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) &- 5 HXIHH& HOAHLY/GFADMGLQ 7 NDLRQR QRZ NQRZ QDV7 RIRQR Z KIFK LQO RKCZ N P HDQV
eZ KHHWHHDHWHVWEQAQ) L[QWHZ DMUF

7NDUIRQRIVARYHHGXQGHU7UDN  DQGWH:  L@DP V7 UDAY , WY WHWDEWRCDOMIMRUHY/R
PDQ ) LUXMBHRSBV LOFXAQ) WHO MIKDXIDVR WHE UHEIWMWHS QUVKQDDEH WHE KLSSHZ D \WH
+ DXGHORDXQHH DQGWH:  HOCDBHRS®V

7 KRHQDARQVFRAMXHVR H SHIHOFHRQIR.Q) FRRQ] DARQ DQG Q\STAHP HQW Z KHHOQG
DANQRZ BEIHP HOVDUHR! T HHG LQ SOFHR QG WWHD

7 KWWMY LVSDUAR BKMH' DK Z W 2 CHESRRQCZ P SXP D7 UDW P DGHEHE HQWH

$ QWKIQIDEH 0 IMDADXID DG+ DXGHIRDXGHH Z KHHCDARQVHIMUHG LQR DQ DIUHP HONR
SURWRNIKH@QG DQG LMSRME® FDOHI RUIWUHRXUAVIQKDLP RQ. VRIHNH

$ VVHMBLY QHZ FRP HY LHXIHY DQG, QALIHIRXV'SHRS®V Z HKDYHDTEHHD LOYIWES LOR WIVWHDA/
LQWH\SIUMR SHOFH |UHQGWKLS  DQG UHGHAW

© HDUHDOR P LQAXCR ELRNHQWHDARY DVZ HODVWHJ GREDOXKXAMUAYDQG W WP \VWDAKDYH
FROAQXHG R RSSUHN GASRWHNDQG QASOFHSHRSGYDRRW 7 XU, VOQG\RAD, : HWUDRXU
P LQGVVR FRQ QEWDQG KXP DQ UKW FDEWARSKHY/KH HDAKRP HDQG DUIRXQG WHZ RUG Z KHH

WWXIJBVIRUOQG UHRIQUWRQ DQG UHSDUDARQYFROAQXHXQDEDMG

© HUHFRIQ] HRXUWRSRQUELDALYDV7 U-DN SHRSBIR \GHIN WHWKW HDUFK | RUSHDRHDQG G-P DQG
MVFH DQG HJDIHLQ D P HDQQ) XO FRMXRXVSURFHWR WKW DQG UHFRQAIDARQZ [\ DTRXU
LHDARQY

5 HGHW
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$ ERXW &- 5 HXIHH& HOAH
$ 1 RM) UIRP 2 XU&R ( [ HDOYH' LUHRRLY/

P P LJIDARQ+ H3 DQG5 HXJHH3 URWAMRQ
6HMBP HINDQG, QI LDARQ

3XEQF ( GXAIMRQDQG&RP P XQWRQ

) XQADMQ) &RP P XQW 5 HRXUH' HYHIRSP HG
YROGR ' LWHARYDQGO DQDIHP HQW

$ ANQRZ BGIP HOV 9 RQMLY/DG" RQRY

) LQDCADCEVIWP HOWV
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) &- 5 HXIHH& HOAHVHLYHY
UH XJHDQG RWHY DA GXH
R WHULP P LJWDARQ WXV DQG
Z HBRP H/DQ RGHDWN.QJ |RU
DGYLFH FRXQUHIDQG \VKSSRWY
UHIDLEQ) WHHIMKHY © H
DM WP LE KHAKDWV
QZ ® DULYHS WH XJHHFDIP DQNV
| DFHLQ & DQDED LFOXAQ) GANR
LHRXURHY P DUILQDT] DARQ DQG
QWAUP LLDARQ

& RXQUEBW SHRSBIDIHRXAKHG B\ RXUVHIYLERY 6RP HEHRRP HUMGHOWDARCHR! WHKRXVHY DQG X\H
RXUUH XJHH\HMBP HOANHINERY Z KIBIVRP HRQD XVHWHE HOWHY/UH XIHHSUIRWAARQ\HMEH/ ) RU
DONHHSHRS®IZ HDGYRFDMIQDQ ZD GHHADY  DXWEQRHZ I SCSHZ RIN WDQUDAWRQ DQG

QM SUHBARY DAFRP SDQP HOMUH HIDOR P P LIWDARQ @Y \ HYFRQQHAMG VR RXURLIDQL] DARQ
RUHQBWRQVR GFDORADOHYEH/ WY GHYHRSP HOWVDQG FRXQUHIIQJ VR \KSSRUAD KHDOM, DQG
SRMYHWELYWR @ HLQ & DDA

X Qi

) &- 5 HXIHH& HOAHKHZV XSURRMS SHRSBIRYH.ARP HWHRKD@QIH/R UHEXIQQ) WHUQYHVLQ
&DQDADQVRAHN W DQRSHD GRRUDSSIRDAK WHE& HOAHR! | HYDQLQMWDMS P RGHR IHXIHH
SUIRWAARQ \HMBP HOWNHIYLEHY DQG HEXFDWRQ LOFXAQ) VKHIMUI RUZ RP HQ DQG WHURKLABUHD

Xe 3N

7KH) &- 5 HXIHH& HOAHKDVD P DQEDWVR DWMALH XJHADQG RWHUXSURRMS SHRSBILQ LH
HIEEQKIQ) WHUQYH/DQG LOMIUDAQ] LQR & DQDADQ\RAHN B\
o 2 11HIQI LGFOMYHDQG WP HY FRXQUHIQ) DQG KSSRUMGQFXGAQ) LOMSUIHBMRQ UHHIDOR GIDO
DWIMEGQAH HP SB P HOMAMIQQ] SURIWDP VRQ & DQDAEDQ FXAMUHDQG A H DG RMHUHEXFDARQDO
Z RINVKRSV
« 3WRYIAQI WP SRIDY \KHIMJIRUZ RP HD DQG FKL@LHD
« &RMERDAQ] Z W IHBYDOAR DQ] DARQVMR GHIVHUSRSXBUHEXFDARQ CERXVWKHSIRMAARQ R
WHKXP DQUIKWDQGAJQW R XSURRWMG SHRS®!
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$VZHHOPRY  DVZ W P XFK
JWDANGH DSSUHADARQ DQGDUHZ HG
FRP P LW HOWR XSURRWMG SHRSGIVR \HLYH
DQG DGYRFDMRQWHUEHKDD , WKDVEHHD
DQRWHJJUKHIQ) \ HDUIRUH XJHY

QZ FRP HYDQG P LIWDQWILQ SUHDURXY
\WYDARQY Z KR DUHVKIJQQ) VR UHEXLGE

WHUQH/IQD YHY FKDIBQILQ)] fiviess
HOYLLRQP HOAZ KLBIW LQJ VR \VHHN D HWV e
WEELOW DQG EHRQILQ) Q& DDED * DBIR

7 KURXIKRXVWMH\ HDU ) &- 5 H XIHH& HOMHFRQAOXHGE VR VKSSRUAH XIH SUHFDURXVP LIDQNVDQG
QHZ FRP HYZ KIBIWH  HDURK | RUVDIHV DQG EXL@S QGHZ. QHVIQ&DQDAD , QWHIDAHR QHZ

LP P LJUDARQ SRIFAH/ FROAMQXHG LQRUDHIQFRWR @MQ) DQGWH\SUHDGR! P IMQI RUP DARQ DURXQG
LP P LJWDARQ DQG HXIHY/ Wil I DvVZ HODVAHQAH YROQMLY \WYG-ONDQG FRP P XQW SDUEHY

Z RUNHG WHBWO® VR SURYLGHDWKUMG \RXUFHR! LQIRUP DARQ \XSSRUNDQG DFFHWAR SLRILDP VDQG
\HULER/ WDADMMABHRSBIVR EXLE WIELDN DQG GHYHRS Q7 SDMVR CRKLEMQ) WHUJIRDY

,Q RXU5 HXJHH3 IRWRARQ DQG,, P P LIUDARQ 6 HOYLEH/FRQAQXHS R EHUHBYDQADQG XVH XOR
UH XJHHFOLP DQWV WP SRUDY UKIGHINDQG RWHULQAYIGXDYZ IWK SUHFDURXVLP P LIUDARQ WMV
© HZ MZHWHG WRUH/R P P HOHFRXUDIHDQG GHMP LQDARQR! | TP LQHY LFXAEQ) FKI@HD ZKR
DWW\ FDWR! Z DIMQJ Z HHILQD@ JWDQMS SH.P DQHONHIGHIFHIQ & DXDAD 2 WHY ZKRZ HH
\KUMYRUR KXP DQWDI | LFENLQ) DQG RURWHUIRWP VR H SGAARQ FRQAQXHG VR UHHYHVXSSRUWV
WURXJK GIDODGYRACR DQG D WLFDUHVHER/

, Q DEAMRQVR UH XIHHSURMARQ DQG LP P LI UDARQ VHYLEH/WHE HOWHYKRXMQJ DG \HMBP HQN
\XSSRWR UH XIHA/DQG RIMHUSUHFDURXVP LIJUDQWFRQAQKHE VR EHD FHOADO RFXVR WHZ RUN DV
WHE& HOAH 7 KIVIQFOGHE RQIRIQ) VKSSRUNKURXI K WDQUMRCDOKRX\MQ] | RUZ RP H DQG FKI@HD DV
Z HODVDKRWR \HMBP HQAUKSSRUNQWDAYH/DQG FRP P XQW EXL@Q) SIRIUP V

$CAURDD 1Q  WHQHHEWR SUIRNGHVXSSRUNRUWRVHAKIJQQ) Z I | RRG LOHRXUW DvVZ HD
DVDFFHWAR HEXFDARQ | RUI DP LOHYDQG FKIGIH R DALP P LI UDARQ WMV FROAXHG\R JWRZ 7 KH
& HOAHFROAXHG VR LRBRQG VR WHIHP HILQ) GHHEVR WHXSLRRWG LQAYIGXDYDQG | DP LOHVR DD
DIH/WURXIK W) RRG6HRXUW 3LRILP  DQGWIRXIK DYDUHN R 1RUP DODQG LQI RUP DOBDLOQ]
LQWDAYH/DVZ HODVWURXIK IWZ RIN Z W\ RXW R DQIP P LJUDARQ WM
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7KHZRINR $ QN+ XP DQ7 W IENLQ) 3URIWEP KDVARQAQXHG VR H SDQG DQG GHHSHD WLV SDWA HOU
© HZRINHGZ W Q- DQGH Q) VKUYRWR KXP DQWD | LENQJ VR DGYRFDMI RUWHUWIKW

H SRHLP P LJUDARQ RSWRQVDQG FUDMSDIZ D VIRUWHP VR UHEXIQ@S WHU@YHY :  HDOR UDFKHS
Q. LOAVGXDYDQG JUIRXSVWILRXIK RXURXWHIFK  HEXFDAWRQDQG DGYRFADA HIRW : HFRQAQXH\R
Z RINVRZ DLBVWHIRDOR FUDAQ) W WP VWDWKSKRG WHAIQW DQGZ RUM R WHSHIRQ DQG WDW
RIHM\DHN SIRMRARQ DQG MVAEHVR DD

© HUHFRIQ HKRZ HYHUWDNNMHHDUHP DQ. P RUIHEDUIHY\R DAKLIHMQ) VDI HA DQG WRELDN LFOXGEQ)
KRXAMQJ DI REDELON WHSUHDUW R [P P LIUDARQ WMV W \WMP LE LGHTXIMEY @FN R DFFHWAR
EDVE VHYLFH DQGP RUH 2 XUZ RIN WH.H RIHLY CRARQD VR SURYLCHALHAKKSSRUNEXVDOR \R
DGYRFDMARGPAYHD | RUMMARHDQG | RUDQ LOFOMYH\RAHN

1 RGHR W1V/Z RN Z RX@ KDYHEHHD SRWE®IZ IWRXVWKHGHEFDARQR RXUMELT YROQMLY
SORHP HOAKNMGHOWV ERDUG P HP EHY GRQRY IXQGHY KHDOMFDUHSURYIGHY @7\ HY DQG

FRP P XQW SDUWEHY $ YHY \SHADOMDON\ RX VR DIWHLQAYIGXDY'Z KR JR WILRXIK RXUGRRWY/IRU
WHWKWNDAMH SORHLQ XV WHUURM@OHIAH \WHIW DQGWHUGHMP LCDARQ 7 KHUMRULY

UHP LG XVR WHLP SRUBGQAHDQG YDOHR RXUZ RIN Z W XSURRMS SHRSBIVHHNLQ) LH XIH

$ VZHP RYHIQR DQHZ \ HOU Z HUHP DQFRP P MG VR WEIQAQ) DERQIMGHUH XIHAVDQG SHRSBIZ LW
SUHFDURXV WYY DGYRFDAQ] | RUMVAFHDQG AJQW  HKUQ) WDARXUGRRYUHP DIQRSHD

D I IUDANMGH

7\HIQ) / KDPRDQG' IDQD* DIBIR
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+XPDQLWDULDQ DQG &HRFPFEDW U MWRRMMWSURFHGXUHY I[IDPLO\
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5 $ KHMNSRA\H DQGWHURKI@ HKDGRUJLQD®
ILBGWHXIHHFDIP VHNGQ) SIRMARRDI URP
$QRD 7 KHUHXIHHFDIP  WHUDSSHDODQG
MAFADOHH. Z HHUHWRAMS 6KHRUJLQDD
DULYHS DARXUR! | LEHVHHNLQ) LQIRUP DARQDQG
\XSSRUNRUD KXP DQVBUDQ DQG FRP SDMRCDM

+ & JURXQGVOSSTDARQWR UIHIX@U] HWH
WIAXVR KHJIDP LO

© HSURYIGHG \KSSRUAYR WHI DP LO® VR \HRXUHD B DODLG FHWILFDMDQG FRQQHAAMHP Z W/ HIDGS LG
2 QEUR\R\XEP MINHU+ & DSSTFDARQ + HNSRXVHDQG KHUFKLES KDG VHYHHP HAEDOMKH/ WD
UHTXLUHG FROWEIQAKHDOM \XSSRUAR HOXUHWHUZ HIEHQ) 8 QI RUNCQDMD WHE& DQDED YRGHU
BHYFHVS JHR &%6$ EHIDQAKHEX@AQ P HAMQIVZ W WHICP 1O VR EHILQUHP RYIQ) WHP EHRWH
WHU+ & DSSTFDARQZ DVSURFHKHG

7 KH3 URMRARQWEP  SURYIGHG QI RUP DARQ RQWHUHP RYDCEURAHW I XCRARQY DQG Z KDABI DORSWRQV
ZHHDYDOEGIWR WP SRIDY Wi WHUHP RYDCRUWGHU 2 XUMMI T Z RUINHG VR VIXSSRUNWKHFTHOVLQ

REWMIQQ] WHQHHADY P HAFDOERRXP HQVVR GHP ROMDMKRZ WHUHP RYDCRWGHUSORHGS $ o
\ESRXVHDQG & DCDADQ ERDQ AKL@ DAIMN- 7 KHIDP LO QDYLIDMS P XOAMGIDMAP SWIRP &%6$ R
VAKHEX®ID G-B5DUMUH

) RUXCQDMD WHIDP L® Z DVIQYIWS VR DSSO |RUD3WH5 HP RYDCE MN$ WHAXP HOV355$ 7 KH
SIRWAARQWDP Z DVDEGIVRKHS 5 $ VR \HRXUHDQRWHUGI DCRHINLIFDMDQG D@Z \ HVR P HANKH
DSSTEDARQY W KWEHDAIGHY 6XEVHTXHO® RXUWLP Z DVDEGIWRKHS 5 $ DQGKHUIDP LO R DSSO
IRUZ RIN SHP IWZ KIGIWH Z DWGIRUWHU+ & DSSTFDARY : HOWHH WHP HD MR | XOR U-SRWV
WDAKHICP 1O UFHYHGDSRUIWHGAMRQIRUWHU+ & 1Q) DD 2 XUWEP LVRXUHOAD
\KSSRUAQ) WHP LQWHUSH.P DQHOANRIGHIFHDVWH  \HRXUH SRIFHAHMLEDMYDQG XSCDMWHU
SDWSRUIV

- * ZDVRWIICD® HHIHGWRUWEP DWUWH - UHAHYHE D QGHI DAYHG-AMRQRQWHUUWH XIHHFDLP

GAMRQ 7 KHRTHIAZ DVXQ RUXCQDMD FRQGHAMS VR D\KDGRZ FRQUKOEIQANMDWBLRYLGHS | DOH
LQ RUP DARQ RQWHUFDIP
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2 XUWEP Z DVDEGIVR KHS WHFTHQAHRXUHD/ HIDOB LG AHIMLFDWDQG DGYRADMVR FRQQHAVINGP

Z W D@Z\ HJWDAZ DVFRP P KGR DP HOAQ) WHKDLP GRQHE\ WH\KDGRZ FRQK®EIQA7 KHFTHOW
Z DVDEGBIR Z LQWHUDSSHDCDAMHS HXJHH$ SSHIO LYMRQ 58 1O - HLP P HADMD
SURYLGHE \VKSSRUNR WHFTHWR DSS® |1RUSHIP DQHNG FUGHIFHXQGHUWH3 LRMAMG 3 HIRQVFDW

- * \XITHHG P P HOVHWDXP DIURP WHLCAHGHONMDNFDXVHGKIP VRIGHO H LIFR VHHNLQ) SLIRIMRARQ
, VWD HFAWG KIVE&Q] WP P HP RY DQG KLYV CEION WRIR@RZ XS Z W, P P LIWDARQ 5 HXIHVDQG

&M HOWKLS &DCDAD ,5 &&  IHMNXHAVLQ FROMGQPARQ Z LW WH@QI XD HEDUHUKHLY JUDGXDD
RYHFRP LQJ 7 KURXIKRXWINMH\ HD RXUME | KDYHFRQAOXHS R SURYLGHVKXSSRUNR FRP SOIM, 5 &&
LI RUP DARQ UHNXHWVDQG KHS KIP UHHZ KLYZ RUN SHIP IWVR HUXUHWIDWKLYH | ROVVR EXLQB D @H
1Q & DQDGED DLHQRWRW

2 XU | VIOGW U-SRWKDADVRE ' HRHP EHY - *  IVRILHD® DSHP DHNHIGHAR
&DDED : HOHWWOBWRYIAQ) RQIRCQI XSSRWDVKHZ OWIRUY, 5 && R SURAHWVKLY FKIAGBUH Y
CESSTDARQWRWH FDQ EHUXQWS DWUDE RW \ HDWY/R VFSDUDARQ

: HDWIMMG D UH XIHHRDLP DQAZ KR KDG SURMRA® BHHQVADP P HG
B D JKRIWARQXOEQNZ KR KDG Z WRXWNHFDLP DOWY

NQRZ ®EIH \XEP MG D | IDXGXBRAH XJ HHCQDUDAYH DQG WHD
AQMCSSHOWHS D WUUHHYIQ) D SD P HONWRP WHFDIP DOV

$ | WUWHFDLP DOAMVFRYHHG WDMKH ZHHDYIEAP R IUXG
DQG WDWMHUFDHWEEDG WH  EHIDQVKI I HIQ) 1LRP \HIRXV
P HQWEICKHDON KR/ 7 KHFDLP DQAYHOMD® FRQQHAMG Z W
P HQEICKHDON \KSSRUADQG Z DVIHHIHG\R) &- 5 HXIHHE HOAH

© KHQWHFDLP DQAFRQUHAMG Z W XV WH Z HHH WHP HD
YX@H.DE®IDQG KDG QLI LEXOV RSHAQ) XS CERX\VWHUSDWADQG
WHUUDVRQVI RUFDLP LQJ UH XIHHSUIRWARRQ , W2 DVRQD DM
\SHOAQJ) WP HZ M WHFDLP DOADQG HILQIQ) WHUWKWAKDANH
| HOVERP | RUEEGHUYHDIQ) WDWAH [ HDUHG | CAQ) KRP RSKRELF

SHYHRMRQLQWHURRXQM R RWILQ

$ IWUD\DI HZ RINQJ LDSSRWVZ HZ HHDE®IR SU-SDUHDEBI DARQY DI DLOWNMHFDLP DQAVI RUP HJ
FRXQUHIDQG SURGXFHDQ DP HYGHE QOUDAYHRAEQ.Q) WHUIHDUR DOW/ * 97 SHYHRXWRQ 7 KH
FOLP DQAZ DVUSIRHIMGE\ RXULQ KRXAVH@YZ \ HUDMNHUKHDUQ) Z KHHWHS H XJHH3 LRMAARQ
' IYMRQ 53" IRXQGWDWKH Z HHDFRQYHOARQUHXIHH :  WRXWRXUVKSSRUVDQG WHWP H
DQG FDIHRXUDSSURDAK DABRZ V IV YHY GNHD WDWMHFDVHZ RX@ KDYHI DIBRWILRXIK WHRDANY
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2 QHR WHFRIHVHER/WDW &- 5 HXIHH& HOAHSRYLGHY IVWHWDQUMRCDCKRXAMQ) SLIRILEP 1RU
UHFHQAD DUIYHG Z RP HY DQGWHURKI@UHY : HZ HBRP HUH XJHHZ RP HQIURP DIDURXQG WHZ RUTS
DQGSIRYIGHWP SRIDY KRAMQJ XS\WR PROMV \RDIRXQG R ZRP HQDQGWHURKL@HD 2 XU
WDQMRQDCKRAMQ) Z RINHY YIMVWKHKRXAAR EXLES FRP P XQW RITHIQ) VKSSRUNQ WHDUHD/WH
QHG LGFOXAQI IXSSRUZ IW P HAFDCDSSRIQR HQWDQG RMHUYEOHRMBP HOAHHEY \IKFK DV
RSHQ.QJ DEDQN CFRRXQV@QIXDIHFDWHY HFF

b XUQ WIVWP HZ HRNTHUWHI RGRZ 1Q) LMPOHMBP HOANHYEH/ W ERM WIHURGHONVIQ RXU
VKHWMY/ DQGWR RIMHY Z KR FRP HR RXURI I LFH

. 2 UHDDMRY : HKHS WHZ RP HDZ M DEDVE RUHDBWRQ\R AHIQD Q. FRXQM  Z KHHWR\KRS
DQGKRZ \R XVHSXEQE WDQUWHA

o/ HIDOB \WIMEIGFH 2 HR WHI LUMDSSRIQR HOMWH P XWP DNHLVZ W GIDCADG © HUHHJWHP
R DJIRRG IH XIHH@Z \ HUZ KR Z [QUHBURHINMHP LQWHUUH XIHHFDVHDQG SUSDIHWHP |RU
WHUUH XIHHKHDUQ)

. GRADCH WIMBGRH 7 KHQH WDSSRIQR HOAVZ W 2 QEUR RNV VR JHAXYRADCDWAMECHHI RUWHU
EDVEF QHHBVDQG IHQECDERZ DQFH Z KIFK WH SD. VR XVI RUWHUDAFRP P REDARQ 7KH DM
HIJLE®H RURADCDWIMEQAHDV&RQ DVWH  DUHIQVAKRRCRURMHIMDIQQ) | XEAP H

. 0 HAFMDY 0 HIAFDODSSRQA HOAVGQHHXOW VR DSSO® |RUDZ RN SHIP IMDQG D6RADQ QUKWDGAH
1 XP EHJ 7 KLVFDQVENHXS \R WUHHP RQMV

. BRRRO, | WHZ RP HQGR QRWSHON ( Q@K WH DIHHQUR®GLQDQ( QIOK DVDEHRWG
/ DQIXDIHFDWI RUDGXOV , | WH KDYHFKI@IUHY WHRKLEEUHY DUHHIUREG LQ DVAKRROGHDUWHP
© RPHQVSIRIUP VB XSSRIWILRXSV 2 Q JRQJ LQ RUP DARQ \KDUQ) RQIWKH/UHBYDQAR Z RP HD
DEDSWQ) VR DQHZ FXOXUH 2 XUFRP P XQW HYHOWV P HIMQIV Z RINKRSV FHBELDARQY HF
SURYIGHDQ DYHXHI RUNKDUQ) R LGHDVDQGH SHIHIAHYIP SLRVIQ) [QMDPARQWURXIK RXU
UMGHIV Z KIBIRXUZ RP HM/AN@EXLEHQ) DQG HIMHSUHIHXUGHYHERSP HOAZ RINKRSVARQQHW
Z RP HQZ MY HDAK RIMHUDQG GHYHIRSLQ) EXMQHWARNLEY XMQ) WHURXOXUDCDELOARYDQG

WDAMRQY
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kou -Y®n° ° No 3
xXara °@

. 3WRVIGGWP SRDY KRMQ) \R
ZRP HQDGWHU  A@HD
HOWUQJ) DD HDQG \VKSSRUAYH
HYLRQP HQVRUD®

. 3WRVIGHG \HAMBP HQAKSSRIW
LFXAQ AHSOQAQ] IXICDHH
DQG RXWHDRK DWIWEIGRH R DD
UAMGHOWVDQG WHURKLEBUHD
| DAOBAQ) FRP P XQW LOMIUDARQ

. QRPME  LQAYIGDO
DWHXP HON GHYHERSLQ) \HMBP HOW
SOQVZ W P HDWKUDE®1I RDYWDW
KDYHLP SLIRYHG FRP P XQW

LOMIDARQ

. 2UDQIHG  WIDQAP HAMQIVDQG

ZRINKRSV DvZ HEDARADDQG

UHFUHDARGDOUKP P HUDRAYWEY
DFKIHMQ) KLIK SDIAALSDARQ DQG
SRMYHUMGHOWHHEEDAN

. 0 DOIHZDOAIGHR DSHW LFXAQ) WLDQAHDRIRQ WEDCR DIUHP HONV UHONFRRARQ
DQG FRQ (EAHROMRQ HQXUQ] \P RRIM SURSHIW RSHDARQY

. &RQGPAMEP ROMD YMWVRWUHHSIRSHINAVR P RQVRUP DLQWMCDQRHDQG UHSOILY

« 3WRVIGHGRYRQ \KSSRWWR DTGV DABWE BLH P RQVRUIQ) OWUHIASD, P HONV SUYHAQ]
HMEWRQY DQG IHRONMQ) KRXMQ) UHIWG KR/ Z KIEK WHQIWHOHE KRXQ) WIELOA DQG RYHDD
Z HOEHQ)

. BXSSRUMGURMGHONVZ IW 2 QEUR: RINVDSSTFDARY / HIDGH LGUH HILDY DQGDFFHWAR @Z\ HY
IRUICP L® @7 P DAY LP SURYLQ) WHUDELDN R QDYLIDMMX WP VDQG LMROYH®I DOMKHY/

. 0 DQDIHGP XOASBIP P LIWDARQFDHY IQFXAQ)  3HP DHMB RIGHRHY  : RIN3HP LW
7WDVHD REXP HONV DQG  6WG. 3HP W HQWUQ) WP HY IRTRZ XS DQG FIHNDAY DRARQ

. ,P SDAADQG2 XWWRP K/

«  BWHIWHIHG KRAQ) WEELON DQGRYHDOY HDEHQ) | RUDTUAIGHIN DG WHURKLGIUHD
SDUAEXDUD DASWE OUH SUHYHIAQ) HYLFARQYDQG HWUQ) WP HD LHASD, P HON

. RINKRSV P HIMYV DQGDRRMWAVHP SRZ HHGZ RP HQ DQG | RUMLHG FRP P XQW \IKSSRUV
CHE RNV

., QAMGOY H3\HMBP HOABDQVDQG FROAQXRXVIRMRZ XS | DAMEWS H | HAAYHLQM UDARQ DG KLIK
UMGHOADAY DPARQ
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7 KH5 HXIHH+ XE KHZVQHZ ® DULYHS UH XIHHFDLP DQASUHYHIAKRP HBMWQHWDQG DFFHAND H

WEEGIKRX\Q] 1Q7 RIRQR DQG QDR DUHDV 8 MQJ DKRDME DSSURCAK Z HVKSSRUNFTHIAL RYH.DD
\HMVBP HOAQHHGEY QRABWKRXMQ) WILRXIK JURXS SURHBWRQVDQG RQH RQ RGHVKSSRUIARQ
KRXMQJ RSWRQV WP SRUDY DFFRP P REDARQ DQG QDYLI DA WHUH XIHHSURFHW

& CHIWVDUHDOR FRQGHAMS R VN SURILEP VWIURXIK 6NL@Y 1 RU& KDQIH - XP S 6\BUNVDQG RWHU

HP SB P HOADJHQALY : RUINLQ) FRVHD Z W SDUHYANH5 RP HR + RXA\H 7 KH3HRSBH/+ RX\H

0 DMMHZ + RX\H DQG$ GCP + RXAH Z HHUKXUHUH XIHAVUHHYHWHKRAQ) IRRXURHY DQG IXIGDGH
WH CHG VR \BNBI\KAFHM X

bXUQ WH5 HXIHH+ XE SIRYIGHGWP SRIDY DFFRP P REDWRQWR FOHON DEEHMQ]

XUHMWKRXMQI GHHGVZ KIGIFTHOWV LY. DWG RQIHJWAP VROWRQY ' XU WHUBRIA SHIRG WH
5 HXJIHH+ XE \IXSSRUMG DVRCR! FOHONV

7 KIVNXSSRUWWZ DV RIMFDAQ HUXUQ] 1P P HADM\O HV DQG WRELQV | RUFRTHON GXUQ) YXOQHDE®
SHIRGV

7RSS HRXQMH/R RWJIQLP RY FIHONVVXSSRIMG
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