDQG P HHWVIKH FIMAUD VKH53' P D DFFHSWWAKH FOLP

Z WKRX\D KHDUQJ

7KH53' FDQVENHD®RQI VIP HVRR DQVZ HU ,| UHI XVHG IMRQD P HDQVVIKDW RX
KDYH VR J R VKURXJ K D UHI X@UKHDUQ) RUD VKRWMUKHDUQY

&RP P XQLFDVRQ

. HHSDFRS\ Rl D@®

FRP P XQFDAWRQVZ MK VMH 53’
IOFXGEQ) HIGHORH GMFRVXWH

FKDQUHRI DGEAHW XSCDMIAVR

\RXUWRY  HWF

. HHS SRRl WWDAKH UHAHYHG

\ RXUFRP P XQIFDARQ 1l KDQGHG
10 DINVIKHP VR WIZP S \ RXUFRS\

L 10 HG NHHS VKHWDQWP MIRQ
UHFHSW
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6XP P DU RI. H\ 7LSV

1 DULDVAYH e SHYIHZ VKH QDUDYH | RUHVIGHQRH

0 DNHVXUH\ RXUWRWY P DVKHVZ IV \ RXUI RUP V SRWIZOYR &
$VWKH UH XI HH KHDUQJ P DNH VXUH\ RXUDQVZ H VDIHDDI QH G
Z WK\ RXUQDUDAYH

. HHS D@HQYH®RSHVDQG SDANDI LQJ VIKDWIAKH
GRFXP HQNVDUIYHIQ

e VKHSVSWRYHWKDMNKH GRFXP HOVH D
FDP HIWRP \ RXUFRXQM

e 0 D\HDSSRIQP HOVZ WK\ RXUDZ \ HU

e SHYIHZ ViKH HYIGHQRH \EP MG DQG RU
GMVFRVHG R\ RX

e SHYIHZ VKH1' 3 GRFXP HQMVIKDADSS® VR
\ RXUF@IP

e 7KIONKRZ \ RXUWRU QQHVXS Z IV WH
FRXQM &/ HYIGHQRH

e ([SDOQZK\ \ RX KDYHDJHQXIQH I HDUWR JR
EDANVR\ RXU\ RXUFRXQM

e 3\ KRR LFDIDQG VRADOADUH KHS \ RX VIR FRSH
Z WK VMHWDXP D \WHW DQG FKDEDIQIH VDFH G
EHRWH GXUQ) DQG D WUGNS@AHP HOW

. HHSWH ,5%53' 5&& &¥%6$ 1Q RWP H GMERXWDQ FKDQIHV
IO\ RXUDGGUHW

e 53' LV/VHSDWDMIWRP P P LJUDARQ&DQDED ,5&& DOGWKH
&DDCED YRUGHUBHWMEHVS JHQR  &96$
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6 FKHGX@QJ RI + HDUQJ

1 RMFHVR $ SSHDU

e <RX RU\ RXUHSUHVHQIDIYH Z LGD
UHAHYH WWH 1 RAEH VR $ SSHDU
e WSWRYIGHVGHVILYRQVKH GDM

WP H DQG BRFADARQRI \ RXU
KHDUQJ

e 0 DMQJ \ RXUKHDUQ) Z @ HTXILH
DMAQEQ] D VSHADMEDQGRQP HQWV
KHDUQJ Z VKIQ GD\ V Z KHUH\ RX
P XWWSLRYIGH D YDIG H SOQDARQ
HJ DGRARUVQRW

e $ VHFRQG | DIOXH VR DMAQG RUDAN
Rl DAHGE®! H SOQDARQP D
UHVXGNQ\ RXUFDIP EHQJ
GHROUHG DEDQGRQHG P HDQQ]
\ RX P X\WWBDYH &DQDED Z IWKRXW
KDYIQJ \ RXUUH XJ HH FOIP

FROMGHHG
e | \RXQHHGDARP P RGDARQV HJ | RUKHDOK LHDWRQV LQRWP \ RXUBU DO

UHSUAVHQDAYH Z H@XQ DGYDQPH DQG SURYIGH VXSSRUWAQ) HYLGHQRH @\H DGRARLY
QR
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7HFKQLFDCB HT XLLHP HOW
| RUD 9 LLYXDO+ HDUQJ

e 0 RWMKHDUQIVDHQRZ UHP RM
- RIQVKH O [FIRVRIWZHDP VAN DV
VKH WP H VSHAL IHG LQ\ RXUQRVIFH
e <RX QHHGDFFHW\VR D SUYDW DQG
TXIHWS@FH \ RXUKRXVH @Z \ H&/
RIILIFH DI UHQGKRX\H
e <RXP XWKDYHDFRP SX\iU VEEGW
RUD\P DWBKRQH Z VK DI XQPIRQQJ
Z HE FDP HD
o 6VWRQ LOMALHFRQLHARQ
e 7KLVFDQEH DUDQI HG LQ DGYDQRH Z MK VKH @7 \ HUDQG RU5 3"
e 6RP HDIHQAHVVXSSRUAQ) UH XJHHVADQDOR KHS \ RX
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KR ,V$ WHQGLQJ VIKH 5 HI XJ HH + HDUQJ "

e +HDUQIVDHJHQHD® WWKHGX®IGIRU RU KRXU/ DOMRXIK VIKH\ P D\ EH@®QIHU
RUVKRUMU

e 7KHP HP EHUZ .@HYIHZ VKH %2 & DQG WMH HYIGHQRHV DQG Z LA@DWN\ RX TXHWARQY
DERXW RXUUH XJ HH FOIP

e 7KHREVHUYHURRX@EHDIDP I® 1UHQGZ KR\ RX Z RX@ @\H VR KDYH VKHUH | RU
HP RUIRQDOXSSRUN7KH. FDQ DWHQG VKH KHDUQI. EXWGR QRASDUYAFLSDM

o <RX FDQLOYIVAZ IVOHWHV VR SLRYIGH VMMP RQ. DAY RXUKHDUQ) EXW RX P XWW/
QRW\ DKHDGRI iP HZ MK\ RXUQ@YZ \ HU
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KDW+ DS SHQV DWWKH 5 HI XJd HH + HDUQJ ™

7KHP HP EHULQARGXFH HYHY RQH DQG H| SMLQVKH KHDUQJ SLRFHW

| VMHUH LV DQ LOWALSUHVIAU VIKH P HP EHUFRQI LLP VDWW RX DQG VIKH LOVIHLSUHVIAU
FDQ XQGHUADOG HDFK RVIKHU P DNH WWUH\ RX XOGHUMDQG ViKHP  DQG VH
XQGHUMDQG\ RX

7KHP HP EHUJ RHV RYHUD@VKH GRFXP HQW VKDAZ L@EH XVHG DVHYLGHQRH DAY RXU
KHDUQJ 0 DNHVXUHVIKH. KDYH HYHU WIQJ \ RX \XEP IWHMG %2 & RWJIQDWYRI DD
HYLGHQRH QRVIFH VR DSSHDU

2 QFH VKH GRFXP HQW KDYH EHHQUHYLHZ HG VKH P HP EHUDVAV\ RX VR P DNHD
SWRP LVH VR VIG/KH VUKVK LQ DVRGP QDI | LLP DARQ

7KHP HP EHUZ L@H SHPA RX VR EH DE®! VR DQVZ HUTXHWRQY DAY RXUKHDUQJ
DERXWKH HI | RUNV\ RX P DGHVR VA VR REVIZLO VIKH VIXSSRUAQI GREXP HQW

<RX VKRX@ NHHS \ RXUHYLGHQFH FGRVH B\ LQ FDVH ViKH P HP EHUDVNVVIR VHH ViKH
GRFXP HQW

,QRWP WH53" P HP EHUR DQ UHBIYDOAWFROUGHDARQY || \ RX DUIH QHIYRX\M
L\ RX DUIHI HHOQ) L@ 1 \ RX Z L@HTXILH P HAAQH

%H DZ DUH VIKDAY RX FDQ UHT XHWAD EUHDN DWN I RUD EUHDNDWDQ, VIP H
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* RAGSHQ 5 XV I RU$ QVZ HUQJ 4 XHWIRQV

) RUTXHUHV QN
H S@Q
) RUTXHWIRQV VIAQ@P H DERXW
ZIWK ZKHQ RU GHVFUEH
ZKHH RUZKR RI I HUP RWH
SURYIGH FRQFIVH GHVIDLBIG
FROUMHQ/D DQVZ HY/ UHVSRQWHV

[ S

' HFIMIRQ 0 DNHU( [ SHFVDVIRQV

7KHGHAMRQP DNHUZ L@H SHAW RX VR EH DEGH VR DQVZ HUMHYHLDOP SRUWIQN
TXHWIRQVDA RXUKHDUQ]  \iXFK DV

e : KDAGR\ RX|HDUZ I@KDSSHQVR\ RX Ll \ RX LHADVR\ RXUFRXQM RI RWILY'
e ' R\RXWION\ RX Z L@EHKDP HGL \ RX LAWAWUDVR\ RXUFRXQM RI RWILY'

e ' IG\ RXVHHNKHS | LRP DXVWRUMHV IQFOXGLQ) ViKH SRIFHRUDQ. RVKHU

RU D] DARQV 1Q\ RXUFRXQM "
e ' IG\RXW VR P RYHVR DQRVHUSDUWARI \ RXUFRXQM "
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$

E 7KHO HP EHUFDQJLYH
VIKH GHAMRQ DQG LHDVRQ
LI\AZLE |
Z SRVUVIYH

QHI DViYH
LI KVWWKHUH RU

I 5H XJHHF®LP DQW FX
P DNH DQ DSSOFDVIRQ VR
VXEP IMHYLGHQRH DI WU
VIKHLUKHDUQJ XQAOMKH
KDYH D GHAMRQ

$ WKH ( QG RI VIKH 5 HI XJ HH + HDUQJ

- 7KH P LIKWD WD\
VIKH\ (HHG P RUH VI H VIR
DULYH VIR VKHIUGHAMRQ

h 7KH53" 5HXJHH
3WIRAHW I LQMWKHV VKH GD\
VKKH , 5 %VHQG\ RX VKH
GHAMRQ
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SRVMIYH' HFIMRQ

<RX Z LG@EH JLYHQDQRI | LFDO
WLJ QHG GRFXP HQW pl RFH
R ' HAMRQZ Mk LHDVRQW
7KLV GRFXP HOAH SOIQVZ K\

\ RX Z HLH DFFHSWG RU

LH XVHG

| DFOIP LDFFHSWAG VKDW

SHURQLY.J LDQMG 3 LRVHFVKG
3 HUW/RQ WIXV1Q &DQDGED

3 IRWIPHG SHIWRQVFDQ OSSO
| RU3 HUP DQHQAG HLGHQRH

<RX FDQQRWDYHO/R VIKH
FRXQM \ RX DUH | BHLQY
ILRP FRXQM Rl RWIQ

<RX P XVWEH DAMI HQRI
&DQDGDVR WDYHCEDAN VR \ RXU
FRXQM! Rl RWIQ DZ DV

FROVXOV LWAWVMWNIQ FDVH
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1 HIDWYH' HFIMRQ

e <RX FDQDSSHDOD QHJ DYH GHAMRQEH RIHKH5$'  Z VK \RP HH[ FHSVIRQV
o 7KHFDIP ZDvZ WGIZ QRUDEDQGRQHG
o 7KHGHAMRQ\D VKDWY RXUFDIP KDV QR FLHGIE®! EDVVRULYP DQLHWAD
XQ RXQGEHG
o 7KHFDIP Z DVP DGHDAD@QGERWGHU
e 6RP HFDVHVFDQRQO P DNH DQCSSTFDMRQVR VKH ) HGHUDO&RXUA RU- XGFDCS HYLHZ
o 7P HVHOUWIYH 7KH I LUDMMWHS KDVVREHGRQHEHRWIH  GD. VD VUUHPHYIQ) \WKH

GHAMRQ
e 7KHO LQMMUFDQDAR DSSHDCD SRMMYH UH XJ HH GHALP LODARQ
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